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FrapaHunoHHa kapta/Warranty card

CepueH Homep / Serial number

FapaHuMoHHa KapTa Homep / Warranty card number

Bupg Ha npoaykTa / Product Type

Enektpuuecku 6oinepu / Electric water heater

BHocuTen / Importer

BekTto Bbnrapus EOOL;

Cochus, XK. Mnagoct 1, 6n. 916, BX. b, eT. 8, an. 45

Mpowussoguten / Producer

Termorad, 31210 PoZega, Cestobrodica
office@termorad.rs

+381(0)31 3819 150 / +381(0)62 255 021

Mogen / Model

FapaHumMoHeH cpok / Warranty

LleHTpaneH cepeus / Service

Cochus, 6yn. “Mpod. LpetaH flazapos” N2 50
Ten. +359 2 404 9000; +359 883 710 510

[lata Ha mokynka (Ha AoCTaBKa NMpu OHNANH MOKyrka) /
Date of purchase (delivery for online purchase)

(nen / day) (mecew, / month)

(rogmna / year)

Toprosew, / Merchant

(noanuc n neuar / signature and stamp)




Knuent/Customer

Vime / Name

Anpec / Address

TenedoH / Phone

3ano3HaT CbM U Npruemam yCcnoBuATa Ha rapaHumaTal

| have read and accept the terms of the warranty!

YpeabT e u3npo6BaH 1 npefajeH ¢ NbaHa
KomnnekTauus u gokymeHtauusa!The appliance is tested
and delivered with full documentation and complete set!




1. TapaHuuA 1 rapaHLUOHHO 06CNy)XXBaHe

HacTosiwaTa TbproBCKa rapaHums He 3acsira CpeacTBaTa 3a 3awmTa, kouto MoTpebutenaT nma cbrnacHo 3akoHa 3a
npefocTaBsHe Ha LUPOBO CbAbpPXKaHUE U LUDPOBY YCIYTM 1 3a Npodaxbda Ha CTOKK (3MLCUYNC) 1 3akoHa 3a 3awuTa Ha
notpe6utenute (33M) 1 KOUTO CPEACTBA HE Ca CBbP3aHM C pa3xoaun 3a notpebutens.

TbproeckaTta rapaHumaTa e NpefoCcTaBeHa U rapaHTupaHa ot npoussoautensa Termorad Group n BHocuTens ,BekTto
Bbnrapus®“ EOO/, c agpec 3a KopecnoHaeHums: rp. Codusa, n.k. 1592, p-H MnagocrT, x.k. pyx6a 1, 6yn. “lMpodecop LieTaH
Nasapos” N2 50.

1. C Ta3u rapaHumnoHHa KapTa lpoussoantenat, BHocutenat n CepBu3bT Ha CTOKaTa NoemaT HaCToALWMTE rapaHLUMOHHN
3aabmKeHns kbm MoTpebutennTte n onpeaenaT peaa 3a U3BbpPLUBAHE Ha peKnamauum npu JOKa3aHy rapaHUUOHHN CbOUTUA.
Ta3y rapaHuma BaXkn camo 3a reorpadckata teputopus Ha Penybnumka bbarapus.

2. Tasu rapaHuus ce oTHacs 3a aeeKTn, Bb3HWKHANM B NpoLeca Ha HOpManHa ekcnaoatauus, No Bpeme Ha
rapaHLUMOHHUS NEepnoA N He OrpaHnuaBa No HUKAKbB HAYMH JeiCTBALLMTE 3aKOHW W APYry 3a4bMKUTENHN pa3nopeabu B
Peny6bnuka bbnrapus. Tbproeuute 1 NpogaBayvynTe Ha eapo 1 Ape6bHO HAMAT NPaBo Aa U3MEHAT UAKU JONDBABAT YCN0BMUATA HA
Tasn rapaHuus. YnomeHaTUTe rapaHLMOHHN CPOKOBE HE Ca Ba/TMAHU 3@ aKCecoapw u/unu ycTponcTea, KOUTO HAMAT habpuueH
HoMmep.

3. FapaHUMOHHOTO 06CnyXBaHe B bbnrapus ce ocbliecTBsiBa oT LleHTpanHusa cepsus ,Bekto bbnrapus® EOO,EI,(ap,pec:
Cochus, 6yn. “Npodh. LisetaH lazapos” N2 50) n oTopu3MpaHuTe OT HEro cepBu3HN upmin. CMUCHKBLT HA OTOPU3NpPAHUTE
CepBU3HN UPMK € MPUNOKEH KbM HACTOALLATA FAPAHLMOHHA KapTa. AKTyaneH CNUCbK Ha OTOPU3MPAHUTE CEPBU3HMN DUpMK ce
ny61MKyBa HA MHTEPHET CTpaHuMuaTta www.tedan.bg.

4. Mpean NMoTpebuTensaT aa ce o6aau B cepBM3a, ce NpenopbyBa Aa NPOBEPU B UHCTPYKUUNTE HA ypeaa Aanu ce
CNOMEHaBa Hewo 3a Bb3HNKHaNMa npobnem. No-gony B rapaHuMOHHATa kKapTa n Ha www.tedan.bg MoTpebuTtenaT moxe Aa
OTKpue TeneoHa Ha HaW-6NU3KMA [0 HEro CEPBU3 1 Aa Ce KOHCYNTMUPA CbC CNYXMUTEN HA CEPBM3a OTHOCHO Bb3HUKHANMA
npob6nem.

5. 06Cny)KBAHETO B rapaHLMOHEH CPOK 1 YPEeXAAHETO Ha peKnamauumnTe ce N3BbpLliBa CbrMacHO U3NCKBAHMATA Ha
3MUCLYNC. 3a no-6bp30 pelwaBaHe Ha PpeKNamaLnaTa, e XXenaTenHo Ta Aa 6bje npeasBeHa HaMpPaBo nNpej OToOpu3npaHnTe
CepBu3HN hupmu. YpexxaaHeTo Ha peKnamauusTa ce CbCTOM B OTCTPaHABAHE HA HECHOTBETCTBMATA, KOUTO MOraT Aa ce NosABAT
no Bpeme Ha HopMasnHaTa paboTa Ha NPOAYKTa B TeUEHMe Ha rapaHLMOHHUA My CPOK, CNef KaTo ce NpeAcTaBAT NpoaykKTa,
JOKYMeHTUTe 3a 3aKyrnyBaHe Ha NMPoAyKTa 1 Ta3n rapaHLMOoHHa KapTa.

6. KoraTo peknamauusTa ce yA0BNeTBOPsiBa Upe3 PEMOHT HAa CTOKAaTa, M3BbPLIEHUTE PEMOHTU Ce 0TPa3sBaT B
rapaHLMOHHATA KapTa ! CPOKBT HA PEMOHTA Ce Npu6aBs KbM rapaHUNOHHMUS CPOK.

7. 3a NpoAyKTW, Pa3fIMUHUN OT CTOKU, CbAbPXKALWM LMDPOBY eNIeMEHTH, PEMOHTBT WU 3aMsiHaTa Ha NMPOAyKTa ce
M3BBPLIBAT B PAMKMTE HAa €AUH MeceL, OT NpeasBsiBaHe HA peknamauusTa oT MoTpebuTens.

8. Mo Bpeme Ha NpecTosi Ha CTOKaTa B cepBu3a, CepBM3bT He € ANbXKEH Aa 0CUrypsiBa 060pOTHO Apyra CToKa.

9. CepBur3HaTa (hMpmMa He HOCK OTFOBOPHOCT 3a 3aNa3BaHe Ha BbHWHMUS BUA HA NpefaeHus 3a NonpasBka NpoaykT, ako

nocneaHuUAT e NpefocTaBeH 6e3 opurMHanHarta cu onakoeka. CBaneHuTe (aedeKkTupanu) yactTu ca CO6CTBEHOCT HA CEPBU3a,
M3BbpLWKA nonpaskarta. Mpy peMoHT Unun 3amsaHa Ha ctoka lMpoussogutenat, BHocutenat n CepBmu3bT He HOCAT OTTOBOPHOCT
33 NPOMycHaTn NON3u WAN NPeTbpreHn Bpean n Apyru BCieACcTBre Ha OTCTPAHABAHETO HA HECHOTBETCTBMETO HA CTOKATa,
BK/TIOUMTENHO 1 33 NPecTosi N B cepBu3a.

10. FapaHLMOHHUAT CPOK Ce yAb/KABa C BPEMETO 3a M3BbPLIBAHE HAa MonpaskaTta. To3n BpemMeBM Nepuoj Cce OTpa3saBar B
MPOTOKONMUTE U TabnnuaTa 3a U3BbPLUEHUN NOMPABKM B rapaHLMOHHATA KapTa.
1. Mpu peknamauuu, KOraTo B pe3ynTaT OT 3BbpLIeHaTa OT cepBM3HaTa MpPMa AMArHOCTIKA Ce YCTAaHOBY, Ye NPOAYKTbT

CbOTBETCTBA HA TEXHUUYECKNTE CU XapaKTepucTukm (oTcbcTBa AedeKT) Mnn e HeCbOTBETCTBUETO e NPeAn3BUKAHO OT
HecnasBaHe Ha N3UCKBAHMATA 32 MOHTMPAHe, NON3BaHe, NoAAbPXKaHe, 06CNy)XBaHe Unu ue e ekTbT € M3BbHIAPAHLMOHEH,
u/vnu e No BUHA Ha NoTpebuTens, KynysaubT (MOTPe6UTENAT) Ab/KM HA U3BbPLUKNATA AUArHOCTUKATA CepBU3HA UPMa,
3annaluiaHe B CbOTBETCTBUE C YTBBPAEHUA U LLeHopa3nuc. Mpu Hecbrnacue ce nonbaea KOHCTaTUBEH NMPOTOKO.

12. 3amsiHaTa Ha ypeAa C HOB MOXe [1a Ce N3BbPLUM CAMO, KOFaTo € HEBB3MOXXHO AeheKTbT Aa 6bAe OTCTPAHEH B paMKuTe
Ha efnH Mecel, KaKTo 1 B cnyyaunTe, npeasuaeHn ot 3MLUCLYNC. B cnyyan Ha 3aMaHa Ha Lenus NpoAayKT, nocnefHuaT Tpséea
[a 6be NpuapyXeH ¢ NPOTOKO/ 3a peKknamauus, n3gageH oT 0OTopM3npaHa cepBu3Ha Prpma, rapaHLMOHHATA KapTa U BCUYKM
efieMeHTUN, KOMMEKTOBKYM 1 CbCTaBHM YacTu. 3aMsiHaTa Ha ypeaa ce U3BbpLluBa eNHCTBEHO OT OTOPU3MPAHUTE CEPBU3HNU
upmu. Cnep n3TnyaHe Ha 2-roguiuHata rapaHuma no 3MUCLYMC, npu HEBb3MOXXHOCT 32 U3BbPLUBAHE HA PEMOHT WU 3aMSAHA,
no CBOSA NpeLeHKa, BHOCUTeNsaT Moxe Aa Npeanoxu 3amsaHa Ha ypeaa ¢ Apyr MOAen cpeuly gonnalaHe ot MNotpebutens nnu
BpbLLaHe Ha nnareHarta cyma.

13. He3HauuTeNHN HECbOTBETCTBMSA, BK/IOUNUTENHO, HO HE CaMO: M3HOCBAHe Ha YNIbTHEHNs, 3anyliBaHe/Teu Ha NpeanaseH
KnanaH, n3rapsHe Ha MHANKATOPHA NaMna Uy CBETEL, KoY, HarapsiHe Ha NPOBOAHMULN 1 KabenHn 06yBKU, M3K/IOUBAHE Ha
TEPMUYHA 3alLMTa, NPOMSIHA HACTPOMKA Ha TePMOPErynaTop He ca OCHOBaHMe 3a pa3BasisiHe Ha JOroBOpa 1 Bb3CTaHOBsBaHe
Ha 3annareHarta cyma.

2. [apaHLUMOHHM CPOKOBe
2. 3a notpebutenu — GU3nYeckn nuua
lapaHuma 3a npoaykrta cbrnacHo 3MUCUYNC e 2 roanHmn, CYMTAHO OT HerosaTa AOCTaBKa;
Tbproscka rapaHLus Ha NPoAayKTa:

. Standard Pro xopu3soHTaneH - 48 meceua
. Klassa Inox - 120 meceua
. Standard Inox - 120 meceua

. Standard Inox xopn3oHTaneH - 120 meceua



. Slim inox - 120 meceua
. Combi Pro Inox - 120 meceua
. Combi Pro Inox xopu3oHTasneH - 120 meceua

CpOKbT Ha TbproBCKaTa rapaHLUMs 3anoysa fa Teye OT gaTaTa Ha AOCTAaBKa Ha MPOAYKTa.

2.2.3a noTpebutenun — lpUANYECKU LA nam npu npodecnoHanHa ynortpeba
1roamnHa OT 4OCTaBKa Ha NPOAYKTa.

3. MapaHuMoHHM ycnoBusa

3.1 M3ncKBaHMA 3a MOHTaX: 3a [ia e B CuJ/ia rapaHumaTa (BkntOUMTENHO U rapaHuusaTa no 3MUCLYNC), ce n3McKBa MOHTaXbT
N NYCKAHETO B eKCnnoatauns Aa ce M3BbpLlumn OT MPABOCMOCO6EH TEXHWUK NPY MbHO CNA3BaHe HAa UHCTPYKLUMUTE, NPEeLOCTaBEHM
oT MNpownssoguTens n BHocuTens, 3a KOETO Ce NOMb/IBA CbOTBETHUSA OTPA3BK OT HACTOALLATA FAPaHLUOHHA KapTa.

3.2 Heo6xoaMmu AOKYMEHTY 32 MPMEMaHe Ha peknamauus: npu npeasssBaHe HA peknamauus, notpebutensTt
334bMKUTENHO Npunara U AOKYMEHTHTe, Ha KOUTO Ce OCHOBABA NpeTeHLusTa

1. HacToswaTa rapaHLMOHHA KapTa;

2. KacoBa 6enexka, hakTypa unu Apyr LOKYMeHT, 4OKa3BaLL NOKYNKaTa HAa ypesa OT KNeHTa;

3. [IpOTOKONW, AKTOBE UMK APYrY LOKYMEHTU, YCTAaHOBABALLM HECHOTBETCTBMETO HA CTOKATA UMK ycayraTa ¢ 4OroBopa 3a
MoKynKa;

4, [lpyrn [OKYMEHTU, YCTAHOBSABALLM NPeTEHLMATA N0 OCHOBAHME 1 pasmep;

5. B cnyuai ue ca U3TeKNu 2 roAuHN OT AOCTABKA Ha NMPOAYKTA, Ce NpUnarat v JOKYMeHTH, yA0CTOBEPSBALLM N3BbPLLIEHA
npodmnakTka Ha ypesa oT OTOPU3NPAHUTE CEPBU3H.

6. B cnyuyaii Ha HeCbOTBETCTBME HA NOMb/IHEHUTE B rApAHLMOHHATA KapTa AaHHM 3@ MPOAYKTA 1 3aKyrnyBaHETO My C JaHHUTe,
3anncaHn B AOKYMEHTUTe 3a 3aKynyBaHeTo (huckaneH 60H, hakTypa), 3a NpoayKTa 0CTaBa BafnAHA CaMo 3aKOHOBATa
rapaHums (2 roguHN OT OCTaBKaA). B To3M ciyuai 3a BaNWAHM Ce Npuemart JaHHWUTe, 3anncaHn BbB (DUCKaNHUA 60H n/unu
thakTypaTa 1 cnpsimo TX Ce U3UNCNsABA 2-TOAULWHUS TapaHLUOHHUS CPOK HA MPOAYKT];

7. TapaHUMOHHaTa KapTa Tpsi6Ba Aa 6bae NONb/IHEHA N3YepnaTeNiHO 1 YeTNMBO. T TpA6Ba Aa CbAbPXA MOAEN, CEpUeH HoMmep,
MMe 1 MeyaT Ha NpoAaBava, MOAMMUC HA KNUEHTa, AaTa Ha MOKynKaTta, ume, MOANWC, Neyat 1 TenedoH Ha NULETO, N3BbPLLMIO
MOHTAXQ;

8. Hemonb/IHEHW, YACTUUHO MOMbBIHEHN UMW NOANPABEHN FAPAHLVOHHN KAPTW Ca HEBANUAHMU.

4, BanugHOCT Ha rapaHuuaTa
41 FapaHUNOHHUTE yCNoBUA OTNagaT B ciyyau Ha:

1. Mpun HeCHOTBETCTBME MEXAY AaHHUTE B JOKYMEHTUTE U camaTa CTOKAa MM ONUT 3a NOANpPaBsAHe Ha rapaHUMOHHaTa KapTa,
habpryHNs HOMEpP UK FAPAHLMOHHATA NeneHKa Ha CToKaTa.

2. Mpu HapywaBaHe, NoanpaBsHe MU NpemMaxBaHe OT ypefa Ha eTUKETUTE, NIeNeHKNnTe unu TabennTe, CbaAbpXKaLLU CEPUAHNSA
HOMep 1 MoAaena Ha ypeaa.

3. KoraTo e npaBeH ONUT 32 PEMOHT, MOHTaX, IeMOHTaX, MoAN(MKaLUSA, BKNIOUNTENHO COTyepeH bnaenT oT noTpebuTens unu
ajanTauus OT HeyMbAHOMOLEHMW N1LA UAK GUpPMN.

4. KoraTo He ca cnaseHu yCNOBUATA 3@ €KCNN0oaTauns, CbXpaHeHne n TPaHCNoPT, KAKTO 1 HeA0H6POCHBECTHO OTHOLWEHNE KbM
n3genmneTo.

5. Mpu npUynMHeHn NOBpeaM OT HENPaBUTHO 6opaBeHe, NPETOBapBaHe, MEXaHUYHM NOBPEeAM, CbTPECeHNe, yaap, Bb3LencTene
Ha Temnepartypa, Bnara nnv gpyru akTopu U3BbH AONYCTUMUTE FrPaHULMN.

6. Mpyn TOKOBYM yAapu, MbHUMW, HABOLHEHUS, NOXapW, (HOPCMAXXOPHM 06CTOATENCTBA UMW APYTM BbHIUHM Bb3eNCTBUATA N3BbH
KOHTpona Ha lpounssoautens, BHocutens, Tbproseua nnun Cepsunsa;

7. Mpun n3non3eaHe Ha CTOKATa He MO NpefHa3Ha4YeHne, KAKTO 1 N3MON3BaHETO Ha 6MTOBY ypean 3a npoecnoHanHn unu
TbpProBCKW LEenu - B 3aBeAeHNsa 1 ap.

8. Mpw paboTa ¢ HecTaHAAPTHA 3axpaHBaLLa MpPexa, C APYry HEMOAXOAALLM UMW HECTAHAAPTHM YCTPOWNCTBA, C HeCTaHAAPTHA
kabenHa mpexa u gp.

9. lapaHumATa 32 Bb3HMKHANN HECHOTBETCTBMA HE € B CUN3, aKO NPUYMHATA 3@ TAX Ca: HeCna3BaHe Ha rapaHumMaATa Ha
WHCTPYKUMUTE 32 MOHTMpPAHe; NoN3BaHe Ha NPOAYKTa He N0 NpeAHa3HaUYeHNeTo My, HENPaBU/IHO NON3BaHe, NPUCbeANHABAHe,
BK/IOUBAHE 1 U3KMIOYBAHE HA NPOAYKTa (HecnasBaHe Ha MHCTPYKLMUMTE 3a NON3BAHE); HeCna3BaHe Ha W3UCKBAHUATA 1
npenopbKuTe 3a NoAAbpPXKaHe 1 ob6cnyxBaHe. B To3m cnyyan Mpon3sBognTenaT n BHOCUTENST He MOemMaT HUKaKBa OTFTOBOPHOCT
1 3a 6€30NaCHOCTTA, M 3a PYHKLMOHANHOCTTA Ha ypeaa.

10. FapaHuMATa He e B CK/1a 3a KOHCYMAaTMBUTE Ha NpoAaykTa (namna, Bb3BpaTeH KianaH, MarHeanes aHoA, YNTbTHEHUS 1 Ap.),
oTAeNAWMNTE Ce YacTU Ha ypeaa, KOUTO He BAUSAAT Ha 6€30MacHOCTTa My (TeMnepaTypeH WHAMKATOP, APBXKM N APYT4 NOA06HM),
M3HOCBALLW Ce B NOTPE6UTENCKO NOMN3BaHE YAaCTU N KOMNNEKTOBKU (yNAbTHEHNUSA, BPBTKN 1 AP.), KAKTO N rapaHumaTa He
BK/IOUBA NePUOANYHN NPOBEPKU, NPOPUIAKTUKA, MOYNCTBAHE.

11. TapaHuMATa He 06XBalLa HECHOTBETCTBUSA, KOUTO MOraT Aa Bb3HUKHAT B CNeACTBME HA HOPMANHOTO NOTPE6bUTENCKO
nofi3BaHe U amopTU3aLMaTa Ha NPOAYKTA BbB BPEMETO KaTO: HE3HAUUTENHW HapYyLWeHNUs Ha 60S4NCAHOTO NMOKPUTHE;
HagpacKBaHMUsA, HAMyKBaHMUs, CYyNBaHe HA TeMNepaTypeH MHANKATOP, HA TOMIMHHA U30MaLMs; NPOMAHA Ha LBeTa Ha ypeaa, Ha
60a4MCaHNTE YACTW U MNACTMACOBUTE AETAWNN, N3rapsiHe HA OCBETUTENTHW U UHAMKATOPHW Namnu v ap.

12. TapaHumMATa Ha NPOAYKTA, CbLLO TaKa He Ce OTHACsA 3@ HECHOTBETCTBYUSA, MPUUYMHEHUN OT: HENpPaBUNEH TPAHCMOPT U
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CbXpaHeHue, cfief Kato NpoayKTbT € 61N 3aKyneH u e npefaajeH Ha KNMeHTa; OTKNOHEeHWE N3BbH HOPMUTE HA HaMPEeXeHNeTo
B e/leKTpMyeckata Mpexa, YyXxau cybctaHuuy 1 gpyru npumMecu, KaKTo U HeoCTaTbYyHO UK CBPDXBUCOKO HansraHe B
3axpaHBalwuTe ypega cmctemu n ap.; NpUpoaHu 6e4CTBUSA, CTUXMMU 1 APYTM DOPCMaXOPHU 0BCTOATENCTBA; KOraTo € N3BbpLleH
WUNK e NpaBeH OMUT 3a OTCTPaHABaHe Ha HeCbOTBETCTBUE OT 1L, HEOTOPU3NPAHU OT NpefoCTaBALLNA rapaHumaTa.

13. MoBegeHMeTo Ha ypeaa B CNeACcTBME HAa HOPManHaTta My paboTa kaTo: OTAeNsiHe Ha TON/MHA OT MOBbPXHOCTTA My; U3NbUBaHe
Ha CBET/INHA OT NHAMKATOPUTE MY; U3[aBaHe Ha LWyM, NpeAn3BUKAH OT TOMIMHHOTO paslunpeHne, CBUBaHe, W3CTUBAHETO My;
notpe6neHne Ha eHeprua B PeXnM Ha rotoBHocT (T.H ,stand by pexum) u ap. Mogo6HM ca HOPMANHO NoBeAeHMe Ha ypeaa u
He nNpeAcTaBNABAT HECbOTBETCTBYUE.

14. bonnepbT paboTyh C BOAA, KOSITO He OTroBaps Ha M3MCKBAHMATA 3@ KA4YeCTBO Ha BojaTta (PH Ha BogaTta e nog 5 v Hag 12 ).
15. Mpwu 3aKkyneH 6oinep cepus ,Comby” cbC cepneHTUHA U HeU3NoN3BaHe HA CepreHTNHATa U NpoTuuaHe ot (npes)
cepneHTMHaTa.

16. B cnyyam Ha oTNagHanu rapaHLMOHHN YCNOBUSA, aKO € Bb3MOXHO, MOBPeANTe Ce OTCTPAHABAT CpeLly 3annaliaHe oT CTpaHa
Ha noTpebuTens.

17. He e n3BbpLBaHa npomnakTmka Ha ypeaa ot oTopusnpaH cepeus. Mons, 3ano3HamnTe ce ¢ U3NCKBAHMATA 3a
npocdhunakTuka Ha Bawwns ypeg B Tabnuua 2, Hamypauia ce Ha cTp. 10 OT HacToALWATa KHIDKKA.

18. B u3bpoeHuTe B T. 1-15 cnyyam otnaga v rapaHumata no 3MUCLYMC, koaTo e BanuAHa B CPOK OT 2 FOAMHU OT JOCTABKa Ha
npoaykTa

BHUMAHWE:

* Peknamaumu 3a HeKOMMIEeKTOBAHOCT U BbHLHM BUAMMM AedheKTH HA CTOKaTa Ce NPU3HABAT camo Mo Bpeme Ha NoKymnkaTa, a
npu npoaax6a oT pasCcTosHUe — NpU NosyyaBaHe Ha AOCTABKaTa.

« MpeTeHuMm 3a AedeKTM N TUNCK He ce MPU3HABAT, KOraTo CTOKaTa e 3aKyneHa KaTo npeoueHeHa.

- MoBpeAaTa Ha CTOKaTa B PaMKMTE HA rAaPaHLMOHHUA CPOK He € aBTOMATUUYHO OCHOBAaHKe 3a NOAMSAHA C HOBa.

3AKOH 3A MPEAOCTABAHE HA LM®POBO CbAbPXAHWUE U LADPOBIW YCTYTU 1 3A MPOAAXBA HA CTOKN
BkntouBaly, ot un.33 ao un.z0

Un. 33. (1) Korato CToKuTe He OTroBapAT Ha MHAMBUAYANHUTE N3UCKBAHNA 32 CbOTBETCTBIE C JOrOBOPA, HA 06EKTUBHUTE
M3UCKBAHUSA 32 CbOTBETCTBME U HA N3MCKBAHMATA 3@ MOHTMPAHE WN UHCTANIMPaHe Ha CTOKUTe, NoTPe6buTeNnaT uma npaso:

1. 0a npegssun peknamauus, KaTo Noucka ot npogasaya ga npusBefe ctokata B CbOTBETCTBUE;
2. [a nosy4yum NponopLuoHaNHO HamansaBaHe Ha UeHaTa;
3. [a pasBanu forosopa.

(2) B cnyuanTe no an. 1, . 1 notpebutensaT moxe Aa u3bepe Mexay PEMOHT UM 3aMAHA HA CTOKATa, OCBEH aKo TOBA Ce OKaxe
HEBDb3MOXHO Unun 61 4OBENO A0 HEMPOMNOPLMOHANHO roOfeMM Pas3xoam 3a NpoaaBaya, KaTo ce B3eMat npeasus BCUYKM
06CTOATENCTBA KbM KOHKPETHUA Cyyan, BKNIOYMTENTHO:

1. CTOWHOCTTa, KOATO 61 MMana CToKaTta, ako HAMalle Nunca Ha CbOTBETCTBUE;

2. 3HAaYMMOCTTa Ha HeCbOTBETCTBUETO, U

3. Bb3MOXHOCTTA A4a 6bAe NpefocTaBeHo APYroTo CPeAcTBO 3a 3almuTa Ha noTpebutensa 6e3 3HaunTeNnHo Heyao6CTBO 3a
notpeéutens.

(3) NpogaBaubT MOXe [a OTKAXe Aa NpUBeAe CTOKATa B CbOTBETCTBIE, aKO PEMOHTBT 1 3aMsAHATA Ca HEBB3MOXHUW UK aKo 6uxa
[OBEeny 40 HENPONOpPLMOHANMHO roieMun pasxoan 3a Hero, KaTo ce B3emaT npeasug BCUYKU 06CTOATENCTBA, BKAIOUNTENHO Te3U
noan.2, .1um?2.

(4) NoTpe6buTenaT MMa NpaBO Ha NPOMOPLMOHANHO HAMAaNsABaHe Ha LieHaTa UIn Aa pasBanu 4OroBopa 3a npoaaxba B criegHuTe
cnyvaum:

1. npoAaBayvybT HE € U3BDBPLINA PEMOHT UMW 3aMAHA Ha CTOKaTa CbrMacHo Yn. 34, an. 1 n 2 unu, Korato e NpuioXxumo, He e
M3BDBPLWKUN PEMOHT UMW 3aMAHA CbIMacHoO Yn. 34, an. 3 1 an. 4 unu NpoaaBaybT e OTKasan Aa npusBee CTokata B CbOTBETCTBUE
CbrnacHo an. 3;

2. NOSIBM Ce HeCHOTBETCTBME BbNPEKN NpeanpueTuTe oT NpogaBaya AenCcTBUS 3a NPUBEXAAHE Ha CTOKaTa B CbOTBETCTBUE; NpU
HeCbOTBETCTBME HA CTOKM C AbNTOTPanHa ynotpeba u Ha CTOKU, Cbabpxaly L poBy enemMmeHTH, NpoaaBaybT nMa NpaBo Aa
Hanpasu BTOPY OMUT 3a NpuBeXAaHe Ha CTOKaTa B CbOTBETCTBME B PAMKUTE Ha CPOKa Ha rapaHumaTa no un. 31;

3. HECHOTBETCTBMETO € TONKOBA CEPMO3HO, Ye onpasBaaBa He3abaBHO HamansBaHe Ha LeHaTta Uiun passansHe Ha 4OroBopa 3a
npogaxoa, unu

4. npofaBaybT e 3a8BUN UK OT 06CTOATENCTBATA € ACHO, Ye NPOoAaBaYbT HAMA Aa NpuBede CTOKaTa B CbOTBETCTBME B pasyMeH
CPOK nnn 6e3 3HauMTenHo Heyao6CTBO 3a NoTpebuTens.

(5) NoTpe6buTenaT HAMA NPaBO 4a Pa3BanM LOrOBOPA, aKO HECbOTBETCTBMETO € He3HaUnTeNHo. TeXxxecTTa Ha Joka3BaHe 3a ToBa
[ann HeCbOTBETCTBMETO € He3HAUYUTeNHO Ce HOCK OT NpoAaBaya.

(6) NoTpebuTenaT MMa NPaBO Aa OTKAXKE M/ALLAHETO HA OCTABALLA YaCT OT LEeHaTa MM Ha YacT OT LeHaTa, AoKaTo NpoAaBayubT
He U3MbMHN CBOUTE 3a4b/KEHNA 3a NpuUBeXAaHe Ha CTOKaTa B CbOTBETCTBME.

Un. 34. (1) PEMOHTDBT MMM 3aMAHATA HA CTOKUTE Ce M3BbpLIBa 6€3MN1aTHO B PAMKUTE HAa pa3yMeH CPOK, CYUTAHO OT
yBeOMSIBaHETO Ha NpoAaBaya oT NoTpe6uTens 3a HeCbOTBETCTBMETO 1 6€3 3HAUUTENTHO Heyao6CTBO 3a NoTpebuTens, KaTo ce
B3emart npeasua 3AKOH 3A NPEAOCTABAHE HA LMOPOBO CbAbPXAHUE 1 LUDOPOBU YCNYTA U 3A NPOJAXBA HA CTOKW.

(2) 3a cTOKM, pa3nuUHM OT CTOKNTE, CbADPXKALLM LN(PPOBN eNeMeHTN, PEMOHTBT UK 3aMAHATA HA CTOKMTE Ce N3BbPLUBA



6€e3M1aTHO B paMK1Te Ha eAnH Mecel, CYUTAaHO OT YBeJOMSIBAHETO Ha NpoAaBaya oT NoTpebuTens 3a HECbOTBETCTBMETO U

6€e3 3HAUNTENHO Hey[o6CTBO 3a NOTPebuTens, KaTo ce B3emaT NPeaBuA eCTeCTBOTO HA CTOKMTE M LENTa, 3a KOATO ca 6unm
Heobxo4umMn Ha noTpebuTens.

(3) Korato HeCbOTBETCTBMETO Ce OTCTPAHABA UPe3 PEMOHT UMM 3aMAHA Ha CTOKUTe, MOTPe6bUTeNnaT npefocTaBsa CTOKUTE Ha
pa3nonoxeHue Ha npogasava. Mpn 3amsaHa Ha CTOKMTE NPoJaBayYbT B3eMa 3aMeHEeHUTe CTOKM 06paTHO OT noTpebuTens 3a
CBOA CMeTKa.

(4) KoraTo M3BbpLIBAHETO HA PEMOHT U3NCKBA JEMOHTUPAHETO Ha CTOKUTE, KOMTO Ca BUN UHCTANMPAHU CbO6PA3HO TAXHOTO
€CTecTBO W Len, Npean Aa ce nosBy HeCbOTBETCTBUETO, UM KOraTo Te3U CTOKM Tpa6Ba Aa 6bAaT 3aMeHeH), 3aAb/MKEHNETO

Ha npojaBaya Aa PeMOHTMPA UMK Ja 3aMeHU CTOKUTe BK/TOUBA AEMOHTUPAHETO Ha CTOKWUTE, KOUTO He CbOTBETCTBAT, U
WHCTANMPAHETO Ha 3aMeCTBaLLKUTE CTOKU UK HA PEMOHTUPAHUTE CTOKU, MM NMOEMAHE HA PA3XOANTe 3a AEMOHTUPAHE U
WHCTanMpaHe Ha CTOKMTE.

(5) NoTpebuTenaT He Ab/MKM 3annallaHe 3a obuyanHarta ynotpeba Ha 3aMeHeHuUTe CTOKM 32 BPeMeTOo npeamn TAXHaTa 3amsaHa.
Yn. 35. HamansBaHeTo Ha LeHaTa e NPONoPLUUOHANHO HA pa3inkaTa Mexay CTOMHOCTTA Ha MONyYeHUTe OT NOTPe6buTenst CTOKU U
CTOMHOCTTA, KOATO 6MXa MMANMN CTOKUTE, aKO HAMALLEe SIMNca Ha CbOTBETCTBME.

Un. 36. (1) MoTpebuTtenaT ynpaxkHaea nNpasoTo CU Aa pa3Banu 4OroBopa upes 3asBfeHne 40 NPoaaBaya, C KOeTo ro yseaomssa
3a peLeHneTo cx Aa pasBanu 4OroBopa 3a npogaxoba.

(2) KoraTo HeCbOTBETCTBMETO Ce OTHACA CaMOo 3a HAKOW OT CTOKMTe, A0CTaBEHN CbINacHo J0roBopa 3a npogax6a, u e
Hanuue OCHOBaHMe 3a pa3BansaHe Ha AOroBopa CbIMacHo un. 33.
(3) KoraTto noTpe6utenaT pa3sanu JOroBopa 3a npogax6a M3uano Uiy YacTUYHO CamMo Mo OTHOLLIEHWE HA HAKOM OT

JOCTaBeHNTE CbIMACHO A4OroBOpa 3a Npofaxba CTOKKU, MOTPebmMTenAT BpbLLA Te3M CTOKM HA NpoAasayva 6e3 HeonpaBAaHo
3abaBsiHe M He MO KbCHO OT 14 fHK, CYMTAHO OT AATaTa, HA KOATO MOTPe6UTENAT € yBeAOMMU/T NPOLaBaya 3a PeLleHneTo Ccm aa
pasBanu 4Oorosopa 3a npogaxoa.

(4) MpofaBaubT Bb3CTAHOBABA Ha NOTPebuTeNs 3annarteHarta LeHa 3a CTOKMTe cnef TAXHOTO NojlyyaBaHe nuau npu
npefcTaBsHe Ha 4OKA3aTEe/ICTBO OT NOTpebuTens 3a TAXHOTO U3npallaHe Ha NpogaBaya.

Yn. 37.(1) MoTpebuTenaT MoXe fa YNpaXkHy NpasaTta Cu MO TO3U pasfen, KakTo cneaBa:

1. 3a CTOKU, PA3NIMUHN OT CTOKM, CbAbPXALULM LUKMPOBY €N1EeMEHTH, B CPOK A0 ABE rOAMHU, CYUNTAHO OT A0CTABAHETO Ha
CTOKaTa;
2. 3a CTOKU, CbAbPXaLLM LUK POBY €NeMeHTH, KOraTo 0roBOPBT 3a Npojax6a NpeABMXaa eAHOKPATHO NpefoCcTaBaHe

Ha UM poBO CbaAbPXKaHMe unu undposa ycnyra, He3aBMCMMO OT TOBA Jann HECHOTBETCTBMETO Ce Ab/MXKN Ha Pu3nyeckute

nnun undpoBUTE eNIeMEHTH Ha CTOKATa, B CPOK A0 ABE rOAMHU, CYNTAHO OT AOCTAaBSAHETO Ha CTOKaTa U NPefoCTaBAHETO HA
LUMpoOBOTO ChbAbPXKaHME UK LudpoBaTa ycayra iy B pamkuTe Ha nepuofa OT Bpeme, nocoyeH B un. 31, an. 1un 2, 6e3 ga ce
Bb3NpenAaATcTBa NpunaraHeTo Ha un.28,an.3, 1. 1;

3. 3a CTOKM, ChbabpXaLLy LMPOBY eNeMEHTH, KOraTo JOroBOPT 3a Npojaxk6a npeaBuxaa HeNnpeKbCHATO NpeaocTaBsAHe
Ha uMdpoBO CbaAbPXKaHMe unu undposa ycnyra 3a onpefeneH nepunog ot speme. J0CTaBAHETO Ha CTOKATa U OT 3aNOYBAHETO Ha
HenpeKkbCHATO NpefocTaBsHe Ha LM POBOTO ChAbPXaHMe nnu uudposara ycnyra;

32 CTOKM, CbAbPXALLM LU(POBM enemMeHTU, KOraTto JOroBOpPbT 3a Npodaxba npeaBmxaa HenNpeKbCHaTo NpefocTaBsHe

Ha UM pPoBO CbAbPXKaHME Unu undposa ycnyra 3a nepuogd, No-AbAbr OT ABe FOANHM, 1 HECHOTBETCTBUETO Ce AbKMN Ha
unpoBMTE €NEMEHTU HA CTOKATA, MOTPEBUTENAT MOXE Aa YNPaXKHW NpasaTta CU No TO3M pasfen B paMKUTe Ha CPOKa Ha
[encTBue Ha gorosopa.

(2) Cpok®bT Mo an. 1 cnupa Aa Teue nNpes BpeMeTo, HEOH6XOAMMO 33 U3BbPLIBAHE HA PEMOHT UM 3aMAHA HA CTOKaTa

Un. 38. MpoaaBaybT, KOUTO OTrOBaps 3a HECHOTBETCTBME HA CTOKNTE, Ab/XKALLO Ce Ha AelCcTBUe unu 6e3nencTBume, BKNIOUYNTENHO
Ha Nponyck Aa ce NpeaocTaBAT aKTyanm3aunm Ha CTOKK, CbabpXalLm LMpoBM eeMeHTH, OT CTPaHa Ha Nuue Ha NpeaxoaeH
eTan oT Bepurarta oT TbProBCKU CAEMIKU, MUMA MPABO HA UCK 3a obe3LleTeHre 3a NPeTbPNeHn Bpean cpelly NNLeTo nnm nuuaTa,
KOWUTO ca NPUUYNHUNIN HECDOTBETCTBUETO.

un. 40. (1) 3asBNeHMeTo 3a NPeAoCTaBsAHe Ha TbProBCKa rapaHuUmMa ce NpefocTaBsa Ha NOTpe6uUTens Ha TpaeH HocuTen
HaN-KbCHO NpPU JOCTABAHETO Ha CTOKMUTE. (2) 3aABNEHNETO 3a NpefoCTaBAHEe HA TbProBCKa rapaHLuusa BKOUBA CNefHaTa
nHopmauus: 1. 1CHO NocouBaHe, ye NP HECHbOTBETCTBME HA CTOKUTE NOTPEB6UTENAT MMa NpaBHY CPeACTBA 3a 3alnTa cpeLy
npojasaya, KOUTO He ca CBbP3aHMN C Pa3XOAM 3a Hero, U Ye TbpProBCKaTa rapaHLUmMs He 3acara Te3n CpefcTBa 3a 3almTa Ha
notpebutens; 2. imeTo 1 agpeca Ha NULETO, NPefoCTaBALLO ThbProBckata rapaHuus; 3. lMpoueayparta, KOSATO noTpebuTenaT
TpAbBa Aa cnasu, 3a Aa NOAyYM U3NbAHEHUETO HA TbProBCKaTa rapaHums; 4. llocouBaHe Ha CTOKUTE, 3a KOWUTO ce npunara
TbproBcKaTta rapaHumsa, n 5. YcnoBusaTa Ha TbproBcKaTta rapaHums.



Cneumanucr, N3BDPLWNA MOHTUPAHE N NYCKaHe B eKcn/ioaTauua

MoHTUpaHeTo (MHCTaNMpPaHeTo) Ha ypeaa U CBbP3BAHETO My CbC CbOTBETHUTE UHCTANALUN 1 Mpexu (enekTpuuecka,
BOAOMNPOBOAHA, ra30Ba M Ap.) € N3BbPLUEHO, KAKTO CieaBa:

JaTa Ha MpaBocnoco6HO nuue, U3BbPLLINIIO UHCTANALMATA Data, nognuc n neuyar

MOHTUpaHe | MHCTanupaHe (3agbmKUTENHO Ce BANCBAT MMEHA HA (ON3NUYECKO NTNLE - TEXHUK,
HanMeHoBaHue Ha hupmata u TenedoH 3a BPb3Ka)

Mpuex ypeaa B U3nNpaBHOCT U HOPMASTHO PYHKLIMOHANHO CbCTOAHME.
........................................................................ (mognuc Ha noTpebuTensa/knueHTa)
NmeHa Ha noTpebuTens/KnueHTa:

[aTa:




Perucrtpauus Ha U3BbplIEHUTE PEMOHTH:

[lata Ha [lata Ha CepBu3Ha N3BbplIeH pemMOHT - onucaHue Meuat n noagnuc Ha cepsu3a
npuemaHe 3aBbplUBaHe nopbuka N2 Repaired - description Stamp and signature of service
Date of Date of Service

adoption return order N2
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MepuoanuHa nponunakTMKa Ha eneKTpuueckn 6onnepu:

NMpodnnakTukaTta Ha eNekTpuyeckus 6oinep BKNOUBA C/IefHUTE OnepaLuu:

- MOUMUCTBAHE HA BOAOCHAbPXKATENA

- MOUMCTBAHE HAa HarpeBaTens

- nperneg U NOAMAHA HA MarHesneBUs aHoAd NPu He06XoAUMOCT
NMpodunnakTukarta Ha 6onnepa Tpa6Ba 4a ce M3BBPLIM [0 2 Mecela cfef HaCTbMNBAHETO HA CbOTBETHATa
roguHa 3a npodunakTuka Ha ypeaa.

Hanpumep: bounepbm e 3akyneH Ha 04.04.2024 u e ¢ 6 200UHU 2apaHyus. lMbpsama npogunakmuka
mps6ea da ce uzgbpwu 00 2 200UHU U 2 Mecey,a om 0amama Ha 3akynyseaHe. B npomuegeH cnyyau e
8b3MOXXHO 0a ommnadHe 2apaHyUOHHama nodopbXKKa Ha ypeoa.

Pa3xodume 3a npogunakmuka ca 3a cmemka Ha llompe6bumens.

3a fa 6bae BanuaHa NpodunakTmkata e Heo6xoaum MOANMC U neyaT Ha OTOPU3UPAHOTO NuLe /cepBus/,
U3BBPLWNA NPOdUNAKTUKATA B CbOTBETHOTO MOJe 32 CbOTBETHATA FOAMHaA.

foguHa Ha 3a eneKTpuyeckun | 3a eneKTpuyecku | 3a eneKTpuyeckum | 3a enekTtpuuecku
M3BbPLUBAHE HA 6onnepm c 6onnepm c 6onnepm c 6onnepm c
npodunakTukarta 5 n 6 roguiwiHa 8 n 9 rognwHa 10 roguLLHa 12 roguwHa
OT AaTaTa Ha rapaHuus rapaHuus rapaHuus rapaHuus
3aKynyBaHe:
2 rogvHa
3aADb/KUTE/NTHA 3aADb/KUTENTHA 3a4Db/KUTE/THA
3 rognHa
33AbMKUTeNHa
4 rogpuHa
3aAb/MKUTENHA
5 roguHa
3aAb/HKUTEesTHA 3aAb/KUTeNnHa
6 rogmHa
33fbMKuTeNnHa
7 rognHa
3aADb/MKUTENHA 3a4b/MKUTENTHa
9 roanHa
3aAb/DKUTEesTHA
10 roanHa
3aAb/KUTENHA
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TEDAN

Cohuns 1592,

c:? 6yn. “NMpod. LpeTtaH /lasapos” N50

+359 2 404 9000
+359 883 710 510

q service@tedanbg.com

oo www.tedan.bg




