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OTAAAEHU HA KAYECTBOTO!

TAPAHUNOHHA KAPTA

PH




[QpaHLMOHHA KapTa

CepueH Homep / Serial number
[apaHuMoHHa kapTta Homep / Warranty card number

Bup Ha npoaykra / Product Type

Enextpuuecku koHsekTop / Electric heater

BHocuten / Importer

Tenan O0[ - 6yn.npod.LiBeTaH Jlazapos N2 50; 1592
Codus;tel.+359 700 19 889; office@tedanbg.com

Mpoussoauten / Producer

Elnur S.A.
Travesia Villa Esther, 11 - 28110 Algete (Madrid)
Telefono Atencion al Cliente: 902 19 57 14

Mogen / Model

lapaHumMoHeH cpok / Warranty

108 meceua / 108 months

[ata Ha nokynka / Date of purchase

/ /

(neH / day)/(meceL, / month)/(roaunHa / year)

Teproseu, / Merchant
(noanuc u neyat / signature and stamp)




KnueHt /Customer

Mme / Name

Anpec / Address

Ten./ Phone :

3ano3HaT CbM U NMpUEMaM ycoBusTa Ha
rapaHuumsTa! / | have read and accept the terms of
the warranty!

YpensT e u3npobBaH 1 NnpefafeH C MbiHa
KoMmnnekTaums n gokymentaums! / The appliance is
tested and delivered with full documentation and
complete set!

(Mopnuc / Signature)

lapaHums

. CrasurapaHumoHHa kapta lpoussogutenst,BHocutenstn CepBu3bT Ha CTOKaTa NoeMaTHacTosLwmTe
rapaHUMOHHM 3a4b/KeHus kbM [loTpebutenute u onpepensTt pefa 3a M3BbpLUBAHE HA pekiaMauuu npu
[LOKA3aHM rapaHUMOHHM CbbUTUS. Tasm rapaHLmMs BaXKm Camo 3a TeputopumsaTa Ha Penybnuka bvarapus.

. Tasu rapaHuMs ce oTHacs 3a AedekTu, Bb3HUMKHANM B MpoLeca Ha HOpManHa ekcnaoaTtauus,
Mo BpeMe Ha rapaHuUMOHHUS NMepuos, M He OrpaHMYaBa Mo HWKAKbB HAYWMH AEUCTBALLMTE 3aKOHWU U ApYyrU
3a4b/KUTENHM pa3nopenbu B Penybnuka bvarapus. ToproBumTe M NpoaaBayunTe Ha eapo u ApebHo HaMmaT
NpaBo Aa U3MEHST WM LOMbABAT YCIOBMUATA HA Ta3u rapaHums. [ApaHUMOHHMAT CPOK 3arnoyBa a Teye oT
[,aTaTa Ha MOKYIKa, a Mpu I3UHT OT AaTaTa Ha NO/y4YaBaHe Ha CTOKaTa. YNOMEeHaTUTe rapaHLMOHHU CPOKOBE
He ca BaNMAHM 3a aKCecoapu, AMCTAHLMOHHM yrpaBneHus, 6atepun, 6E3KUUYHU ClyLIanKu U yCTPOWCTBa,
KOWUTO HsIMAT habpuyueH Homep.

. MpenoctaBeHaTa rapaHLms Ce OTHACS 33 HECbOTBETCTBUS, Bb3HUKHA/M B MPOLLECa Ha HOPMANTHOTO
MoN3BaHe Ha MpOAYKTa B TeYEHME Ha rapaHUMOHHMS My CPOK, MOpafu HEKAYeCTBEHW MaTepuanu U
KOMM/IEKTOBKM, UM TPELLKM B MpOLEeca Ha MPOU3BOACTBO.

. Ta3a rapaHums He orpaHMyYaBa NpaBaTa Ha NOTPebUTens, NpefoCTaBeHN My CbIMacHO 6bArapckoTo
3aKOHOAATENCTBO.

. lapaHUMOHHOTO 06CNyxBaHe B bbarapus ce ocbliecTBABa OT oTOpusMpaHute ot Tepan 00/
cepBu3HU GMPMU. CMUCHKBT HA OTOPU3UPAHUTE CEPBU3HU BUPMU € MPUNIOXKEH KbM HACTOSLLATA FAPaHLIMOHHA
KapTa.

. 06C/yXBAaHETO Ha rapaHLUMOHEH CPOK M YPEX[AHeTO Ha pekiaMaumuTe Ce M3BbpLUBA CbIMACHO

n3nckBaHuaTa Ha 33[1. 3a no-6bp30 pelaBaHe Ha peknaMauusTa, e XenatenHo Ta ga 6bae npensseHa
HanpaBo npepn OTOpPU3MPaHWM OT BHOCUTENs! CepBM3HM GUPMU ( BMXK. CMIUCbKA CbC CEPBU3HWUTE DUPMM).



Peknamauus mMoxe Aa ce npensBM He MO-KbCHO OT ABa MeceLa OT YCTaHOBSBAHE HA HECbOTBETCTBUETO.
YpexaaHeTo Ha pekjaMaumsaTa ce CbCToM B 6e3mnnaTHa NompaBka Ha BCUMUYKM HECbOTBETCTBUS (BUX T. 2),
KOWTO MOraT Aa ce MnosiBaT Mo BpemMe Ha HopManHaTa paboTa Ha NPOAYKTa B TeYeHWe HA rapaHUMOHHMS
My CPOK (BWX T. 3), cnef, KaTo ce NpeacTaBsaT NpoAykTa, LOKYMEHTUTE 33 3aKynyBaHe Ha MpOAyKTa M Tasu
rapaHUMOHHa KapTa.
. PasxonmTe nNo AeMOHTaXa, TpaHCNopTa 0 CEPBU3A UM TbPrOBCKMUS 0BEKT, M MOHTaXa Ha NpoAyKTa
He ca npeAMeT Ha rapaHuumsaTa. lNpu Heo6XxoAMMOCT 33 eKcneanpaHe Ha NPoAyKTa OT TbProBCKMsa 06eKT unu
CepBu13a 4,0 BHOCUTENS UK A0 MSACTO MOCOYEHO OT HErO, Pa3XOAMTe Ca 3a CMeTKa Ha BHOCUTENS.
. CepBM3HaTa GUPMa He HOCM OTFOBOPHOCT 3a 3aMa3BaHE HA BbHLUHWA BWA Ha NpenafeHus
3a nmompaska MpOAYKT, ako MNOCNeAHUST e npenoctaBeH 6e3 opurMHanHata cu onakoska. CBaneHuTe
(nedekTrpanu) YacTu ca COHCTBEHOCT Ha CepBU3a, U3BbPLLKA NoNpaBKaTa. BHocuTenaT u cepeusHaTa pupma
He HOCSAT OTTOBOPHOCTTA 3a 3aryou 1/unum npornycHaTta nonsu B CeAcTBre Ha HECbOTBETCTBUETO HA MPOAYKTA
W BPEMETO 3a OTCTPaHSBAHETO MY, M NMPEeCTos Ha NPOAYyKTa B CepBM3HATa Gupma.
. [apaHUMOHHATa NOAMSIHA HA YACTU, KOMMIEKTOBKM MM Ha LENns NPOAYKT He yBeNMYaBa Cpoka Ha
HeroBaTa rapaHums. [apaHLUMOHHUST CPOK Ce yAb/IKaBa C BpPeMETO 3a M3BbpLUBaHe Ha nonpaskaTa. Bpemeto
3a MOMpPaBKaTa, C KOETO Ce YAb/IKABA rapaHLMOHHUAT CPOK HA MPOAYKTa 3aroyBa Aa Teye OT MOMEHTa Ha
ocurypsiBaHe Ha AOCTbN Ha cepBM3HaTa ¢GMpMa L0 NMPOAYKTa, peCreKTUBHO NpefaBaHeTo Ha NPoAyKTa B
cepBM3HaTa GUpMa M NPOAbLIKABA O MOMEHTA Ha MOAMMUCBAHETO OT CTPaHa Ha KJMEHTa Ha NMpoTOKoNa 3a
M3BbpLUEHATa Mornpaska. To3u BpeMeBM Nepuof, ce 0TpassBaT B NPOTOKONUTE M TabauuaTa 3a U3BbPLUEHU
nonpasku.
. Mpu peknamaumu, Korato B pe3yntaT OT M3BbplUeHaTa OT CepBM3HATa GUPMa [AMArHOCTUKA
Ce YCTaHOBM, Ye MPOAYKTA CbOTBETCTBA HAa TEXHUUYECKWUTE CWM XapakKTEPUCTUKM (OTCbCTBA AedeKT) uau, ye
HeCcbOTBETCTBMETO € NpeLU3BMKAHO OT HeCNa3BaHe Ha M3UCKBAHUSTA 38 MOHTMPaHe, NoN3BaHe, NoAAbpPXKaHe,
obcnyxBaHe  u/MaM MO BMHA HA NOTpebuTens, KynyBauybT (MOTPebuTenaTr) Ab/KM Ha M3BbpLUMAATa
AMarHoCTUKaTa cepeu3Ha dhupma, 3annallaHe B CbOTBETCTBME C YTBbPAEHMS i LLleHOPa3nuC.
. MooMsHaTa Ha ypeda C HOB MM Bb3CTAHOBSIBAHe Ha 3anniaTeHaTa CyMa MOXe [a Ce M3BbpLlun
CaMo, KOraTo e HEBb3MOXHO AedeKkTbT Aa ObAe OTCTPAaHEH B PAMKUTE HA eflMH MeceLl, KaKTO U B ClyyauTe,
npeasuaeHu ot 33M1. B cnyyait Ha NoAMsiHA Ha Lenusa NpoayKT, NoCeaHUIT Tpsa6Ba fa 6ble NpUAPYXKEH C
NMPOTOKON 3a pekjamupaHe, U30aAeH OTOPM3UPAHA OT NPOM3BOAMTENS CEPBM3HA PMPMa, rapaHLMOHHATa
KapTa U BCUYKM Bb3NU, KOMIMIEKTOBKM M CbCTaBHM YacTu. NoaMaHaTa Ha ypeaa ce M3BbpLIBA €4MHCTBEHO OT
oTOpU3UpaHuTe
cepBu3HKM HUpMK. PeknamalmsTa ce U3BbPLUBA Npes TbProBeLa, 0T KOWTO € 3aKyrneH ypeaa, KaTo ce CbCTaBu
aKT 3a BpbluaHe Ha cymata. CbrnacHo 33[1, He3aBMCMMO OT TbProBCKaTa rapaHuums, NpoAaBaybT 0TroBaps 3a
/MncaTa Ha CbOTBETCTBME HA NoTpebuTenckaTa cToka C oroBopa 3a npoaaxba cbrnacHo rapaHumsaTa no yn.
112-115.
. He3HaunTenHu HeCbOTBETCTBUS, BKJTOUMTENHO, HO HE CAMO: U3HOCBAHE Ha Kay4YyKOBU YITbTHUTENM,
3anyLwBaHe/Tey Ha NpeanaseH KaanaH, U3rapsHe Ha MHAMKATOPHA JIaMMa WK K4 CBETELL, HarapsHe Ha
NPOBOAHULM U KabenHU 06yBKU, U3KNKOUYBAHE HA TEPMUYHA 3aLLMTa, TPOMSIHA HACTPOIKA Ha TepMOperynaTop;
He Ca OCHOBaHWe 3a pa3BaisiHe Ha JOroBOpa M Bb3CTAHOBSBAHE HA 3aniaTeHaTa cyma.
. MpuBexaaHeTo Ha noTpebuTenckaTa CToka B CbOTBETCTBME C LOrOBOpa 3a nposaxba Tpsbea aa ce
M3BbPLUM B paMKuTe Ha 30 AHM, CYUTAHO OT NpessBIBaHETO Ha peksaMaumsaTa oT notTpebutens.
[apaHUMOHEH CpoK 3a noTpebutenu — pusnyeckm nmua

24 meceua Ha npoaykTta cbrnacHo 4n.115 ot 33[7;

84 Meceua LOMbAHWUTENHA TbProBCKa rapaHLUMs Ha NPOAyKTa.;

[apaHUMOHHMAT CPOK 3amnoyBa [a Teye OT AaTaTa Ha 3aKynyBaHe Ha NpoayKTa.
[apaHUMOHHM YCI0BUS
M3nCKBAHUS 33 MOHTAX:
3a Ja e B Cu/a rapaHumMaTa, Ce M3UCKBA MOHTAXbBT M MYCKAHeTO B eKCnnoataums Aa ce M3BbpLIM OT
NpaBoOCNOCOOEH TEXHWK NPV MbIHO CMa3BaHe Ha WMHCTPyKUMWTe, NMpefocTaBeHn ot MpousBoauTens u
BHocuTens.
. HeobxoaMMK fOKYMEHTM 33 NpUeMaHe Ha peknamauums

Mpu npensiBaBaHe Ha pekiaMauus MOTPEOUTENST 3a4b/KUTENHO Mpuiara U AOKYMEHTUTE, Ha
KOMTO Ce OCHOBaBa NpeTeHUMsTa:



HacroauwiaTa rapaHumMoHHa KapTa;

KacoBa 6enexka, hakTypa unm Apyr LOKYMEHT, 40Ka3Ball, NOKyMnKaTa Ha ypeaa oT KJMeHTa;

MpoTOKONM, aKTOBE MM APYrM LOKYMEHTM, YCTAHOBSABALLM HECbOTBETCTBMETO Ha CTOKaTa WM
yc/yraTa ¢ JOroBopa 3a nokyrka;

[pyrv LOKYMEHTH, yCTaHOBABALLM MPETEHLMATA MO OCHOBAHWE U pa3Mep;

B cnyyait Ha HeCbOTBETCTBME HA MOMbJHEHUTE B rapaHUMOHHATa KapTa [JaHHW 33 NPOAyKTa U
3aKynyBaHeTo My, C AaHHUTE, 3aNucaHu B LOKYMEHTUTE 3a 3aKyrnyBaHeTo (buckaneH 6oH, GakTypa) 3a
BaNMAHM Ce MpMeMaT [aHHWTE, 3aMMcaHu BbB GUCKanHMA BOH M (hakTypaTa, U rapaHUMOHHUAT CPOK Ha
NpoayKTa;

lapaHUMOHHaTa KapTa Tpsa6Ba Aa 6bae NoMb/IHeHa U3UepnaTenHo M YeTInBo. Ta Tpsi6Ba Aa CbabpKa
MOJ€N, CepueH HOMep, MMe U MeyaT Ha NPoAaBaya, MOANMUC Ha KNMEHTa, AaTa Ha MOKyMKaTa;

Henonb/HeHW UNK NOANPABEHM rapaHLMOHHM KapT Ca HeBaNMAHM.

BanuaHocT Ha rapaHumsra

. [pY HECLOTBETCTBUE MEXAY AAHHUTE B LOKYMEHTUTE M camaTa CTOKa WM OMUT 3a NOAMNpPaBsHe Ha
rapaHUMOHHaTa KapTa, PabpuUyHng HOMep UNKU rapaHLMOHHATA IENEHKA Ha CTOKaTa.

. MNpu HapyLwaBaHe, NoAMNpaBsHe WK NpeMaxBaHe OT ypena Ha eTUKETUTE, NeNeHKUTe Unu Tabenute,
CbIbpXKallM CepuitHMS HOMEp M MoAena Ha ypeaa.

. Korato e npaBeH OMWT 3a PEMOHT, MOHTaX, AEMOHTAX, MOAUDUKALMSA, BKITHOUUTENHO CODTYyepeH
BNAEWT OT NOTPEOUTENS UM A[ANTALMS OT HEYMbIHOMOLLEHM MLA UM GUPMMU.

. Mpu HenpaBWUAHO MHCTanupaH codTyep OT NoTpedbuTens.

. Korato He ca cnaseHu ycnoBusTa 3a eKCnnoaTauus, CbXpPaHEHME W TPaHCMOPT, KakTo w
Heno6poCbBECTHO OTHOLLEHME KbM U3AEeNUeTo.

. Mpu npuunHeHU noBpeau OT HenpaBwWIHO 6GopaBeHe, MpPeTOBAapBaHE, MEXaHWYHU MOBpeau,
CbTpeceHue, yaap, Bb3LeiCTB1E Ha TeMMnepaTypa, Bfara unu Apyru Gaktopy uU3BbH AOMYCTUMUTE FPaHULN.

. pu TOKOBU yaapH, FPbMOTEBULIM, HABOAHEHMS, MOXAPU, POPCMAXKOPHM 0BCTOATENCTBA UK APYTU
BBHLUHM Bb3[ENCTBMUATA M3BbH KOHTpona Ha lMpownssoanTens, BHocutens, Toproeeua unu Cepeusa;

. Mpu n3non3BaHe Ha CTOKaTa He Mo NpeAHa3Ha4YeHue, KakTo U U3MNoN3BaHETO HA BUTOBM ypeau 3a
npodecMoHanHu unm TbpProBCKK Lienu, B 3aBefeHns U ap.

. lapaHumsaTa (BMX TeMa apaHLMs) e NpefocTaBeHa M rapaHTMpaHa ot npoussoautens Elnur S.A.m

BHocuTens Tepan OO/, camo npwm ycnoBume, Ye ca CnaseHun nNo-rope n3bpoeHuTe rapaHLUMOHHN YCI0BUS (BUX
TeMa [apaHLMOHHM YCNOBKS).

. Mpu pabota € HecTaHOApTHA 3axpaHBalla Mpexa, C APYrM HEMnoAXOAAWM WAW HecTaHAAPTHM
YCTPOWCTBA, C HECTAaHAAPTHA KabenHa Mpexa, HEOPUTMHANHM 3apsAAHU YCTPOICTBA, 6aTepum, KOHCYMATUBMY,
HoCKTEeNU U Ap.

. [apaHuMaTa 3a Bb3HMKHAIM HECbOTBETCTBUS, NMPEAM3BMKAHU LLETH, 3arybu u/uMnu nponycHatu
Mon3u He e B CMJIa, ako NPMYMHATA 3a TAX Ca : HECMa3BaHe Ha rapaHUMaTa HAa UHCTPYKLMUTE 33 MOHTUPAHE;
non3BaHe Ha NpoayKTa He No NpeAHa3Ha4YeHUeTo My, HeMpaBUIHO NON3BaHe, NPUCbEANHSBAHE, BK/HOYBAHE
M M3KNIOYBAHE Ha MpoAyKTa (HecnasBaHe Ha MHCTPYKUMWTE 3a MON3BaHe); HecrnasBaHe Ha M3MCKBAHUATA
W npenopbkuTe 3a nopabpxaHe u obcnyxBaHe. B To3u cnyyail npousBoAMTENST HE MOeMa HWMKaKBa
OTrOBOPHOCT M 3a 6€30MacHOCTTa, 1 32 GYHKLUMOHANHOCTTA Ha ypeaa.

. lapaHuMsTa He e B CMna 33 KOHCYMaTUBWTE Ha NPOAYKTa (OCBETUTENHA NlaMna U Ap.), OTAenawmTe
Ce YacTu Ha ypefa, KOUTO He BAMAAT Ha Ge30MacHOCTTa My (TemMnepaTypeH WMHAMKATOP, APbXKU U ApYrv
nofobHM), U3HOCBAWM Ce B MNOTPeOMTENCKO MON3BAaHE 4aCTU M KOMMNEKTOBKM (YMIBTHUTENM, BPBTKM,
CMECUTENHU U A4p.), NePUOAUYHU NPOBEPKHU, TPOdUIAKTUKA, MOUYUCTBAHE.

. lapaHumsaTa He 00XBalLLa HECbOTBETCTBMS, KOMTO MOraT ia Bb3HUKHAT B CIeACTBME HA HOPMANTHOTO
noTpebUTeNncko Non3BaHe M aMOPTU3aLLMATA HA NPOAYKTA BbB BPEMETO KaTO: HE3HAYMTENHMU HApYLLEHNS Ha
60SKMIMCKOTO NOKPUTME; HAAPACKBAHMS, HAaMyKBAHMUSA, CYYMBAHE HA CTbKJEHWM M MIACTMACOBM YacTW, HA
OrHEYNOPHU TyXU U TOMIMHHA M30M1aLMe; NPOMSHA HA LLBETA Ha paboTUTe, OTPaXKATENHUTE U OKOJTHUTE UM
NMOBbPXHOCTM, HAa BOSAMCAHUTE YACTU U NJIACTMACOBUTE AETANIU, U3rapsiHe HA OCBETUTENTHU U MHAMKATOPHU
namnu u ap.

. lapaHuMsTa Ha NPOAYKTA, CbLLO Taka He Ce OTHACS 33 HECbOTBETCTBUS, MPUYMHEHM OT: HEMPaBUIeH
TPAHCMOPT U CbXpaHeHUWe, cnef, KaTo MpOAYKTbT € 6un 3aKkyneH U e NpeaafeH Ha K/WMEeHTa; OTKJIOHeHUe



M3BbH HOPMUTE HA HAMPEXEHWETO B ENeKTpUYecKaTa Mpexa, Yyam cybcTaHumm U Apyru NpuMECH, KakTo
M HELOCTaTbYHO MM CBPLXBUCOKO HaisraHe B 3axpaHBalimMTe ypena CMCTEMMU U Ap.; NpUpoaHU 6eacTeus,
CTUXMU U ApYTY HOPCMAKOPHU 0BCTOATENCTBA; KOraTo € U3BbPLUEH UK € NMPABEH OMUT 3a OTCTPaHsIBaHE Ha
HECbOTBETCTBME OT /INLLA, HEOTOPU3MPAHM OT NPELOCTABALLMS rapaHLMsTa.

. MoBeseHWETO Ha ypena B CNeACTBME HAa HOpMasnHaTta My paboTa KaTo: OTAeNsHe Ha TOnauMHa
OT MOBLPXHOCTTA MY; M3/bYBAHE HA CBETAMHA OT MHAMKATOPWUTE MY; U3[4ABaHE Ha WYM, NPEAWU3BUKAH OT
TOMNMHHOTO pasLWMpPeHne, CBUBAHE U M3CTUBAHETO My; NOTPeBIeHNE Ha EHEPrUs B PEXMM HA FOTOBHOCT (T.H
L,standby"“ pexxum) 1 ap. Mofo6HKM ca HOPMANHO NOBEAEHWE Ha Ypeaa U He NpeacTaBsBaT HECbOTBETCTBUE.
. B cnyuaute no Tema ,BanupaHocT Ha rapaHumaTa’, ako e Bb3MOXHO, MOBPEAUTE Ce OTCTpaHABaT
cpeLLy 3an/alaHe.

lfapaHLUMOHHO 06CyKBaHe

Mpeau pa ce obaauTe B cepeu3a: MpoBepeTe B MHCTPYKLMUTE HA ypeaa Aa/u ce CMOMeHaBa Helwlo 3a Bawus
npo6nem. Ha nocnesHata cTpaHuLa Ha Tasu KapTa Lie oTkpueTe TenedoHa Ha Hai-61u3kua po Bac cepsus
M C€ KOHCYNTUPAWTE CbC CIYXMUTEN Ha CEPBM3a OTHOCHO Baluus npobaem.

e |-|pl/1 npenassaBaHe Ha peksaMauud, oTroBapalla Ha U3UCKBAHMATA Ha FrapaHUMOHHUTE YyCNoBUA
CEPBU3DBLT € ANbXEH NO CBOA NpeleHKa Aa OTCEPBU3UPA ypeda U Aa ro npesefe KbM A0roBopa 3a NOKynkKa.
e OTpeMOHTMpa CTOKaTa B 3aKOHOBMA CPOK. Korato peknamMauuaTa ce yooBneTsopsBa 4pe3 peMOHT

Ha CTOKaTa, U3BbpPLUEHUTE PEMOHTU CE€ OTPA34BaT B rapaHUMOHHATA KapTa U CPOKbT Ha PEMOHTA Ce FIDM6aB$|
KbM rapaHLUMOHHUS CPOK. AKO TOBA € HEBb3MOXHO MM HEOMPABAAHO - 4@ S 3aMEHU C HOBA OT CbLLUMA MOAeN.
Korato ynoBneTBopsiBaHETO Ha pek/siamMaumaTa ce M3BbpLUBA Ype3 3aMaHa Ha CTOKaTa C Apyra, CbOTBETCTBALLA
Ha OOroBOPEHOTO, TbProBELDLT € ANbXEH Aa 3ana3u NbpBOHAYATHUTE FAapaHUUMOHHU YCNIOBUA.

. AKO HIMa CbLUMS MOAen fa NpeaioXuM 3aKynyBaHe Ha Apyr MOLEN C AoNnnallaHe Uau Bb3CTaHOBSBaHe
Ha 3annaTteHaTta CyMa.
e B cnyuart ye He oboe M3BbpLUEHA 3aMsAHa Ha NoTpebuTenckaTta CToKa C HOBA WM He ce Nonpasu

CToKaTa B paMKuTe Ha cpoka no 33[1, To Moxe [a MCKa pa3BansHe Ha LOroBopa W Bb3CTaHOBSABaHe Ha
3annaTteHaTa OT Hero cyMa Uan HaMansaBaHe Ha LeHaTta.

. MNpounssoautenat, BHocutenat n CepBusbT He MoraTt Aa 6baat OTrTOBOPHM 32 NPOMYCHATU NOA3M,
npecTo 1 Apyrv BCIeAcTBue Ha AedekTa Ha CToKaTa MAKM NpecTos U B CepeBu3a.

. Mo BpeMe Ha NpecTos Ha CToKaTa B cepBu3a, CepBU3bT He e A/TbXKeH 1 ocurypsiBa 060poTHO Apyra
CTOKa.

MonyyaBaHe Ha OTPEMOHTMPaHATA CTOKa

. MoTpebuTtenst e AnbxeH Aa ce ybeau B Ka4ecTBOTO M 06emMa Ha U3BbPLUEHMS PEMOHT Npeau Aa
nosly4m cTokaTa cu obpaTtHo.

. YacTtute, 3aMeHEHU NpU pEMOHTA, OCTABaT B CEPBM3a 3@ NO-HATATbLIHO OTYMTAHE.

. AKO Npu AMArHocTMkaTa Ha CTokaTa Ce YCTaHOBM, Ye Ta e M3MpaBHa M OTroBaps HA TeXHMYecKaTa

(@] CI'IELI,MCDMKaLI,MFI, nnu ,uqueKTa € M3BbHIMapaHUMOHEH, CEPBU3BT TAaKCYyBa K/IMEHTA c1>06pa3Ho M3BbpLUIEHATaA
ycnyra no yCtraHOBeHUa UeHOopa3nuc 3a M3BbH-rapaHUMOHHO 06Cﬂy>KBaHe.

. Mpwu Hecbrnacue ce norbnsa KoHCTaTMBEH MPOTOKON.
. Mpunoxumu pasnopendu Ha 3akoHa 3a 3aluuTa Ha noTpebuTenuTe
. MpenoctaBeHaTa TbproBcka rapaHuMs He OKa3Ba BAMSHME BbPXy MpaBata Ha noTpebuTenute,

nNpoM3TMYALLM OT rapaHumara no uyn. 112 - 115 ot 3akoHa 3a 3awmTta Ha norpebutenute. HesasBucuMo
OT npefoCTaBeHaTa TbProBCKa rapaHuMs NpoAaBaybT OTroBaps 3a /Mncata Ha CbOTBETCTBME HA
noTpebuTenckata CToka C AOroBopa 3a npojaxba cbrnacHo rapaHuuata no yn. 112 - 115 ot 3akoHa 3a
3awmTa Ha notpebutenute.

. Hactoqwata Tbproecka rapaHuusa ce npenoctasa ot TEOAH OO[. Peknamauus moxe aa 6vae
npensiBeHa B NOCOYEHWUTE CEPBU3HM LEHTpOBe OT cepBM3HaTa Mpexa Ha TEAAH OO nnau B TbproBckute
obektv Ha TEOAH OO[, .

. Mpu HecboTBETCTBME HA MoTpebuTenckata CTOKa C AoroBopa 3a npofaxba nortpebutensat uma
npaBo Aa NpensBu pekiaMalims, KaTo NoMcKa oT NpojaBaya Aa NpMBeAe CToKaTa B CbOTBETCTBME C AOrOBOPA
3a npopjaxba. B 1031 cnyyait notpebutenst Moxe Aa M3bupa Mexay M3BbpLIBaHE Ha PEMOHT Ha CToKaTa
WAK 3aMaHaTa M C HOBA, OCBEH aKO TOBA € HEBb3MOXHO MW M3OPaHMAT OT HEro HauMH 3a obesLieTeHune e
HenponopLMOHaNeH B CPaBHEHUE C ApYrus.

. CmdTa ce, Ye JafeH HauvH 3a obesLieTsaBaHe Ha NoTpebuTens e HenponopLMOHaneH, ako HeroBoTo



M3Non3BaHe Hanara pasxoAu Ha MpojaBaya, KOUTO B CpPaBHEHWE C ApYrusi HAuMH Ha obesleTsBaHe ca
HepasyMHW, KaTo ce B3eMaT NpeaBua:

CTOMHOCTTa Ha NoTpebuTenckaTa CToka, ako HAMalle INMCa Ha HECbOTBETCTBUE;

3HaYMMOCTTa Ha HECbOTBETCTBUETO;

Bb3MOXHOCTTa Aa Ce MPefjioxu Ha notpebutens Apyr HauMH Ha obeslleTsaBaHe, KOWTO He e
CBbP3aH CbC 3HAUMTENHM HeyL06CTBa 3a Hero.
. KoraTto notpebutenckaTa CToka He CbOTBETCTBA Ha JOrOBOPA 33 NpoAaxba, NpoLaBaybT € ANbXKeH
[la 9 npuBeae B CbOTBETCTBME C A0roBopa 3a nponaxba. MpusexnaHeTo Ha noTpebutenckata CToka B
CbOTBETCTBME C LOroBOpa 3a npoaaxba TpsibBa Aa ce M3BbPLWIKM B paMKUTE HA efMH Mecel, CYUTAHO OT
npeasBsBaHETO Ha peknamaumsaTa ot notpebutens. Cneg U3TMYAHETO HA eAHOMECEUYHMSI CPOK NOTpebuTenaT
MMa NpaBo Aa pa3Banu LOroBopa U fa My 6bae Bb3CTAHOBEHA 3aniaTeHaTa CyMa UM 4a UCKa HaMansBaHe Ha
LieHaTa Ha notpebuTtenckaTa cToka. lMpuBexaaHeTo Ha NoTpebuTenckata CToka B CbOTBETCTBME C AOroBOpa
3a npogaxba e 6e3nnaTHO 3a noTpebuTens. ToM He AbMXM pa3Xxoau 3a ekcneaMpaHe Ha noTpebuTenckata
CTOKa MU 32 MaTepuanu v TpyL, CBbp3aHM C PEMOHTA 1, U He TpAbBa [a NMoHacs 3HAUYWUTENHM HeyaobCTBa.
MoTpebutensat Moxe [a UCKa U obe3LLieTeHne 3a NpeTbprneHuTe BCIeACTBME HA HECLOTBETCTBMETO BPEaMU.
. Mpu HeCbOTBETCTBME Ha NOTpebuTenckaTa CToka C LOroBopa 3a nponaxba u korato NnoTpedbutensTt
He e yA0BNETBOPEH OT pellaBaHeTo Ha pekaMaLmuaTa, TOM MMa NpaBo Ha M360p Mexay efHa OT ClefHUTe
Bb3MOXHOCTU:
Pa3BansHe Ha 4,OroBopa M Bb3CTAHOBSIBAHE Ha 3arnjaTeHaTa OT Hero cyMma;
HamansBaHe Ha LeHaTa.
. MoTpebutensaT He MOXe [a NpeTeHAMpa 3a Bb3CTAHOBSABAHE Ha 3amnjateHata CcymMa WM
32 HaMansiBaHe LeHaTa Ha CTOKaTa, KOraTo TbproBeubT Ce Cbinacu Aa ObLe M3BbpLUeHa 3aMsHA Ha
noTpebuTenckata CToka C HOBa MM Aa Ce MOoMnpaBu CTOKaTa B PaMKUTE HA eMH MeceL, OT NpeasBsBaHe Ha
peknamauumsaTa ot notpeburtens.

. MoTpebuTenat He MoXe Aa MpeTeHAMpa 3a pa3BasHe Ha [0roBopa, ako HEeCbOTBETCTBMETO Ha
noTpebuTenckata CToka C [OroBopa € He3HaUYUTESHO.
. MoTpebuTenat Moxe Aa ynpaxHu NpasoTo CY Ha pekaaMaums B CPOK 40 ABE FOAMHM, CYUTAHO OT

[OCTaBAHETO Ha moTpebuTenckara cToka. [JByroamwHUaT CpoK Crvpa Aa Teye npes BpeMerto, Heo6xoanMMo
33 nompaBkata WM 3aMaHaTta Ha noTpebuTenckata CToKa WAM 3a MOCTUraHe Ha CMopasyMeHue Mexay
npoAasada M notpebuTena 3a pewasaHe Ha cropa. YNPakHABAaHETO Ha MpaBOTO Ha MoTpeGuTens Ha
peknamauus He e 06BbP3aHO C HUKAKbB APYT CPOK 33 NPeAsBsBaHe Ha UCK, Pa3MUeH OT ABYTOAMILHMS CPOK.
. He3aBMCMMO OT TbproBckaTta rapaHumMs NpoaasadybT OTroBaps 3a /MMcaTta Ha CbOTBETCTBME Ha
noTpebuTenckata cToka C OroBopa 3a NoKynko — npoaax6a cbrnacHo pasnopenéute Ha 3301

BHUMAHUE:

Peknamaumm 3a HEKOMMNIEKTOBAHOCT U BbHLUHW BUAUMM ﬂ.e¢EKTM Ha CTOKaTa Ce NpM3HaBaT CaMo
Mo BpeMe Ha NoKynkata.

HPETEHLI,MM 3a ,El,edJeKTM 1 NUNCU HE Ce NPU3HABAT, KOrato CTOKaTa € 3akKyrneHa KaTo npeoueHeHa.

I'Iospeﬂ.aTa Ha CTOKaTa B paMKUTE Ha rapaHuUMOHHUA CPOK HE € aBTOMAaTUMYHO OCHOBaHWE 3a
noaMaHa C HOBa.

Hama 3akoHoBO npeanncaHne 3a onyctuM MakCcumaneH 6p0171 PEMOHTU, KOUTO Oa Hanarat 3aMdaHa
Ha CTOKaTa.



Pernctpaumsa Ha N3BbPLUEHNTE PEMOHTU:

CepBu3Ha nopbuka N2 /

M3BbpLUEH PEMOHT -
onucaxve /

noanuc Ha

MNevatn

cepsusa /

Hata Ha

Service order N2

[aTta Ha npnemaHe
/ Date of adoption | 3aBbpLiBaHe /

Date of return

Repaired - description

Stamp and
signature of

service




CrMCbK HO CePBUM3HMTE OA3M

Antoc ET “Ky3un” YA. "KAnmeHT OxpAacKkn” Ne3 | +359 558 27622
ACEHOBIPAA ET “>Xopo” yA. "Byaamp” Nel0 +359 331 67044
BAaroesrpaa Te-Huk EOOA YA. “UnmHaeH” Ne2A naptep | +359 899 808797
" - } w | YA. wAMMUTED MoCcHapoB” +359 896 711654,
Baaroesrpaa ET “NBaH CenmeHckun - EaexTpmk Nel +359 73 880302
“ " No +359 73 887306;
BAaaroesrpaa M-Tpyn MHTepHeLueHbA EOOA YA. “3 mapT” Ned0 +359 73 882895
“ KB. “MeaeH pyaHUK”, BUTOB
Byprac ET “Penyc”-MBo MNeTtkaHoB KOMBMHAT C/y BAOK 415 +359 56 853333
Byprac TaHAOH-2009 EOOA yA “M3rpes” Ne51 +359 56 860838
“ " No +359 886 615856;
bepkosuua LLMwkoBa KbLLLa YA. “ArekcaHapoBcka” Ne30 +359 953 88577
“ " +359 878 486218;
BeAorpaaumk CBETAGH AMMMUTPOB XK “3apaseLl,”, OA. 27 +359 878 486277
- . ; +359 52 334848;
BapHa CoHumo EOOA YA. “BacaHoBmy” Ne22 +359 897 986810
BapHa ET "Makcum AHapees - Pereta | o wyoieqr, 6468 +359 52 710448
AHApPeeBa
Beavko ET “T'AyLLKOB” YA. “Kpakos™ NeSA +359 62 649810
TbpHOBO
BuAMH B.M. Bopcosn EOOA - AX,',O“CTO botes”, OA- 1. | 350 892 774389
“ " No +359 988 355993;
Bpaua [TAameH F'eoprues YA. “Peka Aea’” Ne52A +359 876 689175
" " KK, “AbOHMKA", M/y BA2 1 +359 877 953239;
Bpaua ET “AMB AMHKO MaprHOB B4 +359 92 641062:
“ " +359 887 535088;
fabposo CoHuxaaa EOOA OYyA. "3 mapT” Ne23, naptep +359 66 803100
A. "Aackaa FfocnoamH” +359 893 300468;
loue AeAves ET “AlobeH Axambazos” LD] 3 A +359 887 227649;
- +359 878 695608
ET “Teoprn Aackaaos - Ekcnpec . " No +359 886 402323;
loue Aeayes cepsis” yA. “Kasaaa” Ne7 +359 751 61104
loue Aeayes BeHumcaas Nyaes YA. “COAYH" Nelé +359 878 786163
AoBpuy AaHdoyc EOOA XK. “Apyx6a” 1, A0 6A.10 +359 892 410440
Aobpuy FA0BoA cepsms - Helvesn OOA yA. “Moanes”, rapa tor +359 58 605715
Aobpuy Buamn-91 EOOA YA. “KoAbO Puryeto” Ne2 +359 58 605715
; “ " +359 879 037 390;
AynHuLa V&K Service YA. “Hukoaaescka” 40 +359 895 942 042
KasapHa ET “ButoBa TeXHMKA - MBAH A MAKCHM FoDKM" No29 +359 888 502444
P Avmmtpos” YA P B +359 570 82101




KasaHAbk ET “Momyes-" OyA "AA. batetHBepr” Neb67 | +359 431 64909
Kapaoso ET “AAMO-AAMNANMH Y3yHOB" YA. “TbAbOeL” Nod +359 335 94669
KbDAKAAM ET “I'iia - Feopri Paes” YA. "Beaomopckm’” Ne4, B +359 878 854771;
P P CrpaAQTA HA TEXHOMOAMC +359 889 798015
Kiocrenans | £ FOCEHTOMOB - XPUIAHTEMA |\ w ax Aumurpos” Ned5 | +359 899 229786
“ " “ w s | 359 888 932292;
KiocTeHAMA ET “Atobomump Ato6eHos BAT YA. “TtoeleBcKo woce"” Nes +359 78 550494
“ N yA. “KanutaH lMNeTtko
MoMUMATPAA ET “Bean-M BoiiBoAQ" Nol5 +359 887 854912
MoHTaHa CA "Pemyc-Llekosu 1 crne” XK. “TIAMcka”, 6A.4, Bx.B +359 886 312120;

+359 96 301550

Hoea 3aropa

ET “PymeH CaaBoB”

YA. "ATOHAC AMMUTPOB"
NelO

+359 898 941753;
+359 457 62610

+359 885 569353;

OpsxoBO ET “AnaaH” YA. "HaBaap Boreoad” Ne35 | +359 894 291925;
+359 9171 2284
+359 888 324778;
Nomopue Apoces EOOA yA. “llap Oceoboamtea"Nel | +359 888 731987;
+359 596 22050
MelLena ET “PouUro cepsms” YA. “Bacua Netaelkos” +359 897 909449;
tuep P P Ne4?2 +359 350 63931
. " yA. “laBea +359 889 305284;
Manarioputie | ET “retko Crecparos XaaxucnmeoHos"” Nel8 +359 357 62928
. " yA. “*Mapalukes Lisetkos” +359 898 556828;
MaeBeH ET "Anmutbp Metpos No29 +359 64 823105
MaeBeH Eepoaykc 99 EOOA yA. “Kapa Koabo” Neé +359 64 834575
“ " Ne +359 893 300456;
MAoBAMB Mataka EOOA YA. "*MapuH AprHOB™ Ne25 +359 32 620298
MNepHumk ET “Emuna Feoprmes - EMIE” k8. "M3TOK™, yA. "MuHCK™, +359 76 670721
6A.7, an.3
MepHuk TB Cet EOOA YA. “Baaa CAatmHA” Nel3 +359 76 608844
“ " " No +359 887 039603;
Metpmy ET “CeexecTt MBaH boxunHOB c. Katou, yA. Beaacmua™ Ne8 +359 742 02539
Metpmy KaHcepsns EOOA C. Pvxaak +359 876 819676
. " YA. “Hukoaa Banuapos” +359 893 300464;
MazapaXxmk ET “Ppuro cepsms NelO +359 34 441567
Mupaon Kpacumump KpbcTes YA. “TaHarnoT BoAaos” Ne8 +359 887 316218
+359 888 810729;
Pasrpaa Bbpatd FaHuesn OOA YA. “KeHTtaBbp” Ne3 +359 878 644826;
+359 84 661464
Pa3ror XOAgz”"e” M EA. CEPBUI -PASAOT |\ | crqmBoamiicku” Ne92 | +359 747 80885
Pyce Eaanom Komepc EOOA yA. “Mpara”, 6A. “*KarogaH” +359 82 841068
“ " S e " +359 889 472841;
Pyce ET “MacTbp B - Bacua MNetkos yA. “LlLenHoso™ 9 +359 899 331455
Codoms ET “Bacua KocTtos” XK."30Ha b-5", BA.7, BX.b +359 2 8292525;

+359 28221714




YA. "*KOHCTHATUH POTUHOB"

Camokos ET “Metbp MNeTtpos” Ne27 +359 722 66504

“ " No +359 877 177674;
CMOAIH Cv6um MNasaoB YA. “KH4a3 bopuc™ Ne2 +359 301 65047

“ " Ne +359 877 772957;
CMOASH Kacu OOA YA. "TMHa3naaHa"” Nel +350 898 798563
CaHAQHCKM BosaH EOOA YA. “TInpurH" Nel145 +359 746 31760
CBULLLOB Cepxo EOOA yA. “Tpurop C1ogHoB" Ne8 +359 631 42882
Cuamctpa KoHTtpoA crctem EOOA L’;']OZOKOBCKO MaBNAMOH +359 86 821996
CAnBeEH ET "CredoaH Paaes” kB. “BbArapka”, 6A.27 +359 44 667712
CAMBEH AraamH EOOA KB. “Aame pyes” 304 BA.8 +359 44 667681

Crapa 3aropa

ManboH OOA

YA. “TeH. CToaeToB” Ne84A

+359 42 605080

Crapa 3aropa

CA "Haw aom Aobpu Aobpes”

yA. “TeH. CtoaeTos” Nel81

+359 42 601827

TeteseH ET Bucep Avmos YA. “Xaaku Avmuntbp” Nel +359 678 55023
SAK I " “ " No +359 670 60864;
TposH ET “AK MopaaH AnLues YA. “XpumcTto botes” Nel42 +359 670 34664
+359 895 014403;
TvprosuLLe Taty 34 yA."3anaa” Nel, 6A.22 +359 879 014404;
+359 601 58834
XacKoBoO Enexktpo Cepers EOOA kB. “Opdoen”, OA.14 +359 38 644041
YmpnaH TexHokom-CTaH4eB m.ﬂl’eoprm AMMUTOOB +359 416 96001
yA. “lap UeaH +359 887 933065;
Lymen ETTarka Pycesa AAEKCAHABD” No9B +359 54 883438
AMBOA Br-Kamma OOA YA. “XXeko AHapees” Ne38 +359 46 625601
+359 898 906373;
AMOOA Ec-Em Cepsus-14 EOOA yA. "*O6opumie” Nel9 +359 897 429813;

+359 46 620665




Tocanr

OTAAAEHU HA KAYECTBOTO!

BbATAPUA, 1592 COPUA, BYA. “MPOP. LLBETAH AA3APOB” Ne50
E-MAIL: OFFICEQTEDANBG.COM, WWW.TEDAN.BG




