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FrapaHunoHHa KapTa/Warranty card

CepueH Homep / Serial number

FapaHunoHHa kapTa Homep / Warranty card number

Bua Ha npoaykTa / Product Type

Enektpuuecku koHsekTop / Electric heater

BHocuTen / Importer

TepaH bbnrapus O0O[ - 6yn.npod.LiBeTaH flazapos N2 50; 1592 Cochus;
Ten.+359 2 970 98 18; office@tedanbg.com

MpowuzBoguten / Producer

C/ Esposos Curie, 44
Villares de la Reina, 37184 Salamanca (Espafia)

Tel.: (+34) 923 22 22 77 | (+34) 923 22 22 82 Fax: (+34) 923 22 33 97

Mogen / Model

FapaHunoHeH cpok / Warranty

[aTa Ha nokynka / Date of purchase / /
(nen / day) (mecey, / month)  (roguua / year)
Toprosew, / Merchant
(noanuc n neuat / signature and stamp)
Knuent/Customer

Mme [/ Name

Appec / Address

TenecoH / Phone

3ano3HaT CbM 1 Npremam ycnoBuaTa Ha rapaHuuaTal

| have read and accept the terms of the warranty!

YpeasT e M3npo6BaH v NpefajeH ¢ MbaHA KOMMeKTauus
1 JOKYMeHTauus!

The appliance is tested and delivered with full
documentation and complete set!

(Nognuc / Signature)




MapaHuuna
. C Ta3u rapaHumoHHa kapta [poussoautenar, BHocutenar u CepBu3bT Ha CTOKaTa noemar HacrtoswwuTe
rapaHuMOHHY 3aAb/HKeHNs KbM [loTpebuTennTe n onpeaensTt peda 3a U3BbpPLIBAHE HA peKnamaunm npu AoKasaHu
rapaHuMOHHN CbOUTUA. Ta3n rapaHUNsA BaXN camo 3a TeputopusaTa Ha Penybnuka bbnrapus.
. Ta3u rapaHumsa ce oTHaca 3a AedeKTU, Bb3HUKHANU B NpoLeca Ha HOpMasHa eKcnnoartauus, No Bpeme Ha
rapaHUMOHHMA NepPUOoA N He OrpaHmnYaBa Mo HUKAKbB HAYMH AeNCTBALLMTE 3aKOHW 1 APYTU 3aA4b/DKUTENTHI pa3nopeadu
B Penybnuka bbnrapusa. Tbprosuute n npogasaynTe Ha egpo U ApebHO HAMAT NPaBo Aa U3MEHAT MAuU AonbnsaTt
YCNOBUATA HA Ta3u rapaHumns. NAPaHLMOHHUAT CPOK 3anoysa Aa Teve OT faTata Ha NOKYMKa, a Npu IM3UHT OT AartaTa
Ha nosyyaBaHe Ha CTOKaTa. YnomeHaTtuTe rapaHUMOHHW CPOKOBE He ca BaingHW 3a akcecoapwu, AUCTAHLUOHHMK
yrnpaBneHus, 6atepun, 6e3XmnyHn CNyWwankn n ycTpoicTea, KOUTO HAMAT habpuueH Homep.
. lpegocTtaBeHaTa rapaHumusa ce 0THACA 3@ HECbOTBETCTBUSA, Bb3HMKHAMN B NpoLeca Ha HOPManHOTO NoJi3BaHe
Ha MPOAYKTA B TeYEHMEe Ha rapaHUMOHHUA My CPOK, MOPaAM HeKauyeCTBEeHW MaTepuann n KOMMNNEeKTOBKN, NN FPeLLKK
B nMpoueca Ha Npou3BOACTBO.
. Tasa rapaHuua He oOrpaHmyasa MpaBaTa Ha noTpebuTens, NpefoCTaBeHM My CbrnacHo 6bArapckoTo
3aKoHO4ATesNCTBO.
. fapaHUMOHHOTO 06CNyXBaHe B bbnrapua ce ocbuecTBABa OT OTOpu3upaHuTe OT TegaH bbnarapusa 00
cepBu3Hu mpmun. CNUCHKBLT HA OTOPU3NPAHUTE CEPBU3HU (DUPMIK € NPUIOXKEH KbM HACTOALWATa rapaHLMOHHA KapTa.
. 06Ccny)XBaHETO HAa rapaHLMOHEH CPOK N YpeXAAHETO Ha peKnamaumnmTe ce N3BbpLIBa CbrMacHO U3UCKBAHMATA
Ha 33M1. 3a N0-6bP30 pellaBaHe HA PeKnamaLmaTa, € XenaTenHo 79 ga 6bae npeasBeHa HaNpPaBo Npea OTOPU3UpPaHK
OT BHOCMTENA CepBu3HN pupmu ( BMXK. CNMMCbKA CbC CepBU3HMTE hrpmMu). Peknamaumsa Moxe [a ce npeassmn He no-
KbCHO OT AiBa MeceLa OT yCTaHOBAIBAHE HA HECHOTBETCTBUETO. YpexAaHEeTO Ha peKnamaumaTa ce cbCton B 6e3nnarHa
nonpaeka Ha BCUUYKN HECbOTBETCTBMA (BMX T. 2), KOWTO MOraT 4a ce MOABAT N0 BpemMe Ha HopmanHarta pa6oTta Ha
NPOAYKTa B TeUEHMEe HAa rapaHUMOHHUA My CPOK (BUWX T. 3), Cfief Kato ce NpeacTaBAT NPOAYKTa, JOKYMEHTUTe 3a
3aKynyBaHe Ha NPOAYKTA U Ta3n rapaHUMOHHA KapTa.
. Pa3xoguTe No AeMOHTaXa, TpaHCNOPTa A0 CEPBMU3a WU TbProBCKUSA 06EKT, 1 MOHTaXa Ha NMPOAYKTa He ca
npeameT Ha rapaHuusaTa. NMpu Heob6XoAUMOCT 3a eKcneanpaHe Ha NPOAYKTa OT TbproBCKUA 06eKT unu cepsusa Ao
BHOCUTENS UNKX [0 MACTO NOCOYEHO OT HEero, pasxoguTe ca 3a CMeTKa Ha BHOCUTeNS.
. CepBu3Hata (hMpma He HOCU OTrOBOPHOCT 3a 3ana3BaHe Ha BbHLWHMA BUA HA nNpedajeHus 3a nonpaska
NPOAYKT, aKO MOC/NeAHUAT e NpeaocTaBeH 6e3 opurmHanHaTta cu onakoska. CBaneHuTe (gedektupanu) yactu ca
CO6CTBEHOCT HA CepBK3a, M3BBPLWNUA NONpaBKaTa. BHOCMTENAT n cepBU3HaTa upma He HOCAT OTrOBOPHOCTTA 3@
3ary6u n/uwnm nponycHata nonsu B CeACTBME Ha HECbOTBETCTBMETO HA NPOAYKTa U BPEMETO 3a OTCTPAHSABAHETO MYy,
1 NpPecTosl Ha NPoAyKTa B cepBu3HaTa upma.
. lapaHuUMOHHATa NOAMSAHA HA YaCTW, KOMMJIEKTOBKMN UMW HAa Lenus NpoayKT He yBerimyaBa CPOKa Ha Herosara
rapaHuma. FapaHUMOHHUAT CPOK Ce yAb/MKaBa C BPEMETO 3a M3BbpLIBAHe Ha NonpaBkaTta. BpemeTo 3a nonpasBkara, €
KOETO Ce yAb/KaBa rapaHUMOHHUAT CPOK Ha MPOAYKTA 3anoysa Aa Teye OT MOMEHTa Ha OCUrypsBaHe Ha AOCTbM Ha
cepBu3HaTa hupma A0 NPOAYKTa, PECNEKTUBHO NpPeAaBaHETO Ha MPOAYKTA B CeEpBU3HATA hupma 1 NpoabMKaBa 40
MOMEHTA Ha NoANWCBAHETO OT CTPaHa Ha KNMeHTa Ha NPOTOKO/a 3@ U3BbpLUEeHaTa nonpaska. To3n Bpemesyu nepuos
ce OoTpasaBaTt B NPOTOKONMTE U TabnuuaTta 3a U3BbPLIEHN NONPABKU.
. Mpu peknamauumn, Korato B pe3ynTat OT U3BbpLIEHATa OT CepBM3HATa (pMpma AMATHOCTUKA Ce YCTAHOBM,
ue MPOAYKTa CbOTBETCTBA HAa TEXHUUECKMTE CM XapakTepucTuku (0TcbCcTBa AedeKT) Unm, ye HeCbOTBETCTBUETO e
npean3BUKAHO OT HECMA3BaHe Ha M3UCKBAHUATA 3a MOHTUPaHe, Non3BaHe, NoaabpXKaHe, 06CnyKBaHe /UK no BUHA
Ha noTpe6uTens, KynysaubT (MOTPe6UTENAT) Ab/MKA HA M3BbPLIMIATA AMArHOCTKATA CepBU3HA (PUPMa, 3annaliaHe
B CbOTBETCTBME C YTBLPAEHNSA N LLEHOPA3MUC.
. MogmaHaTta Ha ypega C HOB WM Bb3CTAHOBSABAHE Ha 3an/jaTeHaTa Cyma MOXe [a Ce U3BbpLK Camo, KoraTo
€ HEBB3MOXHO AedeKTbT Aa 6bje OTCTPAHEH B PAMKUTE HA eAnH Mecel, KaKTo U B cnyyauTe, npeasugexHn ot 3301.
B cnyyai Ha NogMsAHa Ha Lenus NPOAYKT, NocnefHUAT Tps6eBa Aa 6bae NpUAPYXEH C MPOTOKON 3a pekfamMupaHe,
n3aafeH OTOpU3MpaHa OT NPOU3BOAUTENSA CEPBU3HA (DMPMA, rAPaHLMOHHATA KapTa U BCUUKMW Bb3M, KOMNNEKTOBKM
N CbCTaBHU vacTu. NMoamaHaTa Ha ypeaa ce M3BbpLlIBA €eAUHCTBEHO OT OTOpU3npaHuTe
cepBu3Hu hupmu. PeknamaymaTa ce U3BbpLIBA Npea TbproBewla, 0T KOUTO e 3aKyneH ypeaa, KaTo ce CbCTaBM aKT 3a
BpblliaHe Ha cymaTa. CbrnacHo 33[1, He3aBUCMMO OT TbProBCKaTa rapaHumsa, npoAasaybT OTroBaps 3a funcara Ha
CbOTBETCTBME HA NOTPebUTENCKATA CTOKA C 4OrOBOPA 3a Npoda)k6a CbrMacHO rapaHumaTa no un. 112- 115.
. He3HaunTenHW HeCbOTBETCTBUSA, BK/IIOUUTENHO, HO He CaMO: M3HOCBAHe HA KayuyyKoBMW YMIbTHUTENMU,
3anywBeaHe/Tey Ha NpeanaseH KanaH, M3rapsHe Ha MHAMKATOPHA NaMna UK Koy cBeTell, HarapsiHe Ha MPOBOAHMULM
1 KabenHn 06yBKM, U3KNIOUBAHE HA TEPMUYHA 3aLLMTA, MPOMAHA HACTPOMKA HA TEPMOPErynaTop; He ca OCHOBaHMe 3a
passansHe Ha OroBopa M Bb3CTAaHOBABAHe HA 3anfareHara cyma.
. MpuBexaaHeTo Ha NoTpebuTenckata CToKa B CbOTBETCTBME C 4OrOBOPA 3a Npofdaxba TpsabBa Aa ce N3BbpLlin
B pamkuTe Ha 30 AHW, CYUNTAHO OT NPeasBABAHETO HA peKknamaumaTa ot notTpebutens.
FapaHUNOHEH CPOK 3a NOTpebuTenn — Guanyeckn nnua

24 mecela Ha npofaykTta cbrnacHo unli1s ot 33[1;

84 meceua AOMbMHUTENIHA TbProBCKa rapaHuma Ha NPoayKTa.;



fapaHUMOHHUAT CPOK 3aMouBa a Teue OT AaTaTa Ha 3aKynyBaHe Ha NpoaykKra.
fapaHLNUOHHNK yCnoBuA
N31nCKBaHMA 3@ MOHTaX:
3a fa e B Cuna rapaHumnATa, ce U3NCKBA MOHTAXDbT U NYCKAHETO B eKCnnoaTtauus aa ce u3Bbplimn OT NpaBocnocobeH
TEXHUK NPU MbAHO CNa3BaHe Ha MHCTPYKLUUTe, NnpegoctaseHu ot NMponssoautens n BHocutens.
. Heob6xoanmm OKYMEHTN 3a NPMeMaHe Ha peknamaums

Mpu npeasiBABaHe Ha peknamauua nNoTpebuTensaT 3aAb/DKUTENIHO npunara U JOKYMEHTUTE, HAa KOUTO ce
OCHOBAaBa NnpeTeHUMATa:

HacTosilwara rapaHUMOHHA KapTa;

KacoBa 6enexka, haktypa nnum gpyr AOKYMeHT, JOKa3Ball, NOKyNKaTa Ha ypeaa OT KNUeHTa;

lMpoToKonW, akToBE WAW APYrM AOKYMEHTMW, YCTAHOBABALLM HECbOTBETCTBMETO Ha CTOKaTa Wnu ycnyrata C
JOroBopa 3a NoKynka;

Apyrn 0OKYyMeHTH, yCTaHOBABALLM NPeTeHUUATa N0 OCHOBaHMWe U pa3mep;

B cnyyai Ha HECbOTBETCTBME HA NOMbIHEHWTE B rapaHLMOHHATA KapTa AaHHYM 3a MPOAYKTA U 3aKyNyBaHETO My,
C JaHHNTe, 3aMnCcaHu B JOKYMEHTUTe 3a 3aKynyBaHeTo (dhuckaneH 60H, hakTypa) 3a BaNMAHU Ce NpuemaTt AaHHuTe,
3anncaHn BbB PUCKANHNA 60H 1 haKTypaTa, N rapaHUNOHHMAT CPOK HA MPOAYKTa;

FapaHuMoHHaTa KapTa Tpa6Ba Aa 6bae NOMNb/AHEHA M3UepnaTenHo u YeTnuBeo. Ta TpabBa Aa Cbabpxa mogen,
cepueH HoMep, MMe 1 MeyaT Ha NpoJasayva, NoANUC Ha KNNEeHTa, 4aTa Ha NMOKYnkKara;

HenonbnHeHW nnu nognpaBeHn rapaHUMOHHN KapTu ca HeBAUGHW.

BanuaHoOCT Ha rapaHuuATa

. Mpy HecbOTBETCTBME MeXAY [AaHHWUTe B [JOKYMEHTMTe M camarta CToKa WnuM OonuT 3a nognpassiHe Ha
rapaHuMoHHaTa KapTa, GabpuuyHns HOMep UM rapaHLMOHHATA NeneHKa Ha cToKaTa.

. Mpun HapywaBaHe, NOANPABAHE N MPEMAaxBaHe OTypeaa Ha eTUKETUTE, NeNeHKUTe NN Tabennte, CbabprKaLLn
CepuiHNA HOMEpP U MOAEeNa Ha ypeaa.

. KoraTto e npaBeH ONUT 3@ PEMOHT, MOHTAaX, ieMOHTaX, MoaudKaLua, BKNIOUNTENHO cohTyepeH bnaenT oT
noTpebuTena UNu aganTauns oT HeYNbIHOMOLWEHN LA NN prupmu.

. Mpn HeENpaBUNHO MHCTaNUpPaH codTyep oT noTpebuTens.

. Korato He ca cnaseHu ycnoBusiTa 3a eKcnnoaTtauus, CbXxpaHeHue N TPaHCMOoPT, KAKTO U HefobpoCbBECTHO
OTHOLLEHUEe KbM n3genneTo.

. Mpu NpMYMHEHN NoBpean OT HeNpPaBUIHO 60paBeHe, NpeToBapBaHe, MEXaHUYHMW NOBPean, CbTpeceHue, yaap,
Bb3AENCTBME HA TEMNepaTypa, Bara Wnv apyru Gaktopu N3BbH JONYCTUMUTE FTPAHULN.

. Mpun TOKOBMW yaapu, rpbMOTEBULM, HABOAHEHUSA, NOXapU, (DOPCMAKOPHN 06CTOATENCTBA AN APYIN BbHLWHN
Bb3AENCTBUATA U3BbH KOHTPONA Ha MpoussoauTens, BHocutens, Tbproeeua unu Cepsusa;

. Mpn n3non3BaHe Ha CTOKaTa He NO MNpefAHa3HayeHuWe, KAKTO U M3MNON3BaHETO Ha 6MTOBM ypeaun 3a
npothecnoHanHn nnu TbproBCKU Lenun, B 3aBeaeHuns n ap.

. FapaHumsaTa (Bux Tema FapaHuma) e npefocTaBeHa M rapaHTupaHa oT mpoussoautens HJM u BHocuTens

TepaH Bbnrapusa OO/, camo npw ycroBue, Ye ca CrNaseHun no-rope n3bpoeHuTe rapaHUMoOHHN ycnosusa (B Tema
FapaHLUMOHHM YCNOBMA).

. Mpu paboTa ¢ HeCTAaHAAPTHA 3axpaHBalla Mpexa, C APYr HEMOAXOAALWM AN HeCTaHAAPTHU YCTPONCTBA, C
HecTaHAApTHa KabenHa Mpexa, HeOpUTrMHANHK 3apAaHN YCTPOMCTBA, 6aTepuK, KOHCYMaTUBMW, HOCUTENN U Ap.
. FapaHuMaTa 3a Bb3HWKHANN HECbOTBETCTBMS, MPeAN3BUKAHM LWEeTKH, 3arybu u/unu nponycHaTu nonsu He

e B CMMa, aKo NpMUMHATA 3a TAX Ca : HecnasBaHe Ha rapaHuMaTa HA UHCTPYKUUUTE 32 MOHTMpPAHE; NoN3BaHe Ha
NMPoAyKTa He No npeAHa3HA4YeHMeTo My, HeMpaBMMHO MON3BaHe, NPUCbeAWHABaHe, BK/OUBAHE U W3K/OUYBaHe
Ha mpoaykTa (HecnasBaHe Ha WHCTPYKUMWUTE 3a MOM3BaHe); HecrnasBaHe Ha W3MCKBAHUATA U MpenopbkuTe 3a
noaabpXKaHe n 06CNyKBaHe. B To31 cnyyan Npon3BOAUTENAT HE NOeMa HUKAKBa OTFOBOPHOCT U 3a 6€30MaCHOCTT],
1 3a OYHKLMOHANHOCTTA Ha ypeaa.

. FapaHuMATa He e B CU/a 3a KOHCyMaTMBUTE Ha NpoayKTa (ocBeTuTeNnHa namna u ap.), OTAeNalWnuTe ce YacTu Ha
ypena, KOUTo He BNMAAT Ha 6e30nacHocTTa My (TemnepaTtypeH UHAWKATOP, APBKKA U APYr NMOA06HMN), U3HOCBALLY
ce B NOTPe6UTENCKO MOM3BaHe YacTu W KOMMNEKTOBKM (YyNAbTHUTENMW, BPbTKN, CMECUTENHN U Ap.), NePUOANUYHN
npoBepku, NpohnnakTmka, No4YncTeaHe.

. fapaHumaTa He 06XBalA HECbOTBETCTBMA, KOWTO MOraT Aa Bb3HWKHAT B CNeACTBME HA HOPMANHOTO
noTpebuTencko non3BaHe M amopTU3auMsTa Ha MNPOAYKTa BbB BPEMETO KaTO: HE3HAUMTENHW HapyweHWs Ha
608 KNICKOTO NOKPUTUE; HAAPACKBAHWSA, HANYKBAHWUSA, CYYNBAHE HAa CTbK/IEHW 1 MTACTMACOBM YaCTu, HA OFHEYNOPHMU
TYXAU 1 TOMIMHHA M30MaLUNs; NPOMAHA Ha LBeTa Ha paboTuTe, OTPAXKATENHUTE U OKOJTHUTE UM MOBBPXHOCTHU, HA
60sAMCaAHNTE YACTM U NIACTMACOBUTE AETAWIN, U3TAPsiHE HA OCBETUTENTHW N MHAUKATOPHMW NaMnu u ap.

. FapaHumMaATa Ha NPOAYKTA, CbLLO TaKa He Ce OTHACS 32 HECbOTBETCTBUS, MPUUNHEHW OT: HENPABWU/IEH TPAHCNOPT
M CbXpaHeHWe, cnef KaTo MPOAYKTLT € 6MN 3aKyneH WM e npefageH Ha KAUEeHTa; OTKNOHEeHWe M3BbH HOpMUTE Ha
HanpeXeHWeTo B efleKTpMYecKaTa Mpexa, UYyXAW Cy6CTaHLMM W ApYyrn NPUMecH, KakKTo U HeaoCTaTbyHO UAu
CBPbBXBUCOKO HansiraHe B 3axpaHBaluTe ypefa cuctemu u Ap.; NpupoaHn 6eacTBusi, CTUXUnM 1 Apyrn opCMarKopHM
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06CTOATENCTBA; KOraTo € U3BbPLUEH UK € NPABEH ONUT 32 OTCTPAHABAHE HA HECbOTBETCTBME OT NIML,A, HEOTOPU3NPAHU
OT NpeaocCTaBalma rapaHumusTa.

. MoBeaeHNETO Ha ypeaa B CNeACTBME HA HOPMANHaTa My paboTa KaTo: OTAeNAHE Ha TONNMHA OT NOBbPXHOCTTA
My; U31bYBAHE HA CBETNMHA OT UHAUKATOPUTE My; U3AaBaHe HA WyM, Npeanu3BUKAH OT TOMIMHHOTO pa3lWwunpeHue,
CBMBAHE M U3CTUBAHETO My; NOTPE6/NEHME Ha eHeprus B peXum Ha rotoBHOCT (T.H ,standby” pexum) u ap. Mogo6Hw
Ca HOPMAnHoO NOBeAEHNE HA ypeaa N He NPeaCTaBNABAT HECHbOTBETCTBNE.

. B cnyuyante no Ttema ,BanmaHOCT Ha rapaHuMaTa®, ako € Bb3MOXHO, NOBpeaAUTe Ce OTCTPAHABAT Cpelly
3annauaHe.

fapaHUMOHHO 06CNYXBaHe

Mpeawn pa ce o6aguTe B cepBusa: NMpoBepeTe B UHCTPYKLMUTE HA ypeaa Aanm ce CNOMeHaBa Helwo 3a Bawwus npobnem.
Ha nocnepgHarta cTpaHMLA HAa Ta3u KapTa LWe oTKkpueTe TenedoHa Ha Han-6n1u3kna Ao Bac cepBr3 1 ce KOHCYNTMpPanTe
CbC CNYXXMTEN HA CepBM3a OTHOCHO Bawusa npobnem.

. Mpu npeasBsaBaHe Ha peknamauus, oTroBapsAlla Ha U3NCKBAHMATA HA rapaHLMOHHUTE YC/IOBUS CEPBU3BT €
ANMbXEH Mo CBOS NpeLeHKa Aa 0OTCepBU3Mpa ypeaa U Aa ro npeeede Kbm AOroBopa 3a Nokynka.
. OTpeMOHTMpPa CTOKaTa B 3aKOHOBMS CPOK. Korato peknamaumsaTta ce yaoBneTBOpPsABa Upe3 PEMOHT Ha CTOKATa,

N3BbPLIEHUTE PEMOHTU Ce 0TPa3fABaT B rapaHLMOHHATA KapTa U CPOKLT HA PeMOHTa ce NpM6aBs KbM rapaHLMOHHUSA
CPOK. AKO TOBa € HEBb3MOXHO U/ HEOMPABAAHO - Ad A 3aMEHU C HOBA OT CbLUUA MoAeN.

Korato ynoBneTBOpsIBAHETO Ha pek/lamauusaTa ce M3BbpPLUBA Ype3 3amMsiHa HA CTOKaTa C Apyra, CbOTBETCTBALlA Ha
[AIOrOBOPEHOTO, TbProBELbT € ANbXKEH [a 3ana3n MbpBOHAYaNHUTE rApPaHLMOHHU YCNOBUS.

. AKO HAMA CblMa moaen Aa NPeanoXxu 3akynyBaHe Ha ApYyr Moaen C AONMallaHe MMM Bb3CTAHOBABAHE Ha
3annaTteHarta cyma.
. B cnyuan ue He 6bJe U3BbBPLIEHA 3aMAHA HA NOTPebuTENcKaTa CTOKa C HOBA WM He ce NMonpaBu CTOKaTa B

pamKuTe Ha cpoka no 33[1, To MOXe 4a UCKa pa3BanaHe Ha AOrOBOPA M Bb3CTaHOBABAHE Ha 3amnjaTteHarta oT Hero
CyMa UMy HamansaBaHe Ha LieHarTa.

. Mpown3soautensT, BHocutenst n CepBM3bT He MoraT Aa 6bAaT OTFOBOPHM 3@ NMPOMNycHaTh NOM3u, NPecTon u
APYru BCNeacTBme Ha AedheKTa Ha CToKaTa UM NpecToa 1 B cepeu3a.

. Mo Bpeme Ha NpecTos Ha CToKaTa B cepBuU3a, CEpBU3BT HE € ANbXKEH Aa 0CUrypsaBa 060pOTHO Apyra CTOKa.
MonyyaBaHe HAa OTPEMOHTUPAHATA CTOKA

. MoTpebuTenaT e ANbXKEH Aa ce ybean B KAUECTBOTO M 06€Ma Ha M3BbPLUEHNS PEMOHT Npean Aa Nonyyun CTokata
Cn 06paTHO.

. YactuTe, 3aMeHEHM Npu PEeMOHTa, OCTaBaT B CEPBM3A 3a NO-HATATbWHO OTYUTAHE.

. AKO nMpu AmMarHoCTUkKata Ha CToKaTa Ce YCTAaHOBW, Ye TA € M3MpaBHA W OTroBapsA Ha TexHW4yeckata cu

cneumndurkaums, unu gecekTa e N3BbHrapaHUMOHEH, CEPBU3bT TaKCyBa K/MeHTa Cbo6pa3HOo N3BbpLIEHATA ycayra no
YCTAHOBEHMSA LLeHOPA3NMUC 3a N3BbH-rapaHLUMOHHO 06CYKBaHe.

. Mpu Hecbrnacue ce nonbnBa KOHCTAaTUBEH NMPOTOKO.
. Mpunoxumn pasnopeabuy Ha 3aKOoHa 3a 3awWuMTa Ha noTpebuTtenute
. MpefocTaBeHaTa TbProBCcKa rapaHUUs He OKa3Ba BAMAHME BbpPXY NpaBaTta Ha NoTpebuTenuTe, Npon3TnyaLLn

OT rapaHumaTa no un. 112 - 115 ot 3aKkoHa 3a 3awmTa Ha noTpebuTenutTe. HesaBMCMMO OT NpeaocTaBeHaTa TbProBCka
rapaHuma npoAaBaybT OTroBaps 3a NMNcata Ha CbOTBETCTBME HA NoTpebuTenckara CToka € AoroBopa 3a npogaxoba
CbrNacHO rapaHumuaTa no un. 112 - 115 ot 3aK0Ha 3a 3alnTa Ha noTpebuTenuTe.
. HacTtosiwata TbproBcka rapaHuus ce npegoctaBa oT TegaH bbnrapus OO[. Peknamaums moxe ga 6bge
npensaseHa B NOCOYEHUTE CEPBU3HUN LLeHTPOBE OT CepBMU3HaTa mpexa Ha TegaH bbarapua OO unn B TbproBCcKkuTe
06ekTun Ha TegaH bvnrapus 004 .
. Mpn HecbOTBETCTBME HA NOTpebuTenckaTa CTOKa C AOrosopa 3a npogak6a nNoTpebuTensaT Mma npaso Aa
npeasBu peknamaumsa, Kato NouckKa oT npogasava Aa npueee CToKaTa B CbOTBETCTBME C 4OrOBOpPA 3a npogaxo6a.
B TO31 cnyyan noTpebuTenaT Moxe Aa U3bMpa Mexay U3BbpLUBAHE HA PEMOHT HA CTOKATa MM 3aMsiHaTa U C HOBa,
OCBEH aKO TOBA € HEBb3MOXHO MU U36PAHUAT OT HEro HaUYMH 3a obe3weTeHne e HeNPoOnoOpPLMOHANEH B CPaBHEHME
c apyrus.
. CmATa ce,ue AafieH HAUYMH 3a obe3LweTaBaHe HAa NOTpebuTens e HeNPONOpPLNOHAaNEeH, aKo HEFrOBOTO U3NON3BaHe
Hanara pasxoau Ha NpoAaBayva, KOMTO B CPABHEHME C APYrMa HAUMH Ha o6e3LeTABaHe Ca HEPa3yMHU, KaTo ce B3emaTt
npeasua:

CTOMHOCTTA Ha NoTpebuTenckKaTa CTOKa, ako HAMaLle 1MNca Ha HeCbOTBETCTBUE;

3HAYMMOCTTa Ha HECbOTBETCTBUETO;

Bb3MOXHOCTTA fa Ce MPeasoXn Ha noTpebutens Apyr HauMH Ha obesleTsaBaHe, KOUTO He € CBbp3aH CbC
3HaUUTEeNHN Heypo6bCcTBa 3a Hero.
. KoraTto noTpebutenckara CToka He CbOTBETCTBA HA Or0OBOPaA 3a NpoAax6a, NpoAaBaybT e ANbXKEH Aa A npusBeae
B CbOTBETCTBME C AOroBopa 3a npogaxba. NMpueexaaHeTo Ha noTpebuTenckara CToka B CbOTBETCTBME C JOroBopa
3a npofaxba Tpa6Ba Aa ce U3BbPLWM B PpaMKUTE Ha eNH Mecel, CYMTAHO OT NpeasBABAHETO Ha peknamauusaTa ot
notpebutens. Cnep n3TMYaHeTo HA eAHOMECEUYHNSA CPOK MOTPebuTenaT MMa Npaso Aa pa3sBanu 4orosopa u ga my 6bae
Bb3CTAHOBEHA 3annaTteHaTa Cyma Unum Aa UCKa HamansaBaHe Ha LeHaTa Ha noTpebutenckarta CToka. MpueexaaHeTo
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Ha noTpebuTenckata CToKa B CbOTBETCTBME C JOroBOpa 3a Npofax6a e 6e3nnaTtHo 3a noTpebutens. Ton He Ab/IXKK
pa3xoam 3a eKcneampaHe Ha NoTpebuTenckara CToKa MK 3a maTepuanm U Tpyh, CBbp3aHu C PEMOHTA i, U He TpsAbBa
[a MoHAacs 3HaYUTeNHN Heyaob6cTBa. NoTPebUTENAT MOXe Aa UCKA 1 obe3lieTeHne 3a NPeTbpneHnTe BCNeACTBUE HA
HEeCbOTBETCTBUETO BpeaU.

. Mpn HeCcbOTBETCTBME HA NOTpebUTeNckaTa CTOKA C AOroBopa 3a npoaaxk6a u KOrato NOTpebuTensaT He e
yOAOBNETBOPEH OT pellaBaHEeTO Ha peknaMauusaTa, Ton MmMa NpaBo Ha M360p MeXAy efHa OT CleHUTe Bb3MOXHOCTN:
Pa3BansHe Ha JOroBopa 1 Bb3CTAaHOBABAHE HA 3anfareHarta OT Hero cyma;

HamansiBaHe Ha LeHaTa.

. MoTpebuTtenaT He MOXe Aa NpeTeHAMpPa 3a Bb3CTAHOBABAHE HAa 3anaTeHarta Cyma umn 3a HamansiBaHe LeHarta
Ha CTOKaTa, KOraTo TbproBeLbT ce cbrnacu Aa 6bae n3BbplieHa 3aMsiHa Ha NoTpebuTenckaTa CToka C HOBa UK aa ce
nonpasu CTOKATa B paMKUTe Ha eAnH Mecel, OT NpeasiBABaHe Ha peknamaumaTa oT notpebuTtens.

. NoTpebUTENATHE MOXe a NpeTeHANpa3a pa3BansiHe Ha40roBopa,ako HeCbOTBETCTBMETO HAa MOTpebuTenckata
CTOKA C OroBOPa € He3HAUUTENHO.
. NoTpebUTENAT MOXe A YNPAXKHM NPABOTO CM HA peKamMaLus B CPOK 40 ABE roAnHM, CYUNTAHO OT OCTAaBAHETO

Ha noTpebuTenckarta CToka. [IByroguWHUAT CPOK CNMpa Aa Teye npes BpemeTo, Heo6XxoamMmo 3a nonpaskaTta unu
3aMfaHaTa Ha noTtpebuTenckata CTOKa MM 3a NOCTUraHe Ha CMopasyMeHue Mexay npogasava u notpebutensa 3a
pewasaHe Ha cnopa. YNpaxHsABAaHETO HAa NPaBOTO HA NOTPe6buUTeNs Ha peknamaunsa He e 06BbP3aHO C HUKAKbB Apyr
CPOK 3a npeAABsABaHe Ha UCK, pa3finyeH OT ABYroAuLWHUA CPOK.

. He3aBNCUMO OTTbpProBCKaTa rapaHumMa NnpoaaBaybT OTroBapsa 3a nncarta Ha CbOTBETCTBME HANoTpebuTenckarta
CTOKa C AOroBopa 3a NOKYNKO — npofdaxba cbrnacHo pasnopenbute Ha 330M.

BHUMAHWE:
Peknamawumnm 3a HEKOMMNIEKTOBAHOCT U BbHIUHU BUAMMM AedheKTH Ha CTOKaTa ce NpM3HaBaT caMo Mo Bpeme Ha
MoKymnKara.
MpeTeHUMK 3a gedeKT N NUNCK He Cce NPU3HABAT, KOraTo CTOKATa € 3aKyneHa KaTo NpeoLeHeHa.
NMoBpeaaTa Ha CTOKAaTa B paMKUTe Ha rapaHLUMOHHUS CPOK He e aBTOMATUYHO OCHOBaHMeE 3a NOAMSIHA C HOBA.
HAMa 3aKOHOBO NpeAnucaHne 3a AONYCTUM MaKCMManeH 6pon peMOHTY, KOUTO la HanaraT 3amMsiHa Ha cToKaTa.

UneH 112, 113, 114 n 115 ot 3aKoHa 3a 3awUTa Ha NoTpebuTenute

Un. 112. (1) Mpwn HecboTBETCTBME Ha NMOTpebuTenckaTa CToKa ¢ 40roBopa 3a npoaaxba noTpebuTenaT uma npaso aa
npeasBy peknamauus, KaTo Noucka oT npojasava Aa npuBede CTokata B CbOTBETCTBME C JOrOBOPaA 3a Npogaxoba.
B T031 cnyyan noTpebuTensaT moxe Aa n3bupa Mexay N3BbpLlIBaHe HAa PEMOHT Ha CTOKaTa MK 3amsiHaTa 1 C HOBa,
OCBEH aKO TOBA € HEBb3MOXHO UMM N36PAHMAT OT HEro HAYMH 3a 0be3leTeHne e HeNPONOpPLNOHANEeH B CpaBHeHNe
c apyrus.

(2) CmaTa ce, ye fageH HauMH 3a o6e3LeTaABaHe Ha NOTPE6UTENA € HENPONOPLIMOHANEH, aKO HErOBOTO U3MNON3BaHe
Hanara pa3xoAu Ha npofaBaya, KOUTO B CPABHEHME C APYrMa HAUMH Ha 06e3LeTABaHe ca HEpPa3yMHU, KaTo ce
B3emaT npensus:

1. CTONHOCTTA Ha NoTpebuTenckaTa CTOKa, ako HAMalle Nunca Ha HeCbOTBETCTBUE;

2. 3HAQUNUMOCTTA Ha HECHOTBETCTBUETO;

3. Bb3MOXHOCTTA fia Ce NPeAnoXu Ha noTpebutens Apyr HaunH Ha 06e3leTaBaHe, KOMTO He e CBbp3aH CbC
3HAYUTENHM Heyao6CTBa 3a HEro.

Yn. 113. (1) (Hosa - B, 6p. 18 oT 2011 r.) Korato noTpebuTenckaTa CToKa He CbOTBETCTBA HAa A40Or0OBOPaA 3a Npoaaxoa,
NpoAaBaybT € ANbXKEH a A NpuBeae B CbOTBETCTBME C 4OrOBOPaA 3a Npoaaxoba.

(2) (rlpe,D,VILLIHa an.1-/1B, 6p. 18 ot 2011 r.) MpuBexaaHeTo Ha NoTpebuTenckata CToka B CbOTBETCTBUE C JOroBOpa
3a npopaxba Tps6bBa Aa Cce N3BbPLIN B PAMKUTE HA eAnH Mecel, CYNTAHO OT NpeasiBABAHETO HA peknamauusTa ot
notpeébutens.

(3) (I'Ipe,uMLUHa an. 2, usm. - 1B, 6p. 18 ot 2011 r.) Cnen U3TMYaHeTo Ha Cpoka no an. 2 noTpebuTenar uma npaso

[la pa3Banu gorosopa n aa My 6bae Bb3CTaHOBEHA 3anaTeHaTa Cyma WK Aa UCKa HamansBaHe Ha LeHaTta Ha
noTpebuTenckaTa CToka CbrnacHo un. 114.

(&) (ﬂpe,ﬂ,MLUHa an.3-[B, 6p. 18 oT 201 r.) MpuBexaaHeTo Ha NoTpebuTenckata CToka B CbOTBETCTBME C JOroBOpa
3a npoaaxba e 6e3nnaTtHO 3a NoTpebuTens. TO He AbMKK Pa3Xoau 3a eKcneanpaHe Ha noTpebuTenckata CToka unu
3a MaTepuanu u TpyA, CBbP3aHM C PEMOHTA 1, 1 He TpPsi6Ba [a NoHACs 3HaUUTeNHN Heyao6CTBa.

(5) (I'Ipe,uMLUHa an. 4 -[B, 6p. 18 ot 2011 r.) MoTpebutenaT Moxe Aa UCKa 1 obe3weTeHne 3a NPeTbpneHuTe
BCNeACTBME HA HECHOTBETCTBMETO BpeaW.

Un. 114. (1) Mpu HeCbOTBETCTBME HA NOTPe6UTENCKATa CTOKA C JOroBOpa 3a NPoAax6a 1 KOrato NoTPebuTenaT He

€ YNOBNEeTBOPEH OT pellaBaHETO Ha peKnamaumusaTa no yn. 113, Ton nMa NpaBo Ha U360p Mexay efHa OT cnegHuTe



Bb3MOXHOCTU:
1. pa3BansiHe Ha 4OroBOpPa ¥ Bb3CTAHOBSABAHE HA 3aM/aTeHaTa OT Hero cyma;

2. HamanaBaHe Ha ueHaTa.

(2) MoTpebuTenaT He MoXe Aa NpeTeHANpPa 3a Bb3CTAHOBABAHE HA 3aniaTteHara cyma Wiun 3a HaMansBaHe

LLeHaTa Ha CToKara, KoraTto TbproBeLbT ce Cbrfiacy fa 6bae n3BbplieHa 3amaHa Ha noTpebuTenckara CToka ¢ HoBa
WM Aa Ce Monpasy CTOKAaTa B PAMKUTE HA eANH Mecel, OT NpeaABsABaHe Ha peKknamaLuuaTa ot noTpebuTens.

(3) (Hosa - 1B, 6p. 61 0T 2014 ., B cuna ot 25.07.2014 r.) TbproBewLbT e ATbKEH 4a YAOBNETBOPY UCKaHe 3a
pasBa/faHe Ha [oroBopa U fia Bb3CTaHOBU 3annaTeHara oT NoTpebuTens Cyma, KOrato ciej Kato e yA0BNeTBOPur
TPW peknamauun Ha NoTpebuTens upes N3BbplIBaHe Ha PEMOHT Ha €[iHa U Cbla CTOKA, B PAMKUTE HA CPOKA Ha
rapaHuuaTa no un. 115, e Hanuue cneasalla NosBa Ha HECbOTBETCTBIE HA CTOKATa C 4Or0BOPa 3a NpPoaaxoba.

(4) (NpepguwHa an. 3 - AAB, 6p. 61 0T 2014 1., B cuna ot 25.07.2014 .) MoTpebUTENAT He MOXe [a NpeTeHanpa 3a
pasBa/fHe Ha [oroBopa, ako HeCbOTBETCTBMETO HA NOTPebUTENcKaTa CToKa C JOroBopa e He3HaunTenHo.

Un. 115. (1) MoTpebuTenat moxe Aa ynpaKHu NpaBoTo Cy MO TO3U pasfen B CPOK [0 [Be rognHu, CYNTaHO OT
[OCTaBAHETO Ha NoTpebuTenckara cToka.

(2) CpokbT no an. 1 cnupa fa Teye npes BpeMeTo, HE06X04MMO 3a MonpaBKaTa Un 3amsaHaTa Ha noTpebuTenckara
CTOKa WK1 3a NOCTUraHe Ha CnopasyMeHmne Mexay npogasaya 1 noTpebutens 3a pelwasaHe Ha cropa.

(3) YnpaskHABaHETO Ha NPABOTO Ha NOTPebUTeNs rno an. 1 He e 06BbP3AHO C HUKAKDBB APYr CPOK 3a NpeasBsABaHe Ha
NCK, pasnnyeH oT cpoka no an. 1

2. HamanaBaHe Ha ueHaTa.

(2) MoTpebuTenaT He MoXe Aa NpeTeHAUPa 3a Bb3CTAHOBABAHE HA 3aMniaTteHarta Cyma UK 3a HaMansaBaHe LieHaTa Ha
CTOKaTa, KOraTo TbProBeLbT ce cbrnacu Aa 6bAe N3BbplleHa 3aMsaHa Ha noTpebuTenckaTta CToKa C HOBa UMK Aa ce
nomnpasu CTOKaTa B PaMKUTE Ha euH Mecel, OT NpeasBsaBaHe Ha peknamauuaTta oT notpeburens.

(3) (Hosa — 1B, 6p. 61 0T 2014 ., B cuna ot 25.07.2014 r.) TbproBewubT e ATbKEH 4a YAOBNETBOPY UCKaHe 3a
pasBa/faHe Ha [OroBopa U fia Bb3CTaHOBU 3annaTeHara oT NoTpebuTens Cyma, KOorato ciej Kato e yA0BNeTBOPurI
TPY peknamauun Ha NoTpebuTens upes N3BbplIBaHe Ha PEMOHT Ha €[iHa U Cblia CTOKA, B PAMKUTE HA CPOKA Ha
rapaHuuaTa no un. 115, e Hanuue cneasalla NosBa Ha HECbOTBETCTBIE HA CTOKATa C 4OrOBOPa 3a Npoaaxba.

(4) (NpepgnwHa an. 3 - 1B, 6p. 61 0T 2014 1., B cuna ot 25.07.2014 r.) NMoTpebUTENAT He MOXe [a npeTeHampa

3a pa3BanAHe Ha OroBOpa, ako HeCbOTBETCTBMETO Ha NMOoTpebuTenckaTa CToka ¢ 4OroBopa € He3HAUNUTeSNHO.

Un. 115. (1) MoTpebuTenat moxe Aa ynpaHu NpaBoTo Cy MO TO3U pasfen B CPOK 0 [Be rognHu, CYNTaHo OT
[OCTaBAHETO Ha NoTpebuTenckara cToka.

(2) CpokbT no an. 1 cnupa fa Teye npes BpeMeTo, HE06X04MMO 3a MonpaBKaTa Un 3amsaHaTa Ha noTpebuTenckara
CTOKa WK1 33 NOCTUraHe Ha CnopasyMeHmne Mexay npojasaya 1 notpebutens 3a pelwasaHe Ha cropa.

(3) YnpaskHABaHETO Ha NPABOTO Ha NOTpebuTens no an. 1 He e 06BbP3aHO C HUKAKbBB APYr CPOK 3a

npeasBsaBaHe Ha UCK, Pa3/inyeH OT CpoKa no an. 1
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Byprac ET “PeHyc”-UBo MeTKkaHOB KB. “MeneH pyaHuk”, 6utos +359 56 853333
KOoM6MHaT c/y 610K 415
Byprac TanfaH-2009 EOOA yn “N3rpes” N°51 +359 56 860838
bepkoBuua LnwKoBa Kblia yn. “AnekcaHpgpoBcka” N230 +359 886 615856; +359 953 88577
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+359 893 300468; +359 887 227649; +359 878 695608

loue lenues ET “T'eopru lackanos - Ekcnpec yn. “KaBana” No7 +359 886 402323; +359 751 61104
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MaHartopuue ET “NMeTko CrechaHoB” yn. “NMasen XagpxmcumeoHos” N218 | +359 889 305284; +359 357 62928
MaHaropuue “Knuma Ekcnpec” EOO[ yn. “O6opuuie” N217 +359 887 543 187

MneseH ET “Avmutbp NeTpos” yn. “NMapawkes LiBeTkoB” N229 +359 898 556828; +359 64 823105
MneseH EBponykc 99 EOO[ yn. “Kapa Konbo” N26 +359 64 834575

MNneseH “AkBa Cum 2017” EOOA 6yn. “Pyce” N235 +359 887 198 462

Nnosgus “HWUKO-B2014” EOOA yn. “©Ounnunoso” N240 +359 895 709 111

MNepHuK ET “Emun feoprues - EMIE” KB. “N3TOK", yn. “MuHcK”, 6.7, an.3 +359 76 670721

MeTpny ET “CBexecT MBaH boxunHos” c. Kntou, yn. benacnua” N28 +359 887 039603; +359 742 02539
MNasapaxumk “HNKO-B2014” EOOL, Ten: +359 895 709 111

Mupgon Kpacumup Kpbctes yn. “NMaxanoT Bonos” N28 +359 887 316218

Pa3srpag bpatsa NaHuesn 00 yn. “KenTtasbp” N23 +359 888 810729; +359 878 644826, +359 84 661464
Paznor XnaguneH v en. cepsus - Paznor 00/ yn. “Cramé6onuickun” N292 +359 747 80885

Pyce Ennom Komepc EOOA yn. “Mpara”, 6n. “Kanosn” +359 82 841068

Cochusn TepaH bonrapus 00/ 6yn. “Mpod. LiseTaH /asapos 50 +359 2 404 9000; +359 883 710 510
CamokoB ET “NMeTtbp MeTpos” yn. “KoHcTHaTuH @oTnHOB” N227 +359 722 66504

CmonsiH Cb6u NaBnos yn. “KHs3 bopuc” N92 +359 877 177674; +359 301 65047
CaHfaHcKu +359 887 039603; +359 742 02539
CBnwoB Cepxo EOO[ yn. “I'purop CrosiHoB” N28 +359 631 42882

Cunuctpa Anpgemmpcka cpelia yn. “YdepHo mope” N25 +359 86 822 211

CnuseH +359 896 641 966

Cpepel, yn. “Oumutbp tOpykos” N222 +359 896 641 966
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+359 899 447 667
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TposH “Netenes” EOOA yn. “Xpucto boteB” N2254 +359 889 202 441

Toprosuie TaTy 34 yn."3anag” N21, 6n.22 +359 895 014403; +359 879 014404, +359 601 58834
XackoBo Enektpo Cepsus EOO[ KB. “Opchen”, 6n.14 +359 38 644 041

YumpnaH TexHokom-CTaHueB yn. “feopru Aumntpos” N922 +359 416 96 001

LymeH ET laHka PyceBa yn. “Llap ViBaH AnekcaHgbp” N29b +359 887 933065; +359 54 883438

Amé6on Br-Knuma 00[ yn. “¥eko AHapeeB” N238 +359 46 625601

Améon

+359 896 641 966
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CepBu3Ha mpexa

/a

Cunuctpa
Bugux
T Pyce
OpsxoBo T
benorpaguuk CauuwoB Llo6puy
Z; Pasrpan
T KaBapHa
MoHTaHa T
MneseH
Z z LymeH Z BapHa
bepkosuua T Toprosuuie
2; Benuko
Jlosel T TbPHOBO
T T CeBnueso
[3 TeTeBeH Z
oTeBrpaj TposH
ra6poso T T
Soh z z; CnueeH bEeE 2;
T Mupgon 2; T Momopue
iaploso KasaHnbk
MNepHuk Z; Byprac
MNaHaropuue T Hoga Ambon
Crapa 3aropa

2; 3aropa
Z; CamokoB
Kioctenann

AynHuua T Z ;
Masappxuk T Unpnak
T Mnosans

bnaroesrpag Newepa AceHosrpaa
XackoBo
Paznor
T T Z;Kbpumanm
CaHaaHCKKn Iretigs Euonan
[lenues Momuunnrpas
NeTpuu

3a Hal-aKTyaneH CNUCbK Ha CepBu3nTe, MOJIS NPoBepABANTe Ha HawuA cauT - www.tedan.bg
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Ten. +359 2 404 9000; +359 883 710 510
service@tedanbg.com
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