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rapaHumoHHa Kapta/Warranty card

CepueH Homep / Serial number

FapaHuMoHHa KapTa Homep / Warranty card number

Bua Ha npoaykTa / Product Type

EnekTpuuecku Bogocbabpatenu / Electric water heater

BHocuTen / Importer

BekTo Bbnrapusa EOO[, Cocus,
XK ,Mnagoct“ 1, 6n.91b
hello@ehaus.bg

MpowuzBoguten / Producer

office@termorad.rs
+381(0)31 3819 150 / +381(0)62 255 021
Cestobrodica

31210 PozZega, Srbija

Mogen / Model

FapaHunoHeH cpok / Warranty

[ata Ha nokynka / Date of purchase

/ /

(nen / day) (mecey, / month)  (roguua / year)

Toprosey, / Merchant

(noanuc n neuar / signature and stamp)

KnuenT/Customer

me / Name

Appec / Address

TenedoH / Phone

3ano3HaT CbM 1 NprYemam ycnoBuaTa Ha rapaHuuaTal

| have read and accept the terms of the warranty!

YpensT e n3npo6BaH U NpeaageH C Mb/iHa KOMNNEKTaLmMa
1 JOKyMeHTauus!

The appliance is tested and delivered with full
documentation and complete set!

(Mognuc / Signature)




FapaHuus

. CTa3m rapaHumMoHHa kapTa lNMpoussogntenaTt, BHocutensat n CepBM3bT Ha CTOKATa NOeMaT HacTosWwmTe
rapaHUMOHHMN 334b/KEHMA KbM loTpebutennte 1 onpeaensaT peda 3a U3BbpLIBAHE HA peknamauuu npwu
AOKA3aHM rapaHUMOHHM CbOUTUA. Tasm rapaHums BaXXn camo 3a TeputopusaTa Ha Penybnuka bbnrapus.

. Tasu rapaHuus ce oTHacA 3a AedeKkTu, Bb3HMKHANM B NMpoueca Ha HOpManHa ekcnnoarayus, no
BpeMe Ha rapaHuMOHHMA Nepuog W He OrpaHMyaBa MO HWKAKbB HAUMH AEWCTBALLMTE 3aKOHW U ApYyru
3a4b/KMTENHN pasnopenbu B Penybnuka bbnrapusa. Tbprosuute U NpogaBavynTe Ha eapo U ApebHOo HAmaT
NpPaBo Aa U3MEHAT UKW AOMbABAT YCIOBUATA HA Ta3n rapaHumsa. FapaHUMOHHUAT CPOK 3ano4yBa Aa Teue oT
faTtarta Ha MOoKYNKa, @ NPX NMU3MNHI OT AaTaTa Ha NolyyaBaHe Ha CToKaTa. YNoMeHaTuTe rapaHLuMOHHN CPOKOBe
He Ca Ba/MAHW 3a aKcecoapwu, ANCTAHUMOHHN ynpaBneHus, 6atepun, 6e3xXNYHN CAYLIANKN N YCTPOUCTBA,
KOWUTO HAMaT habpurueH Homep.

. MpefocTaBeHaTa rapaHumMs ce OTHACcs 3@ HEeCbOTBETCTBUSA, Bb3HUKHANM B NpoLeca Ha HOPMANHOTO
non3BaHe Ha MPOAYKTAa B TeYEeHWe Ha rapaHUMOHHWUSA My CPOK, NMOPaAN HeKayeCTBEeHW maTepuanun wu
KOMMEKTOBKM, NN FPeLKN B NpoLeca Ha NpoOu3BOACTBO.

. Tasa rapaHumMa He orpaHuyasa npasaTa Ha NoTpebuTens, NnpegocTaBeHU My CbracHO 6bArapCcKoOTo
3aKOHOAATEeNCTBO.
. [apaHUMOHHOTO ob6CcnyxBaHe B bbnrapus ce ocblecTBaBa OT OTOpU3MpaHuTe ot TegaH bbnrapus

00 cepBusHu cupmu. CNUCbKLT Ha OTOPU3MPAHUTE CEPBU3HU (DUPMU € NPUIOXKEH KbM HacToswaTa
rapaHuMOHHA KapTa.

. 06Ccny)XBaHETO HA rapaHUMOHEH CPOK M ypexAaHeTo Ha peknamauuuTe Ce M3BbplBa CbrMacHO
n3nckBaHMATa Ha 33M. 3a N0-6bP30 pellaBaHe HA peKnaMaunaTa, e XenaTenHo Ta Aa 6bae npeasseHa
Hanpaso Mnpej OTOPU3UPAHU OT BHOCUTENA cepBU3HM upmu ( BUXK. CMUCbKA CbC CEPBU3HUTE DUPMM).
Peknamauusa moxe fa ce npeasBuM He NO-KbCHO OT ABa Mecela OT YCTAaHOBSIBAHE HAa HECbOTBETCTBMETO.
Ypex/JaHeTo Ha peknamauuaTa ce cbCTou B 6e3nnaTHa nonpaBKa Ha BCUUYKM HECbOTBETCTBUA (BUX T. 2),
KOWTO MoraT Ja ce NosBAT MO BpeMe Ha HOpmanHaTa paboTa Ha MPoAyKTa B TeYeHWe Ha rapaHuUOHHUSA
My CpoK (BMX T. 3), cnef KaTto ce NpeAcTaBAT MPOAYKTa, AOKYMEHTUTE 3a 3aKyrnyBaHe Ha MPoayKTa W Ta3u
rapaHuMOHHA KapTa.

. PasxoamnTe Mo AeMOHTaXa, TPaHCnopTa 40 CepBM3a UM TbProBCKUA 06EKT, 1 MOHTaXKa Ha NPOAYKTa
He ca npeaMeT Ha rapaHumnaTa. MNpyu HeoHXOAMMOCT 3a eKCrneanpaHe Ha NPOAYKTa OT TbProBCKUSA 06EKT Unu
CcepBMU3a 40 BHOCUTENA MU [0 MACTO NOCOYEHO OT HEero, pa3xoAnTe ca 3a CMeTKa Ha BHOCUTeNA.

. CepBu3HaTa (hpma He HOCK OTFOBOPHOCT 3@ 3aMa3BaHe Ha BbHLWHWA BUA HAa NpeaafeHns 3a nonpaska
NPOAYKT, aKo MOCNeAHUAT e npefocTaBeH 6e3 opuruHanHarta cu onakoska. CBaneHuTe (medektupann)
yacTu ca COH6CTBEHOCT HAa CEePBM3a, U3BbPLWMA NonpaBkaTa. BHOCUTENAT n cepBu3HaTa upma He HOCAT
OTFOBOPHOCTTA 3a 3aryéu u/unu nponycHata Nonsu B CNeACTBME HA HECbOTBETCTBMETO HA MPOAYKTa M
BPEMETO 3a OTCTPAHABAHETO My, Y NPeCcTos Ha NPOAYKTAa B CepBM3HaTa hupma.

. apaHuUMOHHATA NOAMSAHA HA YacTW, KOMMNEKTOBKN UMM HA Lenus NPoayKT He yBennyaBa CpokKa Ha
Herosarta rapaHums. FApaHUMOHHUAT CPOK Ce YAb/MKaBa C BPEMETO 3a U3BbPLUBAHE HA NOMNpaBKaTta. BpemeTo
3a NOnNpaBKaTa, C KOETOo Ce yab/HKaBa rapaHUMOHHUAT CPOK HA MPOAYKTA 3anoyBa Aa Teye OT MOMEHTA Ha
oCUrypsiBaHe Ha AOCTbN Ha cepBU3HaTa pupma A0 NPOAYKTA, PECNEKTUBHO MpefaBaHeTO Ha NPOAYyKTa B
cepBM3HaTa hupma 1 NpPoabIKaBa A0 MOMEHTA HA MNOAMNMUCBAHETO OT CTPAHA HA KIMEHTA Ha NPOTOKOoa 3a
M3BbplleHaTa nonpaska. To3n BpeMeBu Nepuog ce oTpassaBaTt B NPOTOKONMTE M Tabnuuata 3a U3BbpLIEHN
nonpasKMu.

. Mpun peknamaymm, KOraTo B pe3yntaT oT U3BbpLIeHATa 0T CepBM3HaTa PMPMaaMarHOCTMKa Ce yCTaHOBY,
ue NPOAYKTa CbOTBETCTBA HA TEXHUUYECKNUTE CU XapaKTePUCTUKM (OTCbCTBA AeheKT) Ui, Ye HeCbOTBETCTBUETO
e Npean3BUKAHO OT HeCNa3BaHe Ha U3UCKBAHMATA 3@ MOHTUpPAHeE, NON3BaHe, NoaabpXaHe, 06cnyKBaHe 1/
UMM MO BUHA Ha MOTpebuTens, KynyBaubT (MOTPe6UTENAT) Ab/KM HA U3BbPLUXIATA ANATHOCTKATA CEPBU3HA
brpma, 3annawaHe B CbOTBETCTBUE C YTBbPAEHMA N LEeHOPA3Nuc.

. MoamsaHaTa Ha ypefa C HOB UM Bb3CTAHOBSABAHE Ha 3anjaTeHaTa Cyma MOXe [a Ce U3BbpLUN CaMo,
KOraTo € HeBb3MOXHO AedeKTbT Aa 6bAe OTCTPAaHEH B pPaMKUTE HA efAuH Mecel, KaKTO U B Ciy4yauTe,
npeasuaeHn ot 33M. B cnyyan Ha NOAMAHA Ha LEenus NpoAyKT, nocnegHuaT Tpséea aa 6bae npuapyxeH c
NPOTOKON 3a peknamupaHe, n3gafeH otopusnmpaHa oT NPOU3BOAUTENA CepBU3HA JUPMa, rapaHLMOHHATa
KapTa Y BCUYKUN Bb3/IN, KOMMNEKTOBKN N CbCTaBHM YacTu. MNogmsHaTa Ha ypeaa ce n3BbpliBa egUHCTBEHO
OT OTOpU3MpaHuUTe CepBU3HM upmu. PeknamaumsaTa ce M3BbpliBa Npeg TbproBeLa, OT KOWTO € 3aKyneH
ypena, KaTo ce CbCTaBM aKT 3a BpbllaHe Ha cymata. CbrnacHo 33[1, He3aBUCUMO OT TbproBCKaTa rapaHuums,
NpoAaBayYbT OTroBapsa 3a NMncara Ha CbOTBETCTBME HA NOTpebuTenckata CToka € 4orosopa 3a npogaxoba
CbrnacHo rapaHuuarta no un. 112- 115.



. He3HauMTeNHN HECLOTBETCTBUS, BKTOUNTENHO, HO HE CAMO: U3HOCBAHE Ha KayuyKOBYW YNAbTHUTENN,
3anylBaHe/Teu Ha NpeanaseH KnanaH, M3rapsaHe Ha MHAMKATOPHA lamMna UK KN4 CBeTell, HarapsiHe Ha
MPOBOAHULM M KabenHu 06yBKU, N3KNHOUBAHE HA TEPMUYHA 3aLLMTA, MPOMSIHA HACTPOMKA Ha TEpMOperynaTop;
He ca OCHOBAHMe 3a pa3BafisiHe HA AOrOBOPA M Bb3CTAHOBABAHE Ha 3amn/jaTeHaTa cyma.

. MpuBexaaHeTo Ha noTpebuTenckata CToka B CbOTBETCTBME C AOrOBOpPaA 3a npojaxéa TpsbBa aa ce
M3BbPLWIN B paMKKUTE Ha 30 AHU, CYUMTAHO OT NPeAsiBABAHETO HA pekamauusTa oT noTpebuTens.

FapaHUMOHEH CPOK 3a NnoTpe6buTenm - husnyeckn nuua
24 mecela Ha npoAykTa cbrnacHo un.iis ot 33[1;

[lonbNHUTENHA TbProBCKa rapaHLUus Ha NpoaykTa:

- cepus Praktik BT inox 160 - 96 meceua

- cepwusa Praktik BT inox 200 - 96 meceua

- cepwus Praktik BT inox 200 - 96 meceua

FapaHLUMOHHUAT CPOK 3anoyBa [ja Teue OT JaTaTa Ha 3aKynyBaHe Ha NpoaykKTa.

FapaHuUnMoOHHM ycnoBusa

N3ncKBaHUA 32 MOHTAX:

3a fa e B c/Mna rapaHumaTa, ce M3MCKBA MOHTAXbT U MYCKAHETO B eKcnnoarauusa Aa ce U3BbpLiu
OT NPaBOCNOCO6EH TEXHUK MPU MbAHO CMa3BaHe Ha WHCTPYKUMUTE, NpefocTaBeHn oT Mpoun3soanTens u
BHocuTens.

Heo6xoanmmu fOKYMEHTU 32 NpUeMaHe Ha peKnamauus
Mpu npeasiBABaHe Ha peknamauus NoTpPebuTenaT 3aAb/MHKUTENHO Npuiara U JOKYMeHTUTe, Ha KOMTO
ce OCHOBaBa NpeTeHuuaATa:

. HacTtoAwaTa rapaHUuMOHHa KapTa;

. KacoBa 6enexka, haktypa nunum gpyr OKYMEHT, AOKa3Ball MOKYNKaTa Ha ypeda OT KIUEHT];

. [MpOTOKONW, aKTOBE NN APYr LOKYMEHTU, yCTAaHOBABALLN HECBOTBETCTBMETO HA CTOKATa Unu ycnyrara
C ,OroBoOpa 3a NOKYMNKa;

. Apyrv LOKYMeHTHW, yCTAaHOBABALLM NPeTeHLmMsaTa No OCHOBaHMe U pasmep;

. B cnyyam Ha HeCbOTBETCTBME HA MOMb/IHEHUTE B rapaHuUMOHHATA KapTa AaHHM 3a NPOAYKTA U

3aKynyBaHeTO My, C JAaHHUTE, 3aMnUCaHN B JOKYMEHTUTEe 3a 3aKynyBaHeTo (duckaneH 60H, hakTypa) 3a
BaNMAHN Ce NpuemaT AaHHWTe, 3anncaHu BbB hrckanHma 60H n hakTypaTa, U rapaHUMOHHUAT CPOK Ha
npoayKTa;

. FapaHUMOHHaTa KapTa TpsAbBa Aa 6bje NOMbAHEHA U3YepnaTenHo 1 YeTnBo. Ta Tps6Ba Aa CbAbpXA
MoAen, CepueH HoOMep, MMe 1 MeyaT Ha NPoAaBaYa, NOAMMC HA KNMEHTA, AaTa Ha NOKYMNKaTa;
. HenonbnHeHW nnu noanpaBeHu rapaHUMOHHN KapTy Ca HeBANUAHW.

BanugHOCT Ha rapaHuuATa

. [Mpn HeCcbOTBETCTBUE MeXAY AaHHUTE B JOKYMEHTUTe U camaTa CTOKa Wau ONuT 3a nognpasfHe Ha
rapaHuMoHHaTa KapTa, habpuyHua HOMep NNu rapaHuMoHHaTa NeneHka Ha CTokara.

. Mpu HapylwaBaHe, NOANPABSAHE UM NPeMaxBaHe OT ypeAa Ha eTUKeTUTe, NeneHKnTe nnu tTabenuTte,
CbAbPXALLM CEPUNHNS HOMEpP U MOAENA Ha ypeaa.

. Korato e npaBeH ONWUT 3@ PEMOHT, MOHTaX, AEMOHTaX, MOAUnKaLuns, BKIIOUNTENHO COTyepeH
bNAENUT OT NoTpebuTensa unu agantayms OT HEYNMbHOMOLLEHN nULa unmu MUpMu.

. Mpn HENPaBUNHO MHCTANMUpPaH codTyep OT NnoTpebuTens.

. KoratoHecacnaseHunycnoBuaTasaekcnnoaTaumns, CbxpaHeHe NTPaHCNOpPT, KAKTO M He[06poCbBECTHO
OTHOLLUEHNEe KbM U3aenmneTo.

. Mpn NpuUYMHEHW MOoBpean OT HenpaBuIHO 6GOpaBeHe, MPeToBapBaHe, MeXaHWYHW NOBpeawu,
CbTpeceHue, yaap, Bb3aencTene Ha TemnepaTypa, Bnara unm apyru akTopu N3BbH 4ONYCTUMUTE FPAHULN.
. Mpn TOKOBW yaapu, rpbMOTEBULM, HABOAHEHUSA, MOXAPU, POPCMAXOPHU 06CTOATENCTBA UMK APYTK
BbHLHM Bb34ENCTBUATA M3BDBH KOHTpPONa Ha Mpoussoautens, BHocuTtens, Toproseua nnm Cepsusa;

. Mpn M3NON3BaHe Ha CTOKATa He Mo npefHa3HayeHue, KAKTO 1 U3MNON3BAaHETO Ha 6UTOBK ypeaun 3a
Npo)eCcMoHanHM NN TbProBCKK LeNn, B 3aBefeHns u ap.

. FapaHuuaTa (Bvx Tema fapaHumsa) e npeaoCTaBeHa u rapaHTMpaHa ot npoussoautens Termorad Group

n BHOocUTensa Bekto bbnrapua EOO/, camo npu yCcnoBue, ye ca CNaseHun no-rope n3bpoeHnTe rapaHuMoOHHN
ycnosusa (B Tema FapaHLUMOHHMN YCNOBMA).



. Mpu paboTa C HeCTaHAApTHA 3axpaHBalla Mpexa, C APYrM Henoaxoasiwm WAW HeCTaHAAPTHU
YCTPOWCTBA, C HECTAHAAPTHA Kabe/THa Mpexa, HEOPUTMHANTHU 3apPSAHN YCTPOWCTBA, 6aTepuin, KOHCYMaTUBM,
HOCUTENnu u ap.

. fapaHUMATa 3a Bb3HUKHANU HECbOTBETCTBMUSA, NMPEeAW3BUKAHU LWETW, 3aryéu u/unm nponycHaTu
MON3M He e B C1Ma, aKo MPUUYMHATA 3a TAX Ca : HeCNa3BaHe Ha rapaHuMaTa Ha MHCTPYKLMUTE 32 MOHTUPAHE;
NMoNn3BaHe Ha NPOAYKTA He NO NpeAHa3HAUEHMETO My, HENPaBM/THO NON3BaHe, MPUCbeANHABAHE, BKNOUBAHE
W U3KNIOYBAHE Ha NpoaykTa (HecnasBaHe Ha MHCTPYKLMUTE 3a MOM3BaHe); HecnasBaHe Ha U3UCKBAHUATA
M NPEenopbkuTe 3a noaabpXxaHe M 06CnyXBaHe. B To3m cnyyan NMpou3BOAUTENAT HE MOemMa HKKakBa
OTFOBOPHOCT 1 3a 6€30NaCHOCTT], U 33 PYHKLMOHANHOCTTA Ha ypeaa.

. FapaHuUMUATa He e B CKUMNAa 3@ KOHCyMaTUBUTE Ha npoaykta (ocBeTWTeNHA namna, Bb3BPpaTeH KnanaH,
MarHesueB aHO W Ap.), OTALNALLMTE Ce YaCTM HAaypeaa, KOUTO He BNNAAT Ha 6e30nacHoCTTa My (TemnepaTtypeH
VHAWKATOP, APBXKKN U APYr NOA06HN), U3HOCBALLM Ce B NOTPEBUTENCKO NON3BaHe YacTyl U KOMMIEKTOBKY
(ynnbTHUTENU, BPBTKU, CMECUTENTHN U AP.), NePUOANYHMI NPOBEPKY, NPOMUNAKTIKA, NOUMCTBAHE.

. FapaHumMATa He 06xBalla HECbOTBETCTBMS, KOUTO MOTraT Aa Bb3HMKHAT B CNeACTBME HA HOPMANHOTO
noTpebuTencko NoN3BaHe 1 aMmopTU3aLMATA HA MPOAYKTA BbB BPEMETO KATO: HE3HAUNTE/THN HAPYLLIEHNS Ha
60SIKNNCKOTO NOKPUTUE; HAAPACKBAHUSA, HAMYKBAHUS, CUyNBaHE HA CTbKIEHW U NNACTMACOBM 4YacTH, Ha
OrHEYMOpPHU TyXN1 U TONMIMHHA M30MaLNs; NPOMSAHA HA LBETA HA PaboTUTe, OTPAXATENHUTE U OKOMTHATE UM
NMOBbBPXHOCTU, HA BOSANCAHUTE YACTU U NNACTMACOBUTE AeTalNM, M3rapsiHe Ha OCBETUTENTHU Y UHAWKATOPHM
namnu u gp.

. FapaHumMATa Ha NPOAYKTA, CbLLO TaKa HE Ce OTHACA 3a HeCbOTBETCTBUS, NPUYNHEHMN OT: HEMPABUEH
TPAHCMOPT U CbXpPaHeHue, cnef Kato NPoAyKTbT e 6Un 3aKyrneH u e nNpeaafeH Ha KNMeHTa; OTKNOHeHue
M3BbH HOPMUTE HA HAMPEXEeHNETO B eNeKTpuYecKaTa Mpexa, YyXam cybctaHumm n apyrun npumecu, KakTto
M HeQOCTAaTbUHO UM CBPBXBMCOKO HaNAraHe B 3aXxpaHBaluTe ypeda CMCTEMU U Ap.; TPUPOAHU 6eacTeus,
CTUXUU 1 Apyrn POopCMaopHM 06CTOSATENCTBA; KOraTo € N3BbPLUEH UK € MPAaBEeH ONUT 3a OTCTPAHABAHE Ha
HeCbOTBETCTBME OT NNLA, HEOTOPU3MPAHUN OT NPEeAOCTaBALLUSA rapaHLmMaTa.

. MoBefeHMeTO Ha ypeaa B CNeACTBME HA HOPManHata My paboTa KaTo: OTAeNsiHe HAa TOMIMHA OT
MOBBPXHOCTTA My; M3MbYBaHE HA CBET/IMHA OT MHAMKATOPUTE My; M3OaBaHe Ha LWyM, Npeau3BMKaH OT
TOMAUHHOTO PaslnpeHne, CBUBAHE N M3CTUBAHETO My; NOTPE6/IeHNe Ha eHeprua B PeXM Ha FOTOBHOCT (T.H
,standby” pexxum) n ap. Mogo6HM ca HOPMANHO NoBeAeHKe Ha ypeaa u He NPeACcTaBNABaT HeCbOTBETCTBME.

. BornepbT paboTu € BOAA, KOATO He OTroBaps Ha M3MCKBAHMATA 3a KauecTBo Ha BoaaTa (PH Ha BojaTta
enoa5wuHag 12)

. B cnyyaumTe no Tema ,BanugHoCT Ha rapaHumaTa®, ako € Bb3MOXXHO, NOBPEAUTE Ce OTCTPAHABAT Cpelly

3annauiaHe.

FapaHUMOHHO 06CNY)XBaHe
Mpeawn oa ce o6aauTe B CepBr3a: MPOBEpPeTe B MHCTPYKLMMTE HA ypeaa Aann ce CnoMeHaBa Helw,o 3a Bawns
npo6nem. Ha nocnegHaTa CTpaHMLUA HA Ta3uW KapTa We oTKpueTe TenedoHa Ha Han-6nm3kua oo Bac cepsuns
N Ce KOHCYNTUPaNTe CbC CNYXUTEN HA CepPBM3a OTHOCHO Bawwusa npobnem.

. Mpu npeasBsBaHe Ha peknamauusa, OTrOBapsAlld HA M3UCKBAHWATA HA rapaHUMOHHUTE YCNOBUA
CepBM3bT € ANbXKEH N0 CBOSA NpeLeHKa Aa OTCepBM3npa ypeaa 1 aa ro npesede KbM AoroBopa 3a Nokymnka.
. OTpeMOHTMpa CTOKATa B 3aKOHOBUA CPOK. KOraTo peknamauuaTa ce yaoBneTBopaBa Upe3 PeMOHT Ha

CTOKaTa, N3BbPLUIEHNTE PEMOHTHN Ce OTPa3ABaT B NrAaPaHUMNOHHATA KapTa U CPOKbT HAa PEMOHTa Cce le/l6aBFI
KbM rapaHLUNOHHNA CPOK. AKO TOBA € HEBb3MOXXHO UM HeONpaBAaHO - Aa A 3aMeHN C HOBa OT CbL A moaen.
KoraTto ygoBneTBopsABaHETO Ha peKnamauunaTa ce U3BbpLlUBa Ype3 3amaHa Ha CTOKaTa CApyra, CboTBeTCTBalLa
Ha AOTOBOPEHOTO, TbProBeubT € ANMbXEeH Aad 3ala3n NbpBOHAYaA/THUTE NMAPAHUVNOHHN YCITOBUA.

. AKO HAMa CblUMA MOJieN Aa NPeasioXu 3aKynyBaHe Ha ApYr MoJien ¢ AonsallaHe Uiy Bb3CTaHOBABaHe
Ha 3ansaTeHarta cyma.
. B cnyyan ue He 6bAe U3BbPLIEHA 3aMsiHA Ha NoTpebuTenckaTa CTOKa C HOBA UMK He ce MonpasBu

CTOKaTa B paMKuTe Ha cpoka no 33[1, TOn MoXe Aa WCKA pasBandHe Ha [A0roBopa M Bb3CTAHOBABAHE Ha
3annaTteHarta OT Hero cyma unu HamansaBaHe Ha ueHara.

. MpousBoanTenaT, BHocutenat n CepBM3bT He MoraT fa 6bJaT OTrOBOPHM 3a MPOMNYCHATM MON3H,
npecTon v Apyru BCneacTBme Ha AedekTa Ha CToKaTa UK NpecToa U B cepBu3a.

. Mo Bpeme Ha NpecTos Ha CToKaTa B cepBu3a, CEepBU3bT He e ANMbXKEH Aa 0CUrypsaBa 060pOTHO Apyra
cTOKa.

MonyuyaBaHe Ha OTPEMOHTUPAHATA CTOKA



. NMoTpebuTenaT e ANbxeH Aa ce ybean B KAaUeCTBOTO M 06ema Ha M3BbPLUEHUA PEMOHT npeam Aa
nofy4m cTtokarta cu obpaTHo.

. YacTuTte, 3aMeHEHM NPy PEeMOHTA, OCTaBaT B CEPBM3a 3a NO-HATATbLIHO OTYMUTAHE.

. AKO Mpu AnarHOCTMKATa Ha CTOKAaTa Ce YCTAaHOBU, Ye T8 € U3NpaBHa 1 OTroBaps Ha TexHU4yeckarta cu
cneundurkauns, unu gedexkrta € M3BbHrapaHLUNOHEH, CEPBU3BT TaKCyBa KMEHTA CbOH6PA3HO U3BbPLUEHATA
ycnyra no yCTaHOBEHUSA LLeHOPA3nuc 3a N3BbH-TrapaHUNOHHO 06CyXBaHe.

. Mpwn Hecbrnacue ce NonbaBa KOHCTAaTUBEH NPOTOKO.
. Mpunoxumm pasnopenbn Ha 3akoHa 3a 3alUTa HA noTpebuTenuTe
. MpenocTaBeHaTa TbProBCKa rapaHUMA He OKa3Ba BNUSHME BbpXy MNpaBata Ha notpebutenute,

npou3TuyalLy oT rapaHumaTa no una. 112 - 115 oT 3akoHa 3a 3awumTa Ha noTpebuTenute. HezaBucUmo
OT npeAocCTaBeHaTa TbpProBCKa rapaHuMa npogaBaybT OTroBaps 3a Nuncata Ha CbOTBETCTBME HA
noTpebuTenckata CToka C Aorosopa 3a npogaxba cbrnacHo rapaHumsaTa no un. 112 - 115 ot 3akoHa 3a
3aliMTa Ha noTpebuTenuTe.
. Hactoawara TbproBcka rapaHums ce npegocrassa ot TegaH bobarapus OO[. Peknamauma moxe fa
6bae npeasBeHa B NOCOYEHUTE CEPBU3HN LLEHTPOBE OT CepBM3HATAa Mpexa Ha TegaH bbnrapua 00 nnu B
TbProBCKMTe 06eKTu Ha TegaH bbnrapua 00[ .
. Mpn HeCbOTBETCTBME HA NOTpebuTenckara CToka C 4Orosopa 3a npogaxba noTpebuTensat uma Npaso
Aa NpeasBu peknamaums, Kato Noucka oT npogasava Aa npueene CTokata B CbOTBETCTBME C AOroBopa
3a npogaxkba. B To3mu cnyyanm NoTpebuTensT moxe Aa M3bupa mexay 3BbpluBaHE HA PEMOHT Ha CTOKaTa
NN 3aMsaHaTa U C HOBA, OCBEH AaKO TOBA € HEBB3MOXXHO MM M3BPAHUAT OT HEro HA4YMH 3a obe3leTeHmne e
HENpPONOpPLNOHANEH B CPABHEHME C APYrus.
. CmATa ce, ue AaeH HaumnH 3a obe3weTaBaHe HA NOTPebuTens e HeNPONOpPLUOHAaNEeH, aKo HEr0OBOTO
M3MON3BaHe Hanara pasxoAm Ha npogasaya, KOUTO B CPaBHEHME C APYrMsi HAUMH Ha obe3leTaBaHe ca
HepasyMHMU, KaTo Ce B3emat npeasua:

- CTOMHOCTTA Ha NoTpebuTenckaTa CToka, ako HAMALLEe NIMNnca Ha HECbOTBETCTBUE;

- 3HAQUMMOCTTA Ha HECbOTBETCTBUETO;

- Bb3MOXHOCTTA Aa Ce NpeasIoXu Ha NOTpebmTens Apyr HAUMH Ha 06e3LeTaBaHe, KOUTO He e CBbp3aH
CbC 3HAUUTENHN Heya0b6CTBa 3a Hero.
. Korato notpebuTtenckara CToOKa He CbOTBETCTBA HA [4OroBopa 3a Npofaxba, NpoAaBaybT € AbXKeH
Aa A npusefe B CbOTBETCTBME C AOroBOpa 3a npogaxba. MNpueexpaHeTo Ha noTtpebuTenckara CTOKa B
CbOTBETCTBME C JOroBopa 3a npogaxba Tpsb6Ba Aa Ce U3BbPLWMK B PaMKUTE HA €AUH Mecel, CYMTAHO OT
npeasBsiBaHETO HAa peknamayusaTa oT notpebutens. Cneg n3TMYaHETO Ha eAHOMECeUHUS CPOK NoTpebuTenaT
MMa NpaBo Aa pa3Banu 4orosopa u ga My 6be Bb3CTaHOBEHA 3annarteHarta cyma unmv 4a ucka HamansiBaHe Ha
LLleHaTa Ha noTpebuTenckarta cToka. MpueexaaHeTo Ha NoTpebuTenckaTa CToka B CbOTBETCTBUE C JOrOBOpa
3a npofaxba e 6e3nnaTHO 3a NoTpebuTens. Ton He Ab/XN Pa3xoam 3a eKkcneampaHe Ha NnoTpebuTenckaTa
CTOKA UMK 3a MaTepuanun u Tpya, CBbP3aHu C PEMOHTA U, U He TpA6Ba Aa NOHACS 3HAYUTENHU Heyao6bCTBa.
MoTpebuTtensat MOXe Aa UCKA U 06e3LWweTeHne 3a NpeTbpneHnTe BCNeACTBME HA HECHOTBETCTBUETO Bpeaun.
. Mpn HeCbOTBETCTBME HA NOTpebuTenckara CToka C 4orosopa 3a npogaxba n Korato noTpebuTensT
He e yaOoBNeTBOPEH OT pelaBaHeTO Ha peknamauusaTa, ToM nma NpaBo Ha U360op mMexay efHa OT cnegHuTe
Bb3MOXHOCTMK:

- PazBansiHe Ha AOroBOpPa M Bb3CTAHOBABAHE Ha 3anaTeHaTa OT Hero cyma;

- HamanaBaHe Ha ueHara.
. MoTpebuTtensaT He MOXe Aa NpeTeHAnpa 3a Bb3CTAaHOBABAHE Ha 3an1aTteHaTa Cyma uim 3a HamansiBaHe
LLleHaTa Ha CTOKaTa, KOraTo TbproBeubT Ce cbrnacu ga 6bae M3BbplIeHA 3amsiHA Ha noTpebuTenckara
CTOKa C HOBA UMK Aa ce MONpaBy CTOKaTa B paMKUTe HA eAnH Mecel, OT NpeasBsBaHe HA peknamaumnaTa ot
noTpebutens.

. MoTpe6butenaT He MOXe Aa NpeTeHAMpa 3a pa3BafisHe Ha [0roBopa, ako HEeCbOTBETCTBMETO HA
noTpebuTenckaTa CToka C 4OrOBOPA € He3HAUUTENHO.
. MoTpebuTenaT MoXe Aa YNPaXKHW MPABOTO C/ HA PEKNAMALIUA B CPOK 10 /2/ ABe rOAMHU, CYUMTAHO OT

LOCTaBSIHETO Ha noTpebuTenckarta CcToka. [1ByroguiiHUAT CPOK CNupa Aa Teye npe3 BPemMeTo, He0H6X0AMMO
3a MonpaBKaTa MMM 3amsiHaTa Ha MoTpebuTenckata CToka MAKW 3@ NOCTUraHe Ha CNOpasyMeHne mexay
npofjasaya u noTpebuTens 3a pelaBaHe Ha Cnopa. YNPaXHABAHETO HA MPaBOTO Ha NoTpebuTens Ha
peknamauus He e 06BbP3aHO C HUKAKbBB APYr CPOK 3a MpeasBsiBaHe HA UCK, pa3nnMueH OT ABYroAuLIHUS
CPOK.

. He3aBucMMO OT TbproBCkaTa rapaHuMs NpoAaBaybT OTroBaps 3a nuncata Ha CbOTBETCTBME Ha
noTpebuTenckata CToka C 4OroBopa 3a NOKynKo — npogax6a CbrnacHo pasnopenbute Ha 3301.



BHUMAHWE:

Peknamauuy 32 HeKOMMNIEKTOBAHOCT U BbHILIHW BUAMMYK AedeKTU Ha CToKaTa ce Npu3HaBaT camo Mo
Bpeme Ha Mokynkarta.

MpeTeHUUN 3a AedeKTU 1 NUNCK He Ce NPU3HABAT, KOraTo CTOKAaTa € 3aKyrneHa KaTo NpeoLeHeHa.

MoBpeaaTta Ha CTOKATa B PAMKUTE Ha rapaHLMOHHUSA CPOK He € aBTOMATUYHO OCHOBaHMe 3a NoAgMsaHa
C HOBa.



Un. 112. (1) Mpwn HecboTBETCTBME HAa NOTPebUTeNICKaTa CTOKA C 40roBopa 3a Npoaax6a noTpebuTenar uma
npaso fa npeasBsu peknamawmsa, KaTo NoUcKa OT npogasaya Aa npusese CTOKaTa B CbOTBETCTBUE C
JloroBopa 3a npoaaxoba. B To3u cnyyam noTpebutensat Moxe Aa n3dbupa mexay n3BbpliBaHe HA PEMOHT
Ha CTOKaTa MM 3aMaHaTa U C HOBA, OCBEH aKO TOBA € HEBB3MOXXHO MY N36PAHUAT OT HEro HaUMH 3a
obe3uweTeHne e HeNPOMNOpPLMOHANEH B CPABHEHME C ApYyrus.

(2) CmATa ce, ye fafeH HaunH 3a obeslleTaABaHe HA NOTpebuTeNsa e HeMpPonopLUOHaNeH, ako HeroBoTo
M3M0oN3BaHe Hanara pa3xoAu Ha NpoAaBava, KOUTO B CPABHEHME C APYrns HA4YMH Ha obe3LeTsaBaHe ca
HepasyMHWU, KaTo Ce B3emar npeasui:

1. CTOMHOCTTa Ha NOTpebuTencKkaTa CTOKa, ako HMalle N1Mnca Ha HeCbOTBETCTBUE;

2. 3HAUMMOCTTA Ha HEeCbOTBETCTBUETO;

3. Bb3MOXHOCTTA fja Ce NPeAsioXn Ha NoTpebuTtena Apyr HAUMH Ha 06e3leTABaHe, KOMTO He e CBbpP3aH CbC
3HAYUTENHN Heyao06CTBa 3a Hero.

yn. 113. (1) (Hosa - [1B, 6p. 18 oT 2011 .) KoraTo noTpebuTenickata CTOKa He CbOTBETCTBA Ha [0roBopa 3a
npogaxba, NpoAaBaybT € ANbXKeH Aa A npueede B CbOTBETCTBME C AOrOBOPA 3a Npojaxoba.

(2) (MpeguwHa an. 1- B, 6p. 18 o1 2011 r.) MpuBeXAAHETO Ha NOTPpebUTENCKaTa CTOKA B CbOTBETCTBME C
AOroBopa 3a npogaxba TpsabBa Aa ce U3BbPLIM B PaMKNUTE Ha eAUH Mecel, CYMTAHO OT NpeasBsABAHETO Ha
peknamayusta oT noTpebuTens.

(3) (MpeguwHa an. 2, u3m. - 1B, 6p. 18 o1 2011 r.) Cnea N3TUUYAHETO HA CPOKA MO an. 2 NOTPebUTenaT nma
nNpaBo Aa pa3Banu 4orosopa v Aa My 6bae Bb3CTaHOBEHA 3aniaTeHata CyMma UanM Aa UCKa HaMansiBaHe Ha
LeHara Ha

noTpebuTenckata CToka CbrnacHo yn. 14,

(4) (NpeanwHa an. 3 - 1B, 6p. 18 o1 2011 r.) MpuBEXAAHETO Ha NOTPebUTeNICKaTa CTOKA B CbOTBETCTBME C
Jl0roBopa 3a npoaaxba e 6e€3nnaTtHo 3a NoTpebuTens. ToM He Ab/KN Pa3xoamn 3a ekcneanpaHe Ha
noTpebuTenckara

CTOKA UMK 3a MaTepuanu u Tpya, CBbP3aHN C PEMOHTA 1, 1 He TpA6Ba Aa NOHACA 3HAYUTENHU Heyno6CTBa.
(5) (MpeaunwHa an. 4 - B, 6p. 18 o1 2011 r.) TOTPe6UTENAT MOXKEe 4a UCKA U 06e3LLeTeHre 3a NpeTbprneHuTe
BCNeACTBME HA HECbOTBETCTBUETO Bpeau.

Un. 114. (1) Mpu HeCbOTBETCTBME HA NOTpPebUTENCcKaTa CTOKa C JOroBopa 3a npoaaxba u Korato
noTpebuTensT He e yaOBNEeTBOPEH OT pPellaBaHETO Ha peknamaymaTa no un. 113, Tom uma npaBo Ha n3bop
mexay

efjHa OT C/iefHNTe Bb3MOXHOCTHU:

1. pa3BanaHe Ha 4OroBopa M Bb3CTAaHOBABAHE HA 3anfiaTeHarta OT Hero Cyma;

2. HaMmansiBaHe Ha ueHarTa.

(2) NoTpebuTenAT He MOXe Aa NPeTeHAUPa 33 Bb3CTAHOBABAHE HA 3annaTeHarta Cyma WUimn 3a HamansaBaHe
LLeHaTa Ha CTOKAaTa, KOraTto TbProBeLbT Ce Cbrnacu Aa 6bae M3BbplieHa 3amMsiHa Ha NoTpebuTenckarta
CTOKAa C HOBA UM fia Ce NONPaBU CTOKATa B paMKUTe Ha eAuH Mecel, OT NpeadaBABaHe Ha peknamaymaTa oT
noTpebutens.

(3) (Hosa - 1B, 6p. 61 0T 2014 r., B cuna ot 25.07.2014 r.) TbproBeLbT e A/TbKEH [a YA0BNeTBOPU NCKAHE 3a
pa3BafisiHe Ha AOroBOpa M Aa Bb3CTAHOBM 3annaTteHaTa OT NoTpebuTens cyma, KOrato cnef Karto e
yOOBETBOPUN TPY peKnamaunm Ha NnoTpebuTens ype3 N3BbpLlIBaHE HA PEMOHT Ha efHa 1 Cblya CTOKA, B
paMKMTe Ha CPOKa Ha rapaHuudaTa no yn. 115, e Hanuue cnepBalla NnosBa Ha HECbOTBETCTBME HA CTOKATa C
AOroBopa 3a npogaxba.

(4) (NpeanwHa an. 3 - 1B, 6p. 61 0T 2014 1., B cuna ot 25.07.2014 r.) MoTpebUTEeNaT He MOXe Aa NpeTeHAnpa
3a pa3BaisiHe Ha AOroBOPa, aKO HECHOTBETCTBMETO HAa NOTpebuTenckara cToka ¢ 4OroBopa e
He3HauuTenHo.

Un. 115. (1) MoTpebuTenaT mMoxe Aa YNpaxHU NpaBoTo CU MO TO3M pasaen B CPOK A0 ABE FOANHM, CYUTAHO
OT AOCTaBAHETO Ha NoTpebuTenckaTa CToka.

(2) CpokbT No an. 1 cnupa a Teye npes BpemeTo, HEO6X0AMMO 3a NMonpasKaTta UK 3amaHaTa Ha
noTpebuTenckaTa CToka Unu 3a NOCTUraHe Ha CNopasymeHune mexay npogasada n notpebutens 3a
pellaBaHe Ha crnopa.

(3) YnpaxHABaHETO HA NPABOTO Ha NoTpe6uTens no an. 1 He e 06BbP3aHO C HUKAKBB APYr CPOK 33
npeasBABaHe Ha UCK, pa3fiMyeH OT cpoka no an. 1
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CnucbK Ha cepBu3HUTE 6a3u

LleHTpaneH cepBus:

Codhus, 6yn. “Mpod. LiBeTaH /lazapos” N250

Ten. +359 2 404 9000; +359 883 710 510
service@tedanbg.com

rPAQ CEPBUN3 AAPEC TENEQOH
Antoc ET “Ky3n” yn. “KnumeHT Oxpackmn” N3 +359 558 27622
AceHoBrpag “HNKO-B2014"” EOOL, yn. “©ununoso” N°40 +359 895 709 111
bnaroesrpag Te-Huk EOOA yn. “Nnunpen” N22A naptep +359 899 808797
bnaroesrpag ET “NBaH CenmeHCcKmM - EnekTpuk” yn. ,Aumntbp Mocudos” N1 +359 896 711654; +359 73 880302
bnaroesrpag M-Tpyn WHTepHeweHbn EOOA yn. “3 mapt” N240 +359 73 887306; +359 73 882895
Byprac ET “PeHyc”-WBo MNeTkaHOB KB. “MepneH pygHuk”, 6utos +359 56 853333
KoM6UHaT c/y 610K 415
Byprac Tanpau-2009 EOOA yn “N3rpes” N251 +359 56 860838
bepkoBuua LunwkoBa Kblia yn. “AnekcaHgpoBcka” N30 +359 886 615856; +359 953 88577
BapHa KK Knuma EOO[ yn. “KoeBo” N95 +359 62 649 810
BapHa KK Knuma EOOA KB. “Yaiika”, 61.68 +359 887 717 088

Benunko TbpHOBO

ET “Inywkos”

yn. “KpakoB” N25A

+359 62 649810

BuaunH

b.M. bopucosu EOO[

XK “Xpucto botes”, 61. 1,
BX “II"

+359 892 774389

loue [enues

ET “NMo6eH Oxambazos”

yn. “Nackan FocnoauH” N213

+359 893 300468; +359 887 227649; +359 878 695608

loue lenues

ET “feopru flackanos - Excnpec
cepsus”

yn. “Kasana” N7

+359 886 402323; +359 751 61104

[o6puy Nandyc EOO XK. “Opyx6a” 1, go 6n.10 +359 892 410440
AynHuua V&K Service yn. “Hukonaescka” 40 +359 879 037 390; +359 895 942 242
KasaHnbk ET “MomueB-N" 6yn “An. bateTH6epr” N267 +359 431 64909
KasaHnbk BP CepBus +359 899 447 667
Kapnoso ET “Anma-AnninguH Y3yHos” yn. “I'bnbbew” No4 +359 335 94669
Kbppxanu ET “Iwiip - Ffeopru Paes” yn. “benomopckmn” N4, B crpagaTa +359 878 854771; +359 889 798015
Ha TexHononuc
Kioctenann ET “PoceH TomoB - XpusaHTtema b.1. 90" | yn. “ An. QAumutpos” N235 +359 878 854771; +359 889 798015
KiocteHgmun ET “Mio6omup Mo6eHos BAT” yn. “Ttoewescko woce” N°5 +359 888 932292; +359 78 552494
NeBckM Hvkonan MBaHoB yn. “Anekcangbp Cramb6onumnckn” +359 6500 82 577
No47
Jloseuy ET “Munena 2003” yn. “Tbproecka” +359 888 611 274; +359 68 627 862
Momumunrpag ET “bean-m” yn. “KanutaH MeTko Boneopa” N215 | +359 887 854912
MoHTaHa CA “Pemyc-LlekoBu n cue” XK. “Mnucka”, 6.4, BX.B +359 886 312120; +359 96 301550

OpsaAxoBo

ET “OupaH”

yn. “4aspap sonsoga” N°35

+359 885 569353; +359 894 291925; +359 9171 2284




Newepa

“HNKO-B2014" EOO[,

Ten: +359 895709 111

MaHaropuue ET “MNeTko CrecdaHoB” yn. “Maeen XapxumcumeoHos” N218 +359 889 305284; +359 357 62928
MaHaropuue “Knuma Ekcnpec” EOO[ yn. “06opuie” N217 +359 887 543 187

MneBeH ET “Oumutbp MeTpos” yn. “Mapawkes LipeTkoB” N229 +359 898 556828; +359 64 823105
MneBeH EBponykc 99 EOO[ yn. “Kapa Konbo” N26 +359 64 834575

MneBeH “AkBa Cum 2017 EOO[ 6yn. “Pyce” N235 +359 887 198 462

Nnosgus “HNKO-B2014” EOOA yn. “©Ounnunoso” N240 +359 895709 111

MepHuk ET “Emun leoprues - EMIE” KB. “N3TOK", yn. “MuHck”, 6n.7, an.3 +359 76 670721

MNeTpuny ET “CBexecT iBaH boxuHos” c. Kntou, yn. benacnua” N28 +359 887 039603; +359 742 02539
Masapmxuk “HNKO-B2014" EOOA, Ten: +359 895 709 111

Mupaon Kpacumup Kpbctes yn. “MaxanoT Bonos” N28 +359 887 316218

Pasrpag Bbpata laHuesun 00[ yn. “KentaBbp” N23 +359 888 810729; +359 878 644826; +359 84 661464
Pasnor Xnaaunex u en. cepsus - Paznor 00/ yn. “Cramé6onuinckun” N292 +359 747 80885

Pyce Engpom Komepc EOOA yn. “Mpara”, 6n. “Kanosn” +359 82 841068

Cochus TepaH bvnrapus OO/ 6yn. “NMpod. LiseTaH /lasapos 50 +359 2 404 9000; +359 883 710 510
CamokoB ET “NMeTbp MeTpos” yn. “KoHcTHaTuH @oTnHOB” N227 +359 722 66504

CmonsH Cb6u Masnos yn. “KHs3 bopuc” N°2 +359 877 177674; +359 301 65047
CaHfaHCcKu +359 887 039603; +359 742 02539
CBuuioB Cepxo EOO[ yn. “I'purop CrosiHoB” N28 +359 631 42882

Cunuctpa Anpemnpcka cpewa yn. “YepHo mope” N25 +359 86 822 211

CnuseH +359 896 641966

Cpepel, yn. “Oumutbp tOpykoB” N222 +359 896 641 966

Crapa 3aropa

BP CepBus

+359 899 447 667

TeTeBeH ET Bucep inumos yn. “Xamxu Aumutbp” NO1 +359 678 55023

TposiH “NMeTtenes” EOOA yn. “Xpucto botes” N2254 +359 889 202 441

Tbprosuuie Taty 34 yn."3anag” N1, 6n.22 +359 895 014403; +359 879 014404; +359 601 58834
XackoBo Enektpo Cepsus EOO] KB. “Opdchen”, 614 +359 38 644 041

YupnaH TexHokom-CTaHueB yn. “feopru Aumntpos” N222 +359 416 96 001

LymeH ET MaHka PyceBa yn. “Llap MiBaH AnekcaHgbp” N29b +359 887 933065; +359 54 883438

améon Br-Knuma 004 yn. “Xeko AHgpeeB” N238 +359 46 625601

fiméon +359 896 641966

3a HOBU, 3aKPUTU 1 aKTYaJIHU CEPBU3U, MO/IA NPoBepeTe Ha Hawwma caut www.tedan.bg
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