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[apaHUMOHHA KapTa 3a
eNneKkTpuyecku BogoHarpeBsarenu



rapaHuMoHHa kapta/Warranty card

CepueH Homep / Serial number

PY HEMONB/IHEH CEPUEH HOMEP, OCTABA BA/INAHA CAMO 3AKOHOBATA TAPAHLNSA (2 roguHN OT JATATA

HA [JOCTABKATA)

FapaHuuoHHa kapTa Homep /[ Warranty card number

Bug Ha npoaykTa / Product Type

Enektpnueckmn 6onnepu / Electric water heater

BHocuten / Importer

BekTto bbnrapus EOO/;

Cochus, XK. Mnagoct 1, 6n. 916, BX. b, eT. 8, an. 45

NMpowuseoguten [/ Producer

Termorad, 31210 PoZega, Cestobrodica
office@termorad.rs

+381(0)31 3819 150 / +381(0)62 255 021

Mopen / Model

FapaHunoHeH cpok / Warranty

LleHTpaneH cepBus [ Service

Cochus, 6yn. “Mpod. LipetaH flazapos” N2 50
Ten. +359 2 404 9000; +359 883 710 510

[lata Ha nokynka (Ha pgocTaBka npu OHNaMH
nokynka) / Date of purchase (delivery for online
purchase)

(newn / day) (mecew, / month)

/

(rogmna / year)

Toprosew, / Merchant

(nognuc n neuar / signature and stamp)

Knuent/Customer

me / Name

Anpec / Address

TenecoH / Phone

3ano3Hart CbM 1 Npuemam ycrioBuaTa Ha rapaHumaTal

| have read and accept the terms of the warranty!

YpenbT e n3npo6bBaH u npefajeH ¢ nbHa
KomnnekTauma u gokymeHtauua!The appliance is tested
and delivered with full documentation and complete set!




1. FapaHumsa 1 rapaHUMOHHO 06CNYXBaHe

HacToswaTa TbproBCKa rapaHuus He 3acsara CpeAcTBaTa 3a 3aluTa, Kouto MoTpebutenaT nMa cbrnacHo 3aKoHa 3a
npefocTaBsHe Ha LMMPOBO ChbabPKaHMe 1 LMdPOBM YCAYrK 1 3a npoaaxba Ha ctoku (3MLCLYMC) n 3akoHa 3a 3almTa Ha
notpe6utenute (33MN) U KOUTO CPEACTBA HE Ca CBbP3aHU C pa3xoaun 3a noTpebutens.

TbproBcKaTa rapaHLuuMATa e NpefocTaBeHa U rapaHTupaHa oT npoussoguTens Termorad Group n BHocuTens ,BekTto
Bbnrapus® EOOL, c agpec 3a KopecnoHaeHuus: rp. Codus, n.k. 1592, p-H MnagocT, X.K. Apyx6a 1, 6yn. “Mpodecop LiBeTaH
Nazapos” N2 50.

1. C Ta3n rapaHumoHHa kapTa lNpoussoautensaTt, BHocutenaTt n CepBu3bT Ha CTOKATa NoemaTt HaCTOALWMTE rapaHUUOHHN
3aab/keHna Kbm MoTpebutennTe N oNpegensT pefa 3a M3BbPLUBAHE HA PeKaMaLnn Npu AOKA3aHN rapaHLUMOHHN CbOUTUS.
Tasu rapaHuus BaXku camo 3a reorpadckata Teputopus Ha Peny6nuka bbnrapus.

2. Tasu rapaHuus ce oTHacs 3a AedeKkTu, Bb3HWKHANM B NpoLeca Ha HOpManHa ekcnioarauus, No Bpeme Ha
rapaHUMOHHUA Nepuoa 1N He orpaHnuaBa No HUKAKbB HAYMH AelCTBaLLMTE 3aKOHU W APYri 3a4b/MKUTENHN pa3nopeaon B
Peny6nuka bbnrapus. Tbprosuute 1 NpogaBayvynTe Ha eApo 1 ApebHO HAMAT NPaBO Aa U3MEHAT UNU JONBABAT YCNOBMATA Ha
Tasu rapaHuma. YnomeHaTuTe rapaHLUMOHHM CPOKOBE He ca BaNWAHK 3@ akcecoapu U/unm ycTponcTea, KOUTo HAMaT habpuyeH
HoMep.

3. FapaHUMOHHOTO 06CnyXBaHe B Bbnrapusa ce ocblecteasa oT LleHTpanHusa cepeus ,bpaso Cepeus” (agpec: Codus, 6yn.
“Npod. LisetaH Mlasapos” N2 50, Hau.TenedoH 0700 400 55 ) 1 OTOPU3NPAHUTE OT HEr0 CEPBU3HU PUPMU. AKTYaNneH CNNCHK Ha
OTOPU3NPAHUTE CEPBU3HU (hpMKM ce Ny6nKyBa Ha MHTEPHET CTpaHMuaTa www.bravoservice.bg.

4. Mpean NMoTpebuTensT Aa ce 06aau B CeEpBM3a, Ce NPenopbyBa a NPOBEPU B MHCTPYKLUNTE HA ypeaa Aanu ce
CNoMeHaBa Hello 3a Bb3HUKHaNus npobnem. Ha canta www.bravoservice.bg MoTpebutensit Mmoxe Aa oTkpue TenedoHa Ha Haii-
61U3KMA [0 HEMO CEPBU3 1 Aa C€ KOHCYNTUPA CbC CNYXXUTEN HA CEPBMU3a OTHOCHO Bb3HUKHANMsA npobnem.

5. 06CNy)KBAHETO B rapaHLMOHEH CPOK 1 YPEXAAHETO Ha peknamaummTe ce U3BbpLIBa CbIMacHO U3UCKBAHMATA HA
3MUCUYNC. 3a no-6bp30 pelaBaHe Ha peknaMauusTa, € XenatenHo Ta fa 6bae npeasBeHa HanpaBo Npes oTopu3npaHuTe
CcepBu3HN hupmu. YpexxaaHeTo Ha peknamauusTa ce CbCTOM B OTCTPaHSIBaHE HA HECHOTBETCTBUATA, KOUTO MOraT fa ce NoABAT
Mo Bpeme Ha HOpMasiHaTa paboTa Ha NPOAYKTa B TeUEHME HA rapaHLMOHHUA My CPOK, CNefl KaTo ce NpeacTaBAT NpoaykKTa,
JOKYMeHTUTe 3a 3aKynyBaHe Ha NPOAYKTA U Ta3u rapaHUMOHHA KapTa.

6. KoraTo peknamauuaTa ce yAOBNETBOPABA Ype3 PEMOHT Ha CTOKAaTa, M3BbpLIEHUTE PEMOHTH Ce 0Tpa3ABaT B
rapaHUMOHHaTa KapTa U CPOKbT Ha PEMOHTA ce NpubaBa KbM rapaHLUMOHHMUA CPOK.

7. 3a NpoAyKTH, Pas3fiMUHM OT CTOKU, CbAbPXKALLM LUMDPOBN €NeMeHTH, PEMOHTBT UM 3aMAHaTa Ha NPoAyKTa ce
M3BbPLUBAT B paMKUTE Ha eAUH Mecel, OT NpeasBABaHe Ha peknamauuaTa ot MoTtpebutens.

8. Mo Bpeme Ha NPeCcTos Ha CToKaTa B cepBu3a, CepBM3bT He e ANTbXEH [Aa 0CUrypsiBa 060pOTHO Apyra CToKa.

9. CepBu3HaTa hMpma He HOCK OTrOBOPHOCT 3a 3anNasBaHe Ha BbHILIHUA BUJ Ha NpeAadeHuns 3a nonpaska NPoaykKT, ako

nocneaHuUAT e NpefocTaBeH 6e3 opurmHanHara cu onakoska. CeaneHute (aedektupani) yactu ca CO6CTBEHOCT Ha CepBU3a,
U3BbPLIKA MonpasKaTa. lpn PeMOHT UK 3aMAHa Ha cToKa MpounssoanTenat, BHocutenaT n CepBusbT He HOCAT OTFOBOPHOCT
3a NPONycHATK NOM3W UK NPeTbPNeHU Bpean U APYry BCAeACTBME HA OTCTPAHABAHETO HAa HECbOTBETCTBUETO Ha CTOKATa,
BK/IOUNTENHO U 3a NPeCTos 1 B cepBu3a.

10. FapaHLUMOHHUAT CPOK Ce YAb/IKaBa C BPEMETO 32 U3BbPLUBAHE HA NonpaBkaTa. To3n BpeMeByn Nepuos ce oTpasagar B
NpoToKoNuTe 1 TabnuuaTa 3a U3BbPLIEHN NMONPABKX B rapaHLUMOHHATA KapTa.
1. Mpu peknamauuu, KoraTo B pesynTart oT U3BbplueHaTa OT CepBM3HATa (hUPMa AMArHOCTUKA Ce YCTaHOoBY, Ue NPOAYKTbT

CbOTBETCTBA Ha TEXHUUECKUTE CU XapaKTepucTuky (0TCbCTBa AedeKT) Uu Ye HeCbOTBETCTBUETO € NPean3BUKaHO OT
Hecna3BaHe Ha U3UCKBAHMATA 3a MOHTMpPaHe, NON3BaHe, NoaabpPXaHe, 06Cny)XBaHe Unu ye e ekTbT € M3BbHIrapaHLMOHEH,
u/vnn e No BUHA Ha NoTpebuTens, KynysBaubT (MOTPEOUTENAT) AB/KM HA U3BbPLUUNATA AMArHOCTUKATA CepBU3Ha hupma,
3annallaHe B CbOTBETCTBUE C YTBbPAEHMUSA i LeHopa3snuc. Mpu Hecbrnacue ce nonbfiBa KOHCTaTUBEH NPOTOKOJ.

12. 3amMsHaTa Ha ypeda C HOB MOXe [ia Ce U3BbPLUM CAMO, KOraTo € HEBb3MOXXHO AedeKTbT Aa 6bae OTCTPAHEH B paMKuTe
Ha eanH Mecel, KaKTo 1 B cnyyaunTe, npeasuaeHn ot 3MLUCLYNC. B cnyyan Ha 3aMaHa Ha Lenus NpoaykKT, nocneaHuaT Tpa6ea
[a 6bae NpuapYXeH C NPOTOKO/ 3a peKnamauus, n3gageH oT oTopu3npaHa cepBusHa rpma, rapaHLMOHHATa KapTa U BCUYKK
enemMeHTUn, KOMMN/EKTOBKN 1 CbCTaBHU YacTU. 3aMsiHaTa Ha ypea ce U3BbpLliBa eANHCTBEHO OT OTOPU3NPAHUTE CEPBU3HMU
upmu. Cnep n3TyaHe Ha 2-roguiuHarta rapaHuma no 3MUCLUYMC, npu HeBb3MOXXHOCT 3a U3BbPLUBAHE HA PEMOHT WU 3aMsHa,
no cBOSA NpeLeHKa, BHoCcUTensT moxe Aa Nnpeanoxu 3aMaHa Ha ypeaa C Apyr Mogen cpewly agonnailaHe ot MNotpebuTtens nnu
BpbllaHe Ha nnaTeHaTa cyma.

13. He3HaunWTeNHU HeCbOTBETCTBUA, BKNIOUMTENTHO, HO He CaMO: U3HOCBAHE Ha YNIbTHEHMS, 3anywwBaHe/Tey Ha npeanaseH
KnanaH, u3rapsHe Ha MHAMKATOPHA NaMna MK CBeTeL, KMoy, HarapsiHe Ha NPOBOAHMLN 1 KabenHn 06yBKU, U3K/TIOUBAHE Ha
TEPMNYHA 3alLMTa, NPOMSAHA HACTPOMKA Ha TePMOPErynaTop He ca OCHOBaHMe 3a pa3BasisiHe Ha JOroBOpa U Bb3CTaHOBABAHE
Ha 3annarteHarta cyma.

2. fapaHLUMOHHU CPOKOBe
2. 3a notpebutenu - hnsnyeckn nuua
lfapaHuma 3a npoaykrta cbrnacHo 3MUCUYINC e 2 roanHun, CYMTAHO OT HEroBaTa [OCTaBKa;

Jlonb/IHUTENHA TbProBCKa rapaHuyMs Ha BOJOCbAbPXaTeNs:
« cepusa Combi Pro inox 160 / 200 / 280 /500 - 96 meceLa
+  cepus Combi Pro Max inox / 200 / 280 /500 - 96 meceua
« cepusa Combi Term inox 160 / 200 - 96 mecela

CpoKbT Ha TbproBCcKaTta rapaHuma 3anoysa Aa Teyue OT AaTaTta Ha U3TUUaHe Ha 3akoHoBaTa rapaHuMa Ha NPoAyKTa CbrnacHo
3nucuync



2.2.3a noTpebuTenu — lLpuaNYECcKU nuua unu npu npodecnoHanHa ynortpeba
1 roanHa oT goCTaBKa Ha NpoAykKTa.
3. lapaHUMOHHU ycnoBus

3.1 U3ucKBaHNA 32 MOHTaX: 3a/1a e B cuna rapaHuuaTa (BKNIoUUTeNHO v rapaHumaTa no 3MLUCLYMC), ce U3anckBa MOHTaXbT
M NYCKAHETO B eKcrnjoaTauns Aa ce M3BbpLlIM OT MPAaBOCNOCO6eH TEXHUK NPY MbHO CNa3BaHe HAa MHCTPYKLUMUTE, NPeLoCTaBeHM
oT lNpounssoguTens n BHocuTens, 3a KOETO Ce NOMb/Ba CbOTBETHMSA OTPA3DBK OT HACTOALATA rapaHUMOHHA KapTa.

3.2 HeO6XOAI/IMI/I OOKYMEHTU 3a NpUeMaHe Ha peKnamauusa: npn npeasasaBaHe Ha pekamauui, I'IOTpE6I/ITel'IFIT
3aAb/DKUTENHO Npunara n JOKyMeHTUTe, Ha KOUTO Ce OCHOBaBa NMpeTeHUnATa

1. HacTosAlwaTta rapaHuMOHHa KapTa;

2. KacoBa 6enexka, thaktypa unu gpyr LOKYMeHT, 4OKa3BaLly, MOKyMnKaTa Ha ypeaa oT KNNeHTa;

3. MpoToKkonu, akToBE UK APYrn JOKYMEHTU, yCTAHOBABALLM HECHOTBETCTBMETO HA CTOKATA MM ycayraTta ¢ AJorosopa 3a
NOKYMKa;

4, Apyrn QOKYMEHTM, YCTAaHOBABALLW NPETEHUUATA MO OCHOBAHMWE 1 pa3mep;

5. B cnyyaii ue ca u3Teknu 2 roanHN oT 4OCTaBKa Ha NPOAYKTa, Ce npunaraT u JOKYMEHTM, yAOCTOBEPSABAaLLM U3BbPLUEHa
npocunakTuka Ha ypega oT OTOpU3npaHuTe CepBusm.

6. B cnyuaii Ha HeCbOTBETCTBME Ha MOMbIHEHUTE B rapaHUMOHHATa KapTa AaHHMW 3a NpoAyKTa 1 3aKynyBaHETO My C JaHHUTE,
3anucaHm B JOKYMeHTUTe 3a 3aKkynyBaHeTo (thuckaneH 60H, hakTypa), 3a NpoayKTa 0CTaBa Ba/inHa CaMo 3aKOHOBaTa
rapaHuus (2 roanHmn ot focTaBka). B To3u cnyuan 3a BanugHM ce npuemar AaHHUTe, 3anNucaHun BbB PUCKanHUA 60H u/nunu
¢hakTyparta 1 cnpsimo TAX Ce U34YNCNABa 2-rTOANLWHNA rapaHLMOHHMA CPOK Ha NPOAYKTa;

7. TapaHUMOHHATa KapTa Tpsa6Ba fa 6bAe nonb/IHEHA M3uepnaTesiHO U YeTNnBo. TA TpabBa Aa CbAbpPXa MOLEN, CepUeH Homep,
MUMe 1 neyat Ha npojaBava, NoANUC Ha KIMEHTA, AaTa Ha MOKYyMKaTa, uMe, MOANNC, neyaT U TeniedOH Ha NMNLETO, U3BbPLINIIO
MOHTAXaQ;

8. Henonb/fiHEHU, YACTUUYHO NONBIHEHN UK NOANPABEHU rAPAHLNOHHN KapTU Ca HEBANUAHN.

4, BannaHoCT Ha rapaHuuaTa
41 TapaHUWOHHUWTe yCnoBMUA oTnagaT B ciyyan Ha:

1. Mpn HeCbOTBETCTBUE MexAy AaHHUTE B JOKYMEHTUTEe U camaTa CTOKa Uan onnuT 3a NognpaBAHe Ha rapaHuUMOHHAaTa KapTa,
habpnuHNs HOMEpP UK rapaHLMOHHATA NeneHKa Ha CToKaTa.

2. Mpwu HapyllaBaHe, nognpaBsHe AW NpemMaxBaHe OT ypeAa Ha eTUKEeTUTe, eneHKuTe unn TabennTe, CbabpXKallm cepuinHnus
HOMep 1 moAena Ha ypeja.

3. KoraTo e npaBeH onuT 3a PeMOHT, MOHTaX, AeMOHTaX, Moandnkaums, BKAUNTeNHo codTyepeH bnaenT ot noTpebuTens unu
afanTauns oT HeYMb/IHOMOLLEHW LA Mnnu UpMI.

4, KoraTo He ca CnaseHun yCoBuATa 3a eKCNIoaTaLus, CbXxpaHeHne U TPaHCNOPT, KAKTO U HeAOBPOCHBECTHO OTHOLWEHNE KbM
nsgenuvero.

5. Mpu NpUUYMHEHN NoBpean oT HenpasuIHO 60paBeHe, NpeToBapBaHe, MeXaHMUHU NOBpean, CbTpeceHune, yaap, Bb3aencreme
Ha TemnepaTtypa, Bnara unu apyru aktopu U3BbH JONYCTUMUTE FPaHnLM.

6. Mpu TOKOBU yaapu, MbIHUKU, HABOAHEHUS, NMOXapy, OPCMAXOPHU 06CTOATENCTBA UMW APYIU BbHLWHW Bb3AENCTBUATA U3BDBH
KOHTpoONa Ha lNpounssoautens, BHocutens, Tbproseua nnun Cepsunsa;

7. Mpu n3non3paHe Ha CTOKaTa He NO NpefHa3HayYeHne, KAKTO 1 N3NON3BAHETO Ha 6UTOBM ypean 3a NpoecuoHanHu nnu
TbProBCKW Lenu - B 3aBefieHna n ap.

8. Mpu paboTa c HecTaHAAPTHA 3aXpaHBaLla MpeXxa, C ApYrn HEMNOAXOAALLM UN HEeCTaHAAPTHU YCTPOMCTBA, C HeCTaHAapTHa
KabenHa mpexa un gp.

9. lapaHumMaTa 3a Bb3HUKHAaNN HeCbOTBETCTBUA He e B C1Na, aKo NpuUMHaTa 3a TAX ca: Hecna3BaHe Ha rapaHumuaTa Ha
WHCTPYKLUUNTE 38 MOHTUPAHe; MNON3BaHe Ha NPOAYKTA He Mo nNpeAHa3HayeHNeTo My, HenpaBuUHO NON3BaHe, NpucbegnHsaBaHe,
BK/IIOUBAHE 1 U3KMNIOUBAHE Ha NpoayKTa (HecnassaHe Ha MHCTPYKLMMTE 3a NON3BAHE); HeCNa3BaHe Ha M3UCKBaHUATA 1
npenopbKuUTe 3a NoaabpXaHe n o6cnyxBaHe. B To3u cnyuai NMponssoautenaT, BHocutenat n JucTpubyTopsT He noemaT
HMKaKBa OTFOBOPHOCT 1 32 6€30MaCHOCTTa, U 3a (hYHKLUMOHANHOCTTA Ha ypeaa.

10. FapaHuMATa He e B C1/a 32 KOHCYMATUBUTe Ha NpoaykTa (namna, Bb3BpaTeH KnanaH, MarHesnes aHoj, YNbTHEHNA 1 Ap.),
OTAENALMTE Ce YaCTN Ha Ypeaa, KOUTO He BAMAAT Ha 6e30MacHOCTTa My (TemnepaTypeH WHAUKATOP, APBXKKW 1 APYrn NOA06HM),
M3HOCBALLW Ce B NOTPEBUTENICKO NOMN3BaHE YacTh U KOMMNEKTOBKM (YNTbTHEHMA, BPBTKU 1 AP.), KAKTO 1 rapaHuuaATa He
BK/1OUBA NEPUOANYHN NMPOBEPKK, MPOodnNaKTnKa, NoUNCTBaHe.

11. TapaHuMaTa He o6xBalla HECbOTBETCTBUS, KOUTO MOTAT Aa Bb3HWKHAT B C/IeACTBUE HA HOPMANTHOTO NOTPEe6UTENCKO
non3sBaHe N amopTU3aLUATa Ha NPOAYKTA BbB BPEMETO KaTO: HE3HAUNTENTHU HapyLlweHnsa Ha 6094MCAHOTO NOKPUTUE;
HaJApacKBaHMUA, HAaNyKBaHUA, cCYynBaHe Ha TemnepaTypeH UHAUKATOP, HA TONNNHHA U30Nauua; NPoMaHa Ha LBeTa Ha ypeaa, Ha
60s8AMCaAHNTE YACTM U NIACTMACOBUTE AeTalNn, n3rapsiHe Ha OCBETUTENHU N UHAUKATOPHU Namnu u ap.

12. TapaHUMATa Ha NPOAYKTA, CbLLO TaKa He ce OTHACA 38 HeCbOTBETCTBUA, NPUUYMNHEHUN OT: HenpaBUNeH TpaHCNopPT U
CbXpaHeHue, cnepf Kato NPOAYKTLT € 61N 3aKyneH 1 e npeaageH Ha KNNeHTa; OTKNOHEHNE N3BbH HOPMUTE HA HaNpeXeHneTo

B efleKTpMyecKaTa Mpexa, Yyxan cybCTaHunm n Apyru NnpumMech, Kakto U HegoCTaTbYyHO UM CBPBbXBUCOKO HaNsiraHe B
3axpaHBaluTe ypeaa cMcTemu U ap.; NpUPoaHN 6eaCcTBUS, CTUXMK U APYTU POpPCMAXXOpPHM 06CTOATENCTBA; KOraTo € U3BbpLUEH
WNKn e NpaBeH ONUT 3a OTCTPaHABaHe Ha HeCbOTBETCTBUE OT NMUA, HEOTOPU3NUPAHU OT NPefoCTaBALWMA rapaHumnaTa.

13. NoBefeHNETO Ha ypeaa B C/ieaCcTBME HA HOpMasiHaTa My paboTa KaTo: OTAeNnsHe Ha TOM/IMHA OT NOBbPXHOCTTA My; U3bYBaHe



Ha CBET/INHA OT NHAUKATOPUTE My; N34aBaHe Ha WYyM, Npean3BUKaH OT TOMJIMHHOTO paswWupeHne, CBBAHE, WU3CTUBAHETO My;
noTpebneHmne Ha eHeprua B PeXnm Ha rotoBHocT (T.H ,stand by pexxum) u ap. Mogo6HM ca HOPMANHO NOBeAEHMe Ha ypeaa u
He npeacTaBnsiBaT HECbOTBETCTBUE.

14. bonnepbT paboTh € BOAA, KOATO He OTroBaps Ha M3MCKBAHWUATA 3a KAUeCTBO Ha BojaTta (PH Ha BopaTa e nof 5 n Hapg 12 ).
15. Mpu 3aKyneH 6oinep cepusa ,Combi“ CbC cepneHTUHA 1 HEU3NON3BAHE Ha CepneHTUHAaTa 1 npoTuyaHe ot (npes)
cepneHTuHaTa.

16. B cnyyan Ha oTnagHanu rapaHUMOHHN YCNO0BUS, aKo € Bb3MOXHO, NOBPeauTe ce OTCTPaHABAT cpelly 3annalaHe oT cTpaHa
Ha noTpebuTens.

17. He e u3BbpLlIBaHa NpodunaKkTKa Ha ypeaa oT oTopusmpaH cepsuns. Mons, 3ano3HanTe ce ¢ U3NCKBaHMATA 3a
npocunakTuka Ha Bawwus ypeg B Tabnuua 2, Hamupalia ce Ha CTp. 9 OT HacTosALaTa rapaHUMOHHA KapTa.

18. B u36poeHuTe B T. 1-15 cnyyam otnaga v rapaHumata no 3MUCUYMNC, koaTo e BanugHa B CPOK OT 2 FOAMHU OT AOCTaBKa Ha
npoaykra

BHUMAHWE:

* Peknamaymm 3a HEKOMNNEKTOBAHOCT M BbHLHWN BUAUMU Lle(i)EKTVI Ha CTOKAaTa Ce NpPpU3HaBaT CaMoO MO Bpeme Ha NOKynkaTta, a
npun npop,a>K6a OT pa3CToAHMe — Npu nNonyyaBaHe Ha AOCTaBKaTa.

* [MpeTeHunu 3a ,Ele(beKTl/l N nnuncm He ce NpnU3HaBaT, KOraTo CTOKaTa € 3aKyneHa KaTto npeoueHeHa.

* [loBpeparta Ha cToKaTa B paMKuTe Ha rapaHUMOHHNA CPOK He e aBTOMAaTUYHO OCHOBaHMe 3a NogMsHa C HOoBa.

3AKOH 3A NMPEAOCTABAHE HA LUN®POBO CbAbPXAHWUE U LADPOBIW YCNYTW 1 3A MPOAAXBA HA CTOKW
Bkntousaly, ot un.33 go un.z0

Un. 33. (1) Korato CToK/Te He OTroBapAT Ha UHAUBUAYANTHUTE U3UCKBAHMNA 3@ CbOTBETCTBME C 4OTOBOpPA, Ha 06eKTUBHUTE
N3NCKBAHWNA 3a CbOTBETCTBUE U HA U3SUCKBAHUATA 3a MOHTUPAHE UMK UHCTaNUPaHe Ha CTOKKUTe, I'IOTpE6I/ITE}'IF|T nMa npaso:

1. Ja npeassun peknamalus, KaTo NoncKka oT NpoAaBaya fa npuBeae CToKaTa B CbOTBETCTBUE;
2. Ja nonyuyuy NponopLnUoHanHo HamansaBaHe Ha LEeHaTa;
3. Ja pa3Banu aorosopa.

(2) B cnyuanTe no an. 1, T. 1 NOTpe6bUTENAT MOXe fa n3bepe Mexay PEMOHT UMM 3aMsAHA Ha CTOKaTa, OCBEH aKo TOBA Ce OKaXe
HEBB3MOXHO MK 61 [OBENO 40 HENPOMOPLMOHANHO ronemMmn pasxoAn 3a NpogaBaya, kKaTto ce B3emMaT NpeaBug BCUUKK
06CTOATENCTBA KbM KOHKPETHUSA Cyyaid, BKNHOYUTENHO:

1. CTOMHOCTTA, KOATO 61 MMana CToKaTa, ako HAMalle Nurca Ha CbOTBETCTBUE;

2. 3HAUMMOCTTa Ha HeCbOTBETCTBMETO, U

3. Bb3MOXHOCTTa Aa 6bae NpenoCcTaBeHo APYroTo CPeAcTBO 3a 3aluTa Ha noTpebuTensa 6e3 3HauMTeNHO Heyao06CTBO 3a
noTpeoéutens.

(3) NpoaaBaubT MOXe @ OTKaXKe Aia NpuBefe CToKaTa B CbOTBETCTBME, aKO PEMOHTBT 1 3aMAHATa Ca HEBb3MOXHU UM aKo 6uxa
[OBenn 4o HeMPONOpPLMOHA/IHO rofleMn Pa3xo4m 3a Hero, KaTo ce B3emaT NpeaBug BCUUKM 06CTOSATENCTBA, BKNOUMTENHO Te3un
noan.2, .1m2.

(4) MoTpebuTenaT MMa NpPaBo Ha NPOMNOPLMOHANHO HAMaNABAHE Ha LeHaTa UK a pa3Banu A0rosopa 3a Npojax6a B crnegHuUTe
cnyyau:

1. NpogaBaubT He € N3BbPLLW/T PEMOHT UM 3aMsAIHA Ha CTOKaTa CbIMACHO Un. 34, an. 11 2 unu, Korato e NpuioXMmMo, He e
N3BbPLWNUA PEMOHT WK 3aMAHA CbIMaCHO un. 34, an. 3 n an. 4 uNn NpoAaBaybT € OTKa3an fa npuBese CToKaTa B CbOTBETCTBUE
CbrnacHo an. 3;

2. NOABU Ce HeCbOTBETCTBME BbNPeKn NpeanpueTuTe oT NpoaaBaya AeCcTBUS 3a NpUBEXAaHe Ha CTOKaTa B CbOTBETCTBUE; NPy
HeCbOTBETCTBME HA CTOKM C AbNroTpaiHa ynotpeba 1 Ha CTOKK, CbAbpXxaluy Lt poBu efieMeHTu, NpoaaBaybT nMa NpaBo Aa
Hanpasu BTOPW ONUT 3a NpUBEXAAHE HA CTOKATa B CbOTBETCTBME B paMKKTe Ha CPOKa Ha rapaHumsTa no un. 31;

3. HeCbOTBETCTBMUETO € TOJIKOBAa CEPUO3HO, Ye onpaBgaBa He3abaBHO HamansBaHe Ha LeHaTa MW pa3BalisiHe Ha 40roBopa 3a
npogaxba, nnm

4. npopgaBaubT e 3a8BU/T UK OT 06CTOATENCTBATA € ACHO, Ye NPoAaBaYbT HAMA Aa NpUBeAe CToOKaTa B CbOTBETCTBME B Pa3yMeH
CPOK 1Nn 6e3 3HauMTeNnHo Heyao6CTBO 3a NoTpebuTens.

(5) NoTpebuTenaT HAMa NPaBo Aa pa3Banu 4OroBOPa, aK0 HECbOTBETCTBMETO € He3HauNUTeNnHo. TexecTTa Ha JoKa3BaHe 3a ToBa
Jann HeCbOTBETCTBMETO € HE3HAUMTENHO Ce HOCK OT npogasauva.

(6) NoTpe6bUTENAT MMa NPaBO Aa OTKaXKe MNAaLlAHeTO Ha 0CTaBalla YyacT OT LieHaTa UK Ha YacT OT LieHaTa, [JoKaTo NpoAaBayubT
He N3NbAHKM CBOWUTE 3a4b/HKEHNS 3a NPUBEXAAHE HA CTOKATa B CbOTBETCTBUE.

Un. 34. (1) PEMOHTBT UNK 3aMsAHATa Ha CTOKWUTE Ce U3BbPLIBA 6€3MNaTHO B PaMKNUTe Ha pasyMeH CPOK, CYUNTAHO OT
yBEAOMSBAHETO Ha NpoAasaya oT NoTpebuTens 3a HeCbOTBETCTBUETO U 6€3 3HAUMTENHO HeyA06CTBO 3a NOTpebuTens, KaTo ce
B3eMaT NpeaBuA eCcTeCTBOTO Ha CTOKUTE M LLeNTa, 3a KOSITO ca 6UNnu HeobxohnmMm Ha noTpebutens.

(2) 3a CTOKM, pa3NNUHM OT CTOKUTE, ChAbPXKALLY LU POBM €NEMEHTMN, PEMOHTDBT UK 3aMAHATA Ha CTOKUTE Ce U3BbpPLIBA
6e3MNaTHO B pamMKMTe Ha eanH Mecell, CYUTAaHO OT YBeAOMSIBAaHETO Ha NpoAaBaya oT noTpebuTens 3a HECbOTBETCTBUETO U
6e3 3HaunTeNHO Heyao06CTBO 3a NOTPe6bUTENS, KATO Ce B3emaT NpeABUA eCcTeCTBOTO Ha CTOKUTE U LeNTa, 3a KOATO ca 6unu
Heob6Xo4MMN Ha noTpebuTens.

(3) Korato HeCbOTBETCTBUETO Ce OTCTPAHABA UPe3 PEMOHT UMM 3aMAHA Ha CTOKUTE, MOTPebUTeNnaT NpefocTaBsa CTOKUTE Ha
pa3nosfioxeHue Ha Nnpogasaya. Mpu 3amsHA HA CTOKWUTE NPOAABAYbT B3eMa 3aMeHEHUTe CTOKM 06paTHO OT NoTpebuTens 3a
CBOSI CMeTKa.

(4) KoraTo n3BbpLIBAaHETO HA PEMOHT U3UCKBA JEMOHTUPAHETO Ha CTOKUTE, KOUTO Ca BUN UHCTANUPAHU CbO6PA3HO TAXHOTO
€CTecTBO W Len, npean Aa ce NosBKU HECbOTBETCTBMETO, UMW KOraTo Te3Un CTOKM TpA6Ba Aa 6bAaT 3aMeHeHU, 3aAb/MKeHNEeTo



Ha npojasaya 4a PeMOHTUPA UK Aa 3aMeHU CTOKUTE BKNIOUYBA EMOHTUPAHETO HA CTOKWUTE, KOUTO He CbOTBETCTBAT, U
MHCTANMPAHETO HA 3aMeCTBALLMTE CTOKW UK HA PEMOHTUPAHUTE CTOKM, UM MOeMaHe Ha Pa3XoauTe 3a AeMOHTUPaHe |
MHCTanMpaHe Ha CToKuTe.

(5) NoTpebuTenaT He 4b/MKM 3annalaHe 3a obuyanHata ynotpeba Ha 3aMeHeHMTe CTOKW 3a BpeMeTo Npean TaxHaTa 3amaHayn.
35. HamansABaHEeTO Ha LeHaTa e NPOoNopLUOHANHO HA Pa3nMKaTa Mex/ay CTOMHOCTTa Ha NONyYeHUTe OT NOTpe6UuTeNnsa CTOKN U
CTOWHOCTTA, KOATO 6UXa UMaNK CTOKUTE, aKo HAMalle unca Ha CboTBETCTBME.

Un. 36. (1) MoTpe6buTenaT ynpaxHasa npasoTo CU [a pa3Banu AOroBopa upes 3aaBeHne 40 NpoaaBaua, C KOeTo ro yseaomssa
3a pelleHmneTo CU Aa pa3Banm A0roBopa 3a npoaaxoba.

(2) KoraTo HeCbOTBETCTBMETO CE OTHACSA CaMO 3a HAKOM OT CTOKMTE, [JOCTAaBEHM CbIMAacHO A0roBopa 3a Npofax6a, u e
HanuLe OCHOBaHMe 3a pa3BanfaHe Ha JOroBOpa CbrAACHO un. 33.
(3) KoraTo noTpe6uTensaT pa3Banu A40roBopa 3a npoAax6a N3uano uim YacTMYHO CaMo No OTHOLEHWE Ha HAKOM OT

JIOCTaBeHUTe CbIMacHO AOroBopa 3a NpoAax6a CTOKW, NOTPEO6UTENAT BPbLLA TE3M CTOKM Ha Npoaasaya 6e3 HeonpasaaHo
3a6aBAHe 1 He Mo KbCHO OT 14 JHM, CYUTAHO OT [aTaTa, Ha KOATO NOTPe6bUTENAT e yBeAoMuU NpojaBaya 3a peLllieHneTo cu aa
pa3Banu 4Oorosopa 3a npoaax6a.

(4) MpoaaBaybT Bb3CTaHOBABA Ha NOTpebuTena 3annaTeHara LeHa 3a CTOKUTe cef TAXHOTO NofiyyaBaHe unm npu
npeacTaBsaHe Ha A0Ka3aTeNCTBO OT NOTPe6bUTeNs 3a TAXHOTO U3NpallaHe Ha NpoAaBava.

Un. 37. (1) MoTpebuTtenaT moxe fa ynpaxkHW npasaTa Cy No TO3M pasaen, KakTo cneasa:

1. 3a CTOKW, Pa3MYHN OT CTOKKN, CbAbpXKalln Ll,I/IdeOBI/I e/1eMeHTHn, B CPOK A0 ABe rOANHWU, CHNTAHO OT AOCTAaBAHETO Ha
CTOKaTa,
2. 3a CTOKW, CbAbpiKalln LI,I/IdeOBI/I €/1eMeHTU, KOrato 4OoroesopbsbT 3a npo,qa>+<6a npeasunXxpa eqHOKpPAaTHO npenocTtaBsAHe

Ha LM poBO CbAbpPXKaHMe unu undposa ycnyra, He3aBMCMMO OT TOBA fla/iM HECHOTBETCTBUETO Ce Ab/MKN Ha PM3nNyeckute

unu undpoBUTE eNIEMEHTH Ha CTOKATa, B CPOK A0 ABE MOAMNHU, CYNTAHO OT AOCTaBSAHETO Ha CTOKATa U NPefoCTaBAHETO HA

UM poBOTO CbAbpXaHMe nnu undposarta yciyra uanM B pamkuTe Ha nepuoga oT Bpeme, nocoyeH B un. 31, an. 1un 2, 6e3 ga ce
Bb3MNpenATCcTBa NpunaraHeTo Ha un.28,an. 3, T. 1;

3. 3a CTOKM, ChbAbpXaLLM LMPOBY €IEMEHTHN, KOraTo JOroBOPBT 3a Npojaxk6a npefBuxaa HENPeKbCHATO NpeaocTaBsHe
Ha LM pPoBO CbAbpXaHMe unu undposa ycnyra 3a onpefeneH nepunog ot speme. [J0CTaBAHETO Ha CTOKATa U OT 3aNOYBAHETO Ha
HenpeKkbCHATO NPefoCTaBsHe Ha LM POBOTO ChAbPXaHMe nnu uudposarta ycnyra;

3a CTOKM, CbAbPXKALWM LMD POBU eleMeHTH, KOraTo AO0rOBOPHT 3@ NpoAax6ba npeasuxaa HeMPeKbCHATO NPeaocTaBsHe

Ha LM(pPOBO CbAbPXKaHME UNu LM pPoBa ycnyra 3a nepuog, No-gbAbr OT ABE FOANHMN, N HECHOTBETCTBUETO Ce AbIKMN HA
unpoBMTE ENEMEHTU HA CTOKATA, MOTPEBUTENAT MOXE Aa YNPAXKHM NpasaTta CU Mo TO3K pasfen B paMKUTE Ha CPOKa Ha
[leNCcTBMe Ha gorosopa.

(2) Cpok®bT Mo an. 1 cnupa aa Teye npes BPeMeTo, HEOH6XOAMMO 3a U3BbPLIBAHE HA PEMOHT MM 3aMsAHA Ha CTOKaTa

Yn. 38. MpoaaBaybT, KOUTO OTrOBapPsA 3a HECHOTBETCTBME HA CTOKUTE, Ab/KALLO Ce Ha AelcTBUe unu 6e3nencTeme, BKAOYUTENHO
Ha Nponyck Aa ce NPeAoCTaBAT akTyanm3aunm Ha CTOKK, CbabpXaluy LM poBM €leMeHTH, OT CTPaHa Ha NuLe Ha NpeaxoaeH
€Tan oT Bepurarta OT TbProBCKU CAENKU, MM MPaBO Ha UCK 3@ 06e3LLeTEHNE 3@ NPETbPNEHN BPean Cpelly NNLETO Uiun nuuaTa,
KOWUTO ca NPUYNHUNIN HECBOTBETCTBUETO.

un. 40. (1) 3asBNeHNeTO 3a NpefoCTaBsAHE Ha TbProBCKa rapaHuUns ce NpefocTaBsa Ha NOTPebuTeNs Ha TPaeH HOCUTEN Hai-
KbCHO NPu AOCTABAHETO HAa CTOKUTe.

(2) 3asBneHmneTo 3a NpefoCTaBsAHe Ha TbProBCKa rapaHUMa BKIOUBA CieqHaTa MHopMaLus:

1. AcHO NMocouBaHe, Ue NpPU HECHOTBETCTBME HA CTOKWUTE NOTPEOUTENAT MMa NPaBHM CPEACTBA 3a 3aliMTa CpeLly npogasaya,
KOMTO He ca CBbp3aHu C pPa3xoAn 3a Hero, 1 Ye TbProBckaTa rapaHLus He 3acsira Te3u CpefCTBa 3a 3aluUTa Ha noTpebuTens;

2. meTO 1 appeca Ha NuLeTo, NpefoCcTaBALL0 TbproBCKaTa rapaHuus;

3. Mpouenypata, KOATO NOTPebUTENAT TPA6GBA Aa CNasu, 3a Aa NONy4YN N3MBHEHNETO Ha TbProBCKaTa rapaHuus;

4. [ocouBaHe HA CTOKNTE, 3@ KOMTO Ce rnpuiara TbprosckaTa rapaHuus, un

5. YcnoBuATa Ha TbprosckaTa rapaHuus.






Cneumnanwucr, Nn3BbpLINI MOHTUPAHE U NYCKaHe B eKcnoatauusa

MoHTMpaHeTo (MHCTaNMpPaAHETO) HAa ypeaa U CBbP3BAHETO MY CbC CbOTBETHUTE MHCTANALMU N Mpexu (enekTpuuecka,

BOJOMNPOBOAHA, ra308a 1 Ap.) € U3BbPLIEHO, KAKTO CMiefBa:

[lata Ha

MOHTUPAHE / WHCTanupaHe

MpaBocnoco6HO nuue, N3BbPLINIO MHCTANALMATA

(3aﬂ'bn)KI/ITeﬂH0 ce BNUCBAT MMEHA Ha dJVBI/I'-IeCKO nunuye - TeXHUK,

HanMeHoBaHne Ha hupmata u TenedoH 3a BPb3Ka)

Aarta, nognuc n nevar

Mpuex ypeaa B U3NPaBHOCT N HOPMANHO OYHKLMOHANHO CbCTOSIHME.

NmeHa Ha noTpe6uTens/knueHTa:

(noanuc Ha noTpebutens/knueHTa)

[laTta:
Perncrtpauus Ha U3BbpLIEHUTE PEMOHTH:
Jarta Ha Darta Ha CepBu3Ha N3BbpLIEH PEMOHT - ONUCaHue Meuart u nognuc Ha cepBM3a
npuemaHe 3aBbpLIBaHe nopbuka N2 Repaired - description Stamp and signature of service
Date of Date of Service
adoption return order N2




NMepuoanuyHa npodunakTuka Ha enekTpuyeckn 6onnepu:

MpodunakTnkata Ha eNeKkTpuyeckus bonnep BKIOUBA CegHUTE Onepaunu:

- MOYNCTBaHE HA BOAOCHADbPKATENS

- MOYNCTBAHE Ha HarpeeaTens

- nperneg u NoAMaHa Ha MarHesneBunsa aHoA NpU He0H6XoANMOCT
MpodunakTnkata Ha 6onnepa Tps6Ba Aa Ce M3BbPLLM A0 2 Mecela cief HaCTbNBAHETO Ha CbOTBETHATA rOAMHaA 3a
npochunakTuka Ha ypeaa.

Hanpumep: botinepbm e 3akyneH Ha 04.04.2024 u e ¢ 6 200uHU 2apaHyus. [Mbpeama npogunakmuka mpsi6ea 0a ce usebpuiu 00
2 200UHU U 2 Mmeceya om damama Ha 3akynysaHe. B npomueeH cayyali e 8b3MOXHO 0a omnadHe 2apAHUUOHHAMA M000PbKKA

Ha ypeda.

Pa3xodume 3a npochunakmuka ca 3a cmemxa Ha lompe6umens.

3a aa 6bae BanuaHa npodunakTukata e Heo6xoaMm NOANKUC U NeyaT Ha OTOPU3NPAHOTO Nuue [cepBu3/, U3BbPLWINA
npocunakTKaTa B CbOTBETHOTO MOMe 3a CbOTBETHATA rOAMHaA.

lfopguHa Ha 3a eneKTpuuecku | 3a enekTpuyecku | 3a enekTpuyecku | 3a enekTpuyecku
U3BbPLUBAHE HA 6omnnepwm c 6onnepm c 6onnepum c 6omnnepm c
npocunakTnka 5 n 6 roguuwHa 8 n 9 rognwHa 10 roguLLHA 12 roguLLHA
OT AaTaTa Ha rapaHuus rapaHuus rapaHuus rapaHuus
3aKynyBaHe:
2 roguHa
3a4b/MKUTENHA 3aAb/MKUTENHA 3aA4Db/MKUTENHA
3 rognHa
3aAb/MKUTENTHA
4 roguHa
3aA4Db/MKUTENTHa
5 roguHa
3aAb/KUTENHA 3aAb/KUTENIHA
6 rognHa
3aAb/KUTENHa
7 roauHa
3aAb/KUTe/THA 3aAb/HKUTesTHA
9 rognHa
33AbmKuTeNHa
10 roguHa
33AbNKUTENHA
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