TEDAN

[@apaHUMOHHA KapTa



rapaHumoHHa kapta/Warranty card

CepueH Homep / Serial number

FapaHunoHHa kapTa Homep / Warranty card number

Bua Ha npoaykra / Product Type Enektpuuecku otonnuTen 3a 6aus / Electric bathroom heater

BekTto bbnrapus EOOL;
BHocuTen / Importer
Cochus, XK. MnagocT 1, 6n. 916, BX. b, eT. 8, an. 45

Radialight by Ermete Giudici S.p.A. via Leonardo da Vinci, 27
NMpowussoguten / Producer ) )
Segrate, Milano 20054, Italia, +39022139247

Mogen / Model

FapaHunoHeH cpok / Warranty

Cocbus, 6yn. “Mpod. LipeTaH /lazapos” N2 50
Ten. +359 2 404 9000; +359 883 710 510

LleHTpaneH cepsus / Service

[lata Ha mokynka (Ha gocTaBKa Mpu OHMAIH MOKynka) / / /
Date of purchase (delivery for online purchase)
(nen / day) (mecew, / month)  (roguua / year)
Toprosel, / Merchant
(noanuc v neuat / signature and stamp)
Knuent/Customer

Vime / Name

Aapec / Address

TenecoH / Phone

3ano3HaT CbM 1 Npremam ycnoBuaTa Ha rapaHuuaTal

| have read and accept the terms of the warranty!

YpenbT e u3npo6bBaH 1 npefajieH ¢ NbiaHa
KOMMNMeKkTaums n gokymeHtaums!The appliance is tested
and delivered with full documentation and complete set!




1. FTapaHLUA U rapaHUMOHHO 06CNy)XBaHe

HacToswara TbproBcKa rapaHums He 3acsira CpeacTBaTta 3a 3alnTa, KouTo NoTpebuTensaT Mma CbrnacHo 3akoHa 3a
npefocTaBsiHe HA LU POBO CbAabpXaHMe 1 LUPOBY YCIYrn 1 3a npodaxba Ha CTOKK (3MLLCLUYMC) n 3akoHa 3a 3aLuTa Ha
notpe6utenute (33M) 1 KOUTO CPeACTBA HE Ca CBbP3AHM C pa3xoam 3a notpebutens.

TbproBckaTta rapaHuusTa e NpeAoCcTaBeHa M rapaHTMpaHa oT npousBoauTens Radialight by Ermete Giudici S.p.A. u
BHOcuTensa ,.Bekto bbnrapus® EOO/, c agpec 3a kopecnoHgeHuus: rp. Cocus, n.k. 1592, p-H MnagocT, x.K. Apyx6a 1, 6yn.
“NMpodhecop LiBeTaH NTasapos” NQ 50.

1. C Ta3u rapaHuuoHHa kapta lpoussoanTenat, BHocutenat u CepBu3bT Ha CTOKATa NOemMaTt HACToALLMTE rapaHLUNOHHN
334b/KeHNA KbM MoTpebuTennTe 1 oNpeaenaT peaa 3a U3BbpLIBAHE HA peknamauum Npu AOKa3aHW rapaHUMOHHN CboUTHS.
Tasu rapaHuma BaXn camo 3a reorpadckara Teputopusa Ha Penybnuka bbarapus.

2. Ta3u rapaHuus ce oTHacs 3a gedeKkTun, Bb3HUKHANM B NpoLeca Ha HOpPManHa ekcnioataums, no Bpeme Ha
rapaHUMOHHMNA NePUOA U He OrpaHMYaBa Mo HUKAKbB HAUMH JeNCTBALLUTE 3aKOHW U ApYTY 3aAb/DKUTENHN pa3nopenbm B
Penybnuka bonrapusa. Tbprosuute 1 NpogaBavynTe Ha €4po U APe6HO HAMAT NPaBo Aa U3MEHAT WK AOMbABAT YCOBMATA Ha
Tasy rapaHuus. YNoMeHaTuTe rapaHLMOHHM CPOKOBE He Ca BaNuAHM 3 aKCeCoapu v/unm ycTponcTea, KOMTO HAMAT habpuueH
Homep.

3. FapaHuUMOHHOTO 06CNyXBaHe B bbnrapus ce ocblecTssBa oT LleHTpanHua cepeus ,TegaH bonrapua” 00[ (anpec:
Cochus, 6yn. “Mpod. LisetaH flazapos” N2 50) 1 OTOPU3MPAHUTE OT HETO CePBU3HU PMPMU. CMIUCHKBT HA OTOPU3UPAHUTE
CepBMU3HU UPMU € MPUMOXKEH KbM HACTOALATA rapaHLMOHHA KapTa. AKTyasneH CMUCbK Ha OTOPU3MUPaHUTE CEPBU3HN hupmu ce
ny6nnKyBa Ha MHTEpPHET cTpaHuuaTa Ha “TeaaH bbnrapus” OOA: www.tedan.bg.

4. Mpean NMoTpebuTtenaT ga ce o6aan B cepBm3a, ce NpenopbyBa Aa NPoOBepY B MHCTPYKLMUTE Ha ypeaa Aanu ce
CNOMEeHaBa Hew,o 3a Bb3HUKHaNMa npobnem. Mo-gony B rapaHuMoHHaTa kapTta u Ha www.tedan.bg MoTpebutensaTt moxe Aa
oTKpue TenedoHa Ha HaN-6/IN3KNA O HErO CEPBU3 1 a Ce KOHCYNTMPA CbC CNYXUTEN HA CEPBKU3a OTHOCHO Bb3HUKHANNA
npo6nem.

5. 06Cny)KBaHETO B rapaHLUMOHEH CPOK 1 YPEXAAHETO Ha peKnamauumnTe ce n3BbpLluBa CbrMacHO U3NCKBAHNUATA HA
3MUCLYMC. 3a no-6bp30 pelaBaHe HA PeKTIaMaLMATa, € XXeNaTenHo TA fa 6bje npegsBeHa Hanpaso npeg 0TOPU3npaHnTe
cepBu3HU upmu. YpexxaaHeTo Ha peknamaumnsTa ce CbCToM B OTCTPaHsABAaHEe HA HECbOTBETCTBUATA, KOUTO MOraT Aa ce NosABAT
no Bpeme Ha HopManHata paboTa Ha NPOAYKTa B TeUEHWEe Ha rapaHUUOHHUSA My CPOK, CNef KaTo ce NpeacTaBAT NPOAYKTa,
JOKYMEHTUTe 3a 3aKynyBaHe Ha NPOAYKTa U Ta3n rapaHLMOHHA KapTa.

6. KoraTo peknamauumsTa ce y4oBNeTBOPSABA UPe3 PEMOHT HA CTOKATa, N3BbPLIEHUTE PEMOHTM Ce OTpa3sABaT B
rapaHUMOHHATA KapTa U CPOKBLT HA PEMOHTA Ce Npu6aBs KbM rapaHLUMOHHUS CPOK.

7. 3a NpoAyKTW, Pa3fInUyHM OT CTOKM, CbAbPXKALWM LN POBU €NleMEHTH, PEMOHTBT UM 3aMsAHATA HA NMPOAYKTA ce
M3BBPLIBAT B PAMKMTE Ha eMH MeceLl, OT NpeAsBsiBaHe Ha peknamauusaTa oT MoTpebutens.

8. Mo Bpeme Ha NpecTos Ha CToKaTa B cepBU3a, CEpBM3bT He € AMbXKEH Aa OCUTypsiBa 060POTHO Apyra CToKa.

9. CepBu3HaTa (hUpMa He HOCU OTFOBOPHOCT 3a 3aMa3BaHe HA BbHLWHUSA BUA HA NpeafeHns 3a NonpaBKka NpoaykKT, ako

nocnegHuUAT e NpefocTaBeH 6e3 OpurMHanHaTa cv onakoBka. CBaneHuTe (gedeKTnpanu) yactu ca CO6CTBEHOCT Ha CepBU3a,
M3BbpLWKA nonpaskaTta. [pn pemoHT nnu 3amsaHa Ha ctoka [pounssoautensTt, BHocutenat n CepBru3bT He HOCAT OTFTOBOPHOCT
33 NPOMycHaTW NON3u WAN NPeTbprneHn Bpean 1 Apyrn BcieacTBMe Ha OTCTPAHABAHETO HA HECbOTBETCTBMETO HA CTOKATA,
BK/IOUYMTENTHO 1 33 NPecTosi 1 B cepau3a.

10. FapaHUMOHHUAT CPOK Ce YAb/HKABA C BPEMETO 33 U3BbPLIBAHE HA NoMpaBKaTta. To3n BpemMeBM NEPUOA Ce 0Tpa3sBaT B
MpOTOKONMTe 1 TabnuuaTta 3a M3BbPLUEHN NOMPABKM B rapaHLUMOHHATA KapTa.
1. Mpu peknamauuu, Korato B pe3ynTaT OT U3BbpLIEHATa OT CepBU3HATA (PUPMA ANATHOCTMKA Ce YCTAHOBY, Ue NPOAYKTBLT

CbOTBETCTBA HAa TEXHUUECKMTE CU XapaKTepucTukn (0TCbCTBa AedeKT) UK Ye HeCbOTBETCTBUETO € NPean3BUKaHOo OT
HecnasBaHe Ha N3UCKBAHMATA 32 MOHTUPAHe, NON3BaHe, NOAAbPXKAHE, 06CNY)XKBAHE UMK Ye fedeKTbT € M3BbHIAPaHLNOHEH,
u/vunu e No BMHA Ha NoTpebuTens, KynysaubT (MOTPE6UTENAT) Ab/KM HA U3BbPLUKMIATA ANArHOCTUKATA CEPBU3HA hUpPMa,
3annauiaHe B CbOTBETCTBUE C YTBbPAEHUS 1 LeHopa3nuc. Mpu Hecbrnacme ce nonb/aBa KOHCTaTUBEH NPOTOKON.

12. 3amsHaTa Ha ypefa C HOB MOXe Aa Ce U3BbPLIN CAMO, KOraTo € HEBB3MOXHO AeheKTbT Aa 6bje OTCTPAaHEH B pamMKuTe
Ha efVH Mecel, KaKTo 1 B ciiyyauTe, npegasuaeHn ot 3MLCUYMC. B cnyyai Ha 3aMsiHa Ha Lenus NpoaykKT, NocneaHuaT Tpsa6ea
[a 6be NpuapyXeH ¢ NPOTOKON 3a peKnamaums, N3gafgeH ot 0TopM3npaHa cepeusHa pupma, rapaHLMOHHAaTa KapTa U BCUUKN
efleMeHTN, KOMNNEKTOBKM 1 CbCTaBHM YaCTW. 3aMAHATA Ha ypea ce U3BbPLIBA €AUHCTBEHO OT OTOPU3NPAHUTE CEPBU3HMU
dupmu. Cneg n3TnyaHe Ha 2-rogmwHata rapaHuus no 3MUCLYNC, npn HEBB3MOXHOCT 32 M3BbPLUBAHE HA PEMOHT UMM 3aMSHQ,
no CBOSA NpeLeHKa, BHOCMTENAT MOXe Aa NPeanoXun 3amsHa Ha ypeaa c Apyr mogen cpely gonnawaHe ot Motpebutens nnm
BpbllUlaHe Ha nnareHaTa cyma.

13. He3HAuUUTeNHU HECbOTBETCTBYSA, BKMHOUMTENHO, HO HEe CaMO: U3HOCBAHE Ha YNIbTHEHUA, 3anyliBaHe/Teu Ha npeanaseH
KnanaH, n3rapsiHe Ha MHAUKATOPHA Mamna Unu CBeTeL, KMy, HarapsaHe Ha NPOBOAHULM 1 KAabenHN 06YBKM, N3KMOUBAHE HA
TEPMMUYHA 3alMTa, MPOMAHA HACTPOIKa HA TepMOperynaTop He ca OCHOBaHMe 3a pa3BafisiHe Ha JOr0OBOPa U Bb3CTaHOBSIBAHe
Ha 3annateHara cyma.

2. fapaHUMOHHU CPOKOBE
2. 3a noTpebutenn — husanyeckmn nuua
MapaHuma 3a npopykra cbrnacHo 3MUCUYIC e 2 roguHK, CYHUTAHO OT HEroBaTa JOCTABKA;
TbproBcka rapaHuus Ha NpoayKra:
. Onsen - 84 meceua

CpOKbT Ha TbProBCKaTa rapaHLMa 3anoysa Aa Teye OT 4aTaTa Ha [OCTaBKa Ha NPOAYKTa.



2.2.3a noTpebuTeny — OPUANYECKN N1ULA MK NpKU NpodecroHanHa ynotpeba
1roguHa OT fOCTaBKa Ha NPOAYKTa.

3. lapaHUMOHHU ycnoBuA

31 M3ncKBaHUA 32 MOHTaX: 3a a e B cu/a rapaHumaTa (BKNtouMTENHO U rapaHuusaTa no 3M1 LLCLLYTC), ce M3MCKBA MOHTaXbT
N NyCKAHEeTO B eKcnioatauma ga ce n3Bbplun OT NPABOCNOCOHEH TEXHUK MPU MbJIHO CMAa3BaHe HA MHCTPYKLMNTE, MPefoCTaBEHM
oT MNpowussoguTens n BHocuTens, 3a KOETO Ce NOMb/IBA CbOTBETHUA OTPA3bBK OT HACTOALWATA rapaHLUOHHA KapTa.

3.2 Heo6xoaMmuy JOKYMEHTM 32 MpMEMaHe Ha peknamauus: npu npeasssiBaHe Ha peknamauus, notpebutensT
334b/DKUTENIHO Mpunara u AOKYMEHTUTE, Ha KOUTO Ce OCHOBAaBa NpeTeHLMsTa

1. HacTosiwara rapaHUMOHHA KapTa;

2. KacoBa 6enexka, (haktypa nnm apyr AOKYMEHT, JOKa3Ball, MOKyNKaTa Ha ypeaa OT KINeHTa;

3. [IpoTOKONU, aKTOBE UM APYTU AOKYMEHTH, YCTAHOBSIBALLM HECbOTBETCTBMETO Ha CTOKATa Uiun yciyrata ¢ 4orosopa 3a
MOKynKa;

4, lpyrn [OKYMEHTU, YCTAHOBSABALLM NPeTeHLMATa MO OCHOBAHMe 1 pa3mep;

5. B cnyuai ue ca M3TEKNM 2 rOAMNHM OT AOCTABKA HAa NMPOAYKTa, Ce npunaraT u JOKYMEHTU, yA0CTOBepsiBaLLY N3BbPLUEHA
npodmnakTrka Ha ypena oT OTOPU3paHuTe CEpBU3N.

6. B cnyyaii Ha HeCbOTBETCTBME HAa MOMb/IHEHNTE B rapaHLMOHHATA KapTa JaHHM 33 NPOAYKTa U 3aKyrnyBaHETO My C AaHHUTE,
3anncaHu B AOKYMEHTUTE 3a 3aKynyBaHeTo (chnckaneH 60H, hakTypa), 3a NpoAyKTa 0CTaBa BafngHa CamMmo 3aKOHOBaTa
rapaHuus (2 roanHM oT AOCTaBKaA). B To31 cyyail 3a BaNUAHW ce NpuemaTt AaHHUTE, 3anNncaHn BbB (PUCKanHma 60H n/unu
(hakTypaTta 1 cnpsamo TAX ce N34ncnsnBa 2-rognWHUS rapaHLMOHHNSA CPOK HAa NMPOAYKTa;

7. TapaHUMOHHATA KapTa TpAbBa fa 6bae nombAHeHa N34yepnaTenHo u YeTnueo. Ta Tpsa6Ba Aa CbAbpXKa MOAEN, CEPUEH HOMED,
MMe 1 MeyaT Ha NpoAaBava, MOAMMC HA KNMEHT], AaTa HA NOKYMKaTa, MMe, MOANKC, NeyaT U TenedoH Ha NMULEeTo, U3BbPLLMIO
MOHTAXa;

8. HemonbnHeHM, YaCTUYHO NOMbAHEHU NAU NOANPABEHUN FAPAHLVOHHN KAPTK Ca HEeBANUAHN.

4, BannaHoCT Ha rapaHumATa
4] FapaHUMOHHUTE YCNOBMA OTNAAAT B Clyyaun Ha:

1. Mpun HeCbOTBETCTBME MEXAY AAHHUTE B JOKYMEHTUTE U CamaTa CTOKa UAuM ONWT 3a NOAMNPaBsAHe Ha rapaHLMOHHaTa KapTa,
habpuuHNs HOMEpP MK rapaHLMOHHATA JIEMEHKA Ha CTOKaTa.

2. Mpu HapywaBaHe, NOANPAaBAHE NN NMPeMaxBaHe OT ypeaa Ha eTUKeTUTe, NeNeHKUTe nnmn TabennTe, CbAbpXaLLM CEPUNHMNSA
HOMep 1 Modena Ha ypeaa.

3. Korato e npaBeH ONMT 32 PEMOHT, MOHTaX, AEMOHTAX, MOAN(UNKALMSA, BKITHOUNTENHO COPTYepeH bNAeNT OT NoTpebuTens nnu
ajanTtaumsa OoT HeyMbAHOMOLWEHU nuua unu upmu.

4. KoraTo He ca cna3eHu ycnoBuMsATa 3@ eKcnioatauus, CbxpaHeHue 1 TPaHCNoPT, KAKTO U HeA06pPOCHBECTHO OTHOLWEHKE KbM
nsgenuero.

5. Mpu nprynMHeHn NoBpean OT HeNpaBuMIHO 60paBeHe, NPeTOBapBaHe, MEXaHWUHU NOBPeaN, CbTpeceHue, yaap, Bb3aencrame
Ha TemnepaTypa, Bnara uiam gpyru akTtopu N3BbH SONYCTUMUTE rPaHULM.

6. Mpn TOKOBY yAapu, MbHUUN, HABOLHEHUSA, NOXAPK, (HOPCMAXKOPHU 06CTOATENCTBA UMW APYTN BbHIIHU Bb3eNCTBUSATA U3BBH
KOHTpona Ha lpoussogutens, BHocutens, Tbproseua nnu Cepsunsa;

7. Mpwn n3non3eaHe Ha CTOKAaTa He NO NpefHa3HayeHne, KAKTO U N3MN0NM3BaHETO Ha 6UTOBYM ypean 3a NnpoecroHanHm unu
TbProBCKW LEenu - B 3aBeAeHus n ap.

8. Mpu paboTa c HeCTaHAapTHA 3axpaHBaLlLa MPexa, C APYry HENOAXOASALWM NN HECTAHAAPTHU YCTPOMCTBA, C HECTaHAAPTHA
KabenHa mpexa u gp.

9. lapaHumMATa 3@ Bb3HNKHANN HECbOTBETCTBMA HE € B CUN3, aKo NMPUYMHATA 3a TAX Ca: HeCnasBaHe Ha rapaHuumsaTa Ha
WHCTPYKLUMTE 338 MOHTUPAHE; NON3BaHe HAa NPOAYKTa He Mo npeAHa3sHavyeHMeTo My, HeNPaBUHO NON3BaHe, NPUCbeANHABAHE,
BK/IIOUBAHE 1 U3K/IOUBAHE HA NMPOAYKTA (HecnasBaHe Ha MHCTPYKLMUTE 3a NON3BaHe); HeCNa3BaHe Ha N3NCKBAHUATA 1
npenopbKuTe 3a NOALbPXKAHe N 06CnyxBaHe. B To3u cnyyan NMpousBoautenaTt u BHOCMTeNAT He MoemaT HUKaKBa OTFOBOPHOCT
1 3a 6€30MaCHOCTT], 1 32 hYHKLMOHANMHOCTTA Ha ypeaa.

10. FapaHumMATa He e B CM/A 32 KOHCYMATUBUTE HAa NpoAyKTa (namna, Bb3BpaTeH KnanaH, MarHeameB aHof, YMTbTHEHUA U 4p.),
OTAeNAWMTE Ce YacTn HA ypeaa, KOUTo He BAUAAT Ha 6e30MnacHOCTTa My (TemnepaTypeH UHANKATOP, APBXKN 1 ApYrvM NOA06HK),
M3HOCBALLM Ce B MOTPEBUTENCKO MOM3BAHE YaCTU U KOMMIEKTOBKM (yNabTHEHNS, BPBTKUA U Ap.), KAKTO M rapaHumaTa He
BK/1IOUBA NePUOANYHY NPOBEPKMN, NPOUIAKTMKA, NOUYNCTBAHE.

11. FapaHumATa He 06xBaLLa HECbOTBETCTBUSA, KOMTO MOTraT Aa Bb3HWKHAT B CNeACTBME HA HOPMATHOTO NOTpebuTencko
nofi3BaHe N amopTM3aLumUATa Ha NPOAYKTa BbB BPEMETO KaTO: HE3HAUMTENHMN HapyLWeHWs Ha 60S4MCAHOTO NOKPUTHE;
HagpacKBaHMWs, HANYKBaHWA, CYYNBaHE HA TeMnepaTypeH NHANKATOP, HAa TONMIMHHA N30Nauus; NPOMAHA Ha LBeTa Ha ypeaa, Ha
60a4MCaHNTe YacTK U NNACTMACOBUTE AETaNNU, U3rapsHe Ha OCBETUTENTHW U UHAWKATOPHU Namnu 1 ap.

12. TapaHuUMATa HA NPOAYKTA, CbLLO TaKa He Ce OTHACSH 3@ HECbOTBETCTBMUSA, MPUUNHEHWN OT: HENpaBUAEH TPAHCMOPT U
CbXpaHeHue, cnef KaTo NPOAYKTLT € 6Un 3aKyneH 1 e NpefafeH Ha KNMeHTa; OTKIOHEHVE U3BbH HOPMUTE Ha HanpexeHneTo

B e/IeKTpMyecKaTa Mpexa, Yyxam cybctaHuum v 4pyru NnpumMecu, KaKTo U HefoCTaTbyHO UNN CBPBXBUCOKO HansiraHe B
3axpaHBalmTe ypea cuctemu v ap.; NpUpoAHM 6eACcTBUA, CTUXUIN U APpYT (DOPCMAXKOPHM 06CTOATENCTBA; KOraTo € U3BbpLUEH
UAK e NpaBeH ONWT 3a OTCTPaHsiIBaHe Ha HEeCbOTBETCTBME OT NLA, HEOTOPU3UPAHU OT NPeaoCTaBALLMA rapaHumaTa.



13. NoBeAeHNeTO Ha ypefa B CIeACTBME HA HOPMANHATa My paboTa KaTo: OTAENSIHE HA TOM/IMHA OT MOBbPXHOCTTA My;
N3MbyBaHe HA CBET/INHA OT UHAMKATOPUTE My; N3[aBaHe Ha LWYM, NpeAnM3BUKAH OT TONIMHHOTO pa3swWunpeHune, CBUBaHe,
M3CTMBAHETO My; NOTpe6/ieHNe Ha eHepris B PEXMM Ha roTOBHOCT (T.H ,stand by pexum) u ap. Mogo6HM ca HOPMANHO
noBefeHue Ha ypeaa u He NpefcTaBnNABaT HECbOTBETCTBUE.

14. bonnepbT paboTh C BOAQ, KOSTO HE OTFOBaps HA M3UCKBaHMATA 3@ KA4eCTBO Ha BojaTa (PH Ha BogaTa e noa 5 v Hag 12 ).
15. Mpu 3aKyneH 6oinep cepus ,Comby“ CbC cepneHTNHA 1 HEM3MON3BaHe HA CepreHTMHaTa U npotuuaxe ot (npes)
cepreHTMHaTa.

16. B cnyyal Ha oTNagHanu rapaHLUOHHMN YCIOBMSA, aKO € Bb3MOXHO, NOBpeaunTe ce OTCTPAHABAT CpeLly 3annallaHe oT cTpaHa
Ha noTpe6uTens.

17. He e n3pbpwBaHa NpohunakTnuka Ha ypega ot OTOpuU3npaH CepBu3, KaKTo cregsa:

. npounnakTnKa Ha eMaMpaHnuTe ypean Ha BCeKM 2 roanHu;

. npounnakTnkKa Ha HepbXaaemuTe 6oMnnepu Ha BCeKN 3 TOANHMN.

18. B u3bpoeHunTe B T. 1-15 cnyyam otnaga v rapaHumata no 3MNLUCLUYNMC, koATo e BanuAHa B CPOK OT 2 FOANHM OT A0CTaBKaA Ha
npoaykKTa.

BHUMAHWE:

« Peknamaumm 3a HEKOMMIEKTOBAHOCT 1 BbHWHM BUANMMN AeeKTU Ha CTOKATa ce NpuU3HaBaT camMo Mo Bpeme Ha MoKynkata, a
npu npoaax6a OT pasCcTosHMe — NPU NOyyaBaHe Ha AOCTaBKaTa.

« MpeTeHuMK 3a AeheKTU U NNNCK He Ce MPU3HABAT, KOraTo CTOKAaTa € 3aKyneHa KaTo NpeoueHeHa.

- MoBpeAaTa Ha cToKaTa B paMKUTE Ha rapaHLMOHHNA CPOK HE € aBTOMATUYHO OCHOBAHMe 3a NOAMSAHA C HOBA.

3AKOH 3A NPEAOCTABAHE HA LLMU®POBO CbAbPXAHUE N LMDOPOBK YCNYTU N 3A MPOAAXBA HA CTOKIN
Bkntousaly, ot un.33 o un.40

Un. 33. (1) KoraTo CTOKUTE He OTrOBapAT Ha WHANBUAYANHUTE U3NCKBAHMA 32 CbOTBETCTBME C JOrOBOPA, HA 06EKTUBHUTE
M3UCKBAHUSA 32 CbOTBETCTBME W HA U3UCKBAHUATA 32 MOHTUPAHE AU UHCTaNIMPaHe Ha CTOKWUTE, MOTPe6bUTENAT MMa Npaso:

1. 0a npeasBu peknamaums, KaTto NoucKa oT npofasaya ga npusBefe CTokata B CbOTBETCTBUE;
2. [a nonyyu nponopumoHanHoO HamansaBaHe Ha LeHarTa;
3. Ja pasBanu gorosopa.

(2) B cnyuanTe no an. 1, 7. 1 noTpe6uTenaT moxe Aa nsbepe mexay peMOHT UM 3aMAHA HA CTOKATa, OCBEH aKo TOBA Ce OKaxe
HEBDb3MOXHO Uiy 61 4OBENO A0 HEMPOMOPLMOHANHO rofieMn pasxoam 3a Npoaasaya, KaTo ce B3emaT NpeaBuj BCUYKK
06CTOATENCTBA KbM KOHKPETHUA C/lyyan, BKIIOUYNTENHO:

1. CTOMHOCTTA, KOATO 61U MMana CToKaTa, ako HAMalle MNCca Ha CbOTBETCTBUE;

2. 3HAUMMOCTTa Ha HeCbOTBETCTBMNETO, U

3. Bb3MOXHOCTTA Aa 6bje npefoCTaBeHO APYroTo CPeACTBO 3a 3awWwmTa Ha noTpebutensa 6e3 3HaunTeNnHO Heyao6CTBO 3a
notpeéburtens.

(3) NpogaBaubT MoXe Aa OTKake Aa NpuBeAe CTOKATa B CbOTBETCTBME, aKO PEMOHTBT M 3aMAHATA Ca HEBb3MOXHM MM aKo 6Uxa
[OBeny 40 HENPONOPLMOHANHO rofieMn Pa3xoAn 3a Hero, KaTo ce B3emaT NpeaBuf BCUYKKU 06CTOATENCTBA, BKIIOUNTENHO Te3N
noan.2, .1u?2.

(4) NoTpe6buTenaT MMa NPaBo Ha NPOMOPLMOHANHO HAMaNsABaHe Ha LeHaTa uan Aa pasBanu LOroBopa 3a npogaxéa B
cnefHuTe cnyyam:

1. npoAaBaybT HEe € U3BDPLLIN/T PEMOHT UTN 3aMAHA Ha CTOKATa CbrMacHo Yn. 34, an. 1 v 2 unu, Korato e NpPunoXnumo, He e
M3BDBPLINA PEMOHT UK 3aMAHA CbIMACHO YN. 34, an. 3 v an. 4 uan npoAaBaybT € oTKasan fAa npusepe CTokata B CbOTBETCTBUE
CbrfacHo an. 3;

2. NOSIBM Ce HeCbOTBETCTBME BbMPEKMN NpeanpreTnTe OT NPOoAaBaya AeNCTBUSA 33 NPUBEXAAHE HAa CTOKaTa B CbOTBETCTBUE; NPY
HeCbOTBETCTBME Ha CTOKU C AbAroTpaiHa ynoTpeba n Ha CTOKU, CbAbpXaLLM LM POBY €NeMEHTM, NPOLAABAYLT UMa MPaBo Aa
Hanpasu BTOPW ONUT 3a MPUBEXAaHe Ha CToKaTa B CbOTBETCTBME B PaMKUTE Ha CPOKa Ha rapaHumaTa no un. 31;

3. HECHOTBETCTBMETO € TONKOBA CEPMO3HO, e onpaBaaBa He3abaBHO HamansBaHe Ha LeHaTa Uiy pa3BansHe Ha 4OroBopa 3a
npogaxoa, unm

4. npogaBayubT e 3aABUN UK OT 06CTOATENCTBATA € ICHO, Ye NPOAABAYDT HAMA Aa NPUBeAe CTOKaTa B CbOTBETCTBME B Pa3yMeH
CPOK nnn 6e3 3HaUMTeNHO Heyaob6CTBO 3a NoTpebuTens.

(5) NoTpebuTenaT HAMA NPaBO Aa Pa3Banu 4OrOBOPA, aKO HECHOTBETCTBMETO € He3HAUMTEeNHO. TeXecTTa Ha Joka3BaHe 3a ToBa
[ann HeCbOTBETCTBMETO € He3HAUYUTENTHO Ce HOCK OT MpoaaBsauya.

(6) NoTpe6buTeNnAT MMa NPaBO Aa OTKAXe NALAHEeTO Ha OCTAaBalLa YacT OT LleHaTa MM Ha YacT OT LeHaTa, 4O0KaTo NpoAaBaybT
He U3NbfiHWU CBOUTE 3a4b/HKEeHUSA 3a NPpUBeXAaHe Ha CToKata B CbOTBETCTBME.

Un. 34. (1) PEeMOHTBT MMM 3aMAHATA Ha CTOKMTE Ce U3BbPLIBA 6€3MM1aTHO B PAMKUTE HA Pa3yMeH CPOK, CHUTAHO OT
yBeJOMSIBaHETO Ha NMpoJaBaya OT NOTpe6uTens 3a HECbOTBETCTBUETO M 6€3 3HAUNTENTHO HeyA06CTBO 3a NoTpebuTens, KaTo ce
B3emart npensug 3AKOH 3A MPEAOCTABAHE HA LN®OPOBO CbAbPXAHUE U LMDOPOBW YCNYTA U 3A NMPOJAXBA HA CTOKW.

(2) 3a cTOKM, pa3NMUHK OT CTOKMTE, CbAbPXKALLN LMKDPOBU €NIeMEHTIU, PEMOHTBT UM 3aMsAHATa HA CTOKMTE Ce N3BbpLIBA
6e3nnaTHO B paMKUTE Ha efjuH MeceLl, CYMTAHO OT YBeJOMSBAHETO HA Npojasaya OT NOTpe6uTens 3a HECbOTBETCTBUETO U



6€3 3HaUNTeNHO Heyao6CTBO 32 NOTPebUTENs, KaTo Ce B3emMaT NPeABuA eCTECTBOTO HA CTOKUTE U LLeNTa, 3a KOATO ca 6unu
Heobxoaumu Ha noTpebuTens.

(3) KoraTto HeCbOTBETCTBMETO Ce OTCTPAHABA YPEe3 PEMOHT UM 3aMsAHA Ha CTOKWUTe, NOTPe6bUTENAT NPeaoCcTaBs CTOKUTE Ha
pa3nonoxeHue Ha Npogasava. Mpu 3amsaHa Ha CTOKWUTE NPOAABAYBLT B3EMA 3aMEHEeHUTe CTOKKU 06paTHO OT noTpebuTend 3a
CBOA CMeTKa.

(4) KoraTo #3BbpLIBAHETO HA PEMOHT N3MCKBA AEMOHTMPAHETO HAa CTOKMTE, KOUTO Ca 6BUNN NHCTANUPAHU CbO6PA3HO TAXHOTO
€CTecTBO 1 Lef, Npeamn Aa ce NosiBM HeCbOTBETCTBMETO, UM KOFaTo Te3n CTOKK Tpsi6Ba Aa 6bAaT 3aMeHeHU, 3aAb/HKEHNETO

Ha npojaBaya Aa PeMOHTMPA UK fa 3aMeHU CTOKMTE BKOYBA AEMOHTUPAHETO Ha CTOKUTE, KOUTO He CbOTBETCTBAT, U
WHCTANMpPaHeTO Ha 3aMeCTBaLLUTE CTOKM MU HA PEMOHTUPAHUTE CTOKM, U MOeMaHe Ha Pa3xoanTe 3a AeMOHTUPaHe 1
WHCTaNMpaHe Ha CTOKUTe.

(5) NoTpebuTenaT He Ab/MXN 3annallaHe 3a obuuaitHaTa ynotpeba Ha 3aMeHeHNUTe CTOKU 3a BpeMeTo Npeau TAXHATa 3amsaHa.
Yn. 35. HamansBaHeTO Ha LieHaTa e NpPoNopLMOHANIHO HA pa3fiMKaTa MeXay CTOMHOCTTA Ha NoJflydeHuTe oT NoTpebuTenst CTOKM
N CTOMHOCTTA, KOATO 61Xa MManu CTOKNTE, aKo HAMALLE N1Mnca Ha CbOTBETCTBUE.

Un. 36. (1) MoTpebuTenaT ynpaxHaBa NpaBoTo CU [a pa3Banu AOroBoOpa Upes 3asBneHune 40 NpoaaBaya, C KOeTo ro yseaomasa
3a peleHneTo C1 a pa3Banu 4orosopa 3a npogaxoba.

(2) KoraTo HeCbOTBETCTBMETO Ce OTHACA CaMO 3a HAKOM OT CTOKMUTE, 0CTAaBEeHU CbIMAaCcHO AOroBopa 3a npogaxoba, u e
Hanuue oCHOBaHMe 3a pa3BasAHe Ha [JoroBopa CbrnacHo un. 33.
(3) KoraTo noTpe6uTenaT pa3sanuv 4orosopa 3a npoAak6a U3Lano uam YacTMYHO Camo Mo OTHOLIEHME Ha HAKOU OT

[OCTaBeHNTe CbrNacHO A4O0roBopa 3a npogaxba CToKK, NOTpebuTeNAaT BpbLLA Te3N CTOKM HA NpogasBayva 6e3 HeonpasAaHo
3a6aBsHe M He MO KbCHO OT 14 AHM, CUMTAHO OT AaTaTa, Ha KOATO NOTPe6bMTeNAT e yBeAOMMUA NPOAaBayYa 3a pelleHneTo cu aa
pa3Banu 4OroBopa 3a npojaxoba.

(4) MpoaaBaybT Bb3CTAHOBABA Ha NOTPebuMTENs 3annareHaTa LeHa 3a CTOKUTE cnef TAXHOTO NonyyaBaHe unum npu
npeacTaBsaHEe HAa JOKA3aTeNnCcTBO OT NOTpebuTensa 3a TAXHOTO M3MpallaHe Ha Npojasava.

Un. 37. (1) NoTpebuTenaT Moxe Aa yNpaKHu nNpasaTa Cu Mo TO3M pasfen, KakTo creasa:

1. 32 CTOKM, Pa3fINUHK OT CTOKMU, CbAbPXKALLU LMD POBM efleMeHTU, B CPOK 0 ABE FOANHM, CYNTAHO OT AOCTABAHETO Ha
CTOKaTa;
2. 32 CTOKM, CbAbPXKALLM LU POBY efleMeHTH, KoraTo JO0roBopbT 3a npogax6a npeAsmkaa eHOKPATHO NpeaocTaBaHe

Ha uMdpPOBO CbabpXaHue unu Lnucposa ycnyra, He3aBMCMMO OT TOBA AaNTN HECbOTBETCTBMETO Ce Ab/KMN Ha Pu3nveckuTe
nUnn UM poBUTE NEMEHTIN Ha CTOKATa, B CPOK A0 ABe FOAMHU, CYNTAHO OT OCTABAHETO HAa CTOKAaTa U NPeaoCcTaBAHETO Ha
LuMchpOoOBOTO CbAbPXKAHME UK unposaTa ycayra unm B pamkKuTe Ha nepuoaa oT Bpeme, MOCOYeH B un. 31, an. 1u 2, 6e3 ga ce
Bb3MpenATcTBa NnpunaraHeTo Ha un. 28, an. 3, T. 1;

3. 3a CTOKM, Chabpxalm LMcpoBY eieMeHTH, KOraTo 4OroBOpPbT 3a Npofax6ba npeasBnxaa HenpeKbCHATO NpefocTaBsHe
Ha uMdpPoBO CbabpXaHMe unu Lnudposa ycayra 3a onpegeneH nepuog ot speme. [JoCTaBAHETO HA CTOKATa M OT 3aN04YBaHETO
Ha HeMpeKbCHATO NpefoCTaBsHe Ha LM POBOTO CbAbpXaHMe unu undposaTa ycnyra;

3a CTOKMU, CbAbpXaLM LM(POBM enemeHTH, KOraTo JOroBOP®T 3a Npogaxba npeasmxaa HeNnpeKkbCHATO NpefocTaBsHe

Ha uM(pPOBO ChabpPXKaHMe unu Lnudposa ycayra 3a nepuog, No-AbAbr OT ABE rOANHU, U HECHOTBETCTBUETO Ce Ab/KM Ha

UM poBuTE ENEMEHTUN HA CTOKATa, NOTPEBUTENAT MOXe Aa YNpaXKHU npasaTta CM No TO3M pa3fen B PaMKNTE Ha CPOKa Ha
[encTBre Ha Aorosopa.

(2) CpokbT No an. 1 cnupa fa Teye npes BpemeTo, HE06X0AMMO 33 M3BbPLIBAHE HA PEMOHT M/ 3aMsAHA Ha CTOKaTa

Un. 38. MpoaaBayubT, KOUTO OTroOBapsi 32 HECbOTBETCTBME HA CTOKMTE, Ab/KALLO Ce HA AeNCTBME nnm 6e3aencTeue,
BK/TIOUMNTENHO HA NPONYCK Aa Ce NPefoCTaBAT akTyanusaumnm Ha CTOKW, CbAbpalm LM poBM enemeHTH, OT CTPaHa Ha nuue Ha
npeaxofeH eTan oT Bepurata o1 TbProBCKM CAENKM, MMA MPaBO Ha UCK 33 06e3LeTeHre 3a NpeTbprneHn Bpeamn cpeLly nmueTo
nnu nuuaTa, KOUTO ca NPUYNHUNUN HECBOTBETCTBMUETO.

un. 40. (1) 3aaBNeHNeTO 3a NPeAOCTaBAHe HA TbProBCKA rapaHLMsA ce NPeAoCTaBsA Ha NOTpe6uTens Ha TpaeH HocuTen
HaN-KbCHO NP AOCTABAHETO Ha CTOKMTe. (2) 3asBNeHNeTo 3a NPefoCTaBsAHe Ha TbProBCKa rapaHLMs BKOYBA ClefHaTa
nHopmauus: 1. 4CHO NocouBaHe, Ye NpM HECbOTBETCTBME HA CTOKMUTE NOTPEBUTENAT MMa NPaBHU CPeACTBa 3a 3alLMTa cpeLly
npojaBaya, KOUTO He ca CBbP3aHMN C pa3xoAm 3a Hero, U Ye TbproBCcKaTa rapaHLUusa He 3acara Tesn CpeAcTBa 3a 3awmTa Ha
notpe6utens; 2. imeTo 1 agpeca Ha nMLeTO, NPeaoCTaBsALWO ThproBCckaTa rapaHums; 3. Npoueayparta, KOATO NoTpebuTensaT
TpAb6Ba ga cnaswu, 3a a NOAyyYM U3NbAHEHWETO Ha TbproBCKaTa rapaHums; 4. llocouBaHe Ha CTOKMTE, 3@ KOMTO Ce npunara
TbproBcKaTta rapaHuusa, n 5. YcnoBumaTa Ha TbproBcKaTta rapaHuus.
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